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Over her 16-year career, Nikki has built a strong and highly diverse skillset, including project 
management, business development, team building, and client service and retention.   
 
While she started her career in the finance and fintech sectors with roles at Nasdaq, 
Marketwired, and Greystone Managed Investments, she discovered that what she liked – and 
did – best was building relationships. That, and an alignment with her personal values, led to her 
position at Kudos, where she leads Sales, Client Support, Client Onboarding/Implementations, 
Client Success and Account Management.  
 
For Nikki and her team, ensuring a successful journey for our clients is the top priority – 
including onboarding, troubleshooting and, most importantly, helping them embed diverse and 
goal-related recognition into their cultures. 
 

 
Session(s) 

Supercharge Your Employee Experience with Recognition Done Right  


