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begins with us

Jenny Hortin

Director of Volunteer Services
Make-A-Wish® Utah

Jenny joined Make-A-Wish Utah in 2013 after experiencing the wish process firsthand as the
sibling of a wish recipient. As the Director of Volunteer Services, Jenny strives to facilitate the
best experience for wish families by providing a strong, supportive, and engaging program for
the volunteers.

Jenny earned her Certificate of Volunteer Administration in 2018 and enjoys continuing to
learn and share best practices. On occasion, she serves as a wish granter to remain fully

immersed in the program, and volunteers in the community to further expand her personal and
professional circles.

Proactively Managing your Pipeline to Reduce Wish Turn-Around Time

Make A-Wish.



