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Your Journey today

Leverage market momentum:
Ask for quote and

| Heavy Metal, Act on revenue d.efICItZ order sustainable . f
leading steel manufacturer Market Analysis, steel Order roo
Marketing Campaign renovation

¢ 9

Petr Ask for roof renovation
Heavy Metal P Customer of Innova

Account Manager construction

Partner of Heavy Metal
specialist for roof renovation,
manufacturer of metal roof panels

Isabel
Innova Construction

Head of Sales

‘“‘:;r

Consumer

0\

3
3
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Ask for additional
services
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Heavy Metal
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Petr
Heavy Metal

Account

Innova Construction

Overview g Timeline

General

Role

Main Contact

Q Isabel Clark

Communication Detalls

Phone

Highlights

° There are 75 active loads

Q There are 8 open opportunities

Busir

General Sales Data  Mediafly

s Objectives (7)

Ovarafl Intormation

Innova Construction : Overview

ress Overview

Innova Construction Business Portfolio

Current Challenges

Challenges and Painpoints of Innova Construction

Innova Construction ‘s Competitors

Bush

Synopsis

Corporate Culture and Values of Innova Construction

dditional Identifiers

Change M

story
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g Sales Rep

Business Al

Engagement - Profile
core i) Completeness

12 8

Sentiment

Activity Timeline

LETE

Anonymous arrived from 28/ 06/ 2024 10:31

Facebook landing page visit from 11/ 07/ 2024 11:26

Eco Steel Loyalty

EcoSteel_Loyalty Consent collected from 10/ 07/ 2024 11:03
co Steel Loyalty Program

nd Conditions Email from 15/ 07/ 2024 11:42

Coupon activated (15%) 23/ 07/

R
Eco Steel Marketing Communications Rati ng ** * * Roof measurement ticket from 30/ 07/ 2024 09:40

Marketing_comminications fo
Order placed from 11/ 08/ 2024 08:32
Marketing communications and
newsletter sul

Data Privacy Statement

Personal Data Privacy Policy

[Terms of service
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Eco Skylines — Discussion

Sustainable Steel partnership

Please send me a Meeting request
10:30 AM to 11:30 AM

Hi Isabel,

Thank you for reaching out and expressing interest in collaborating with us for metal roofing solutions. We are excited
about the opportunity to work with Innova Construction and fulfill your customer's requirements.

| would be happy to schedule a meeting to discuss your specific requirements and provide a quote for our products and
services.

| propose the following time for our meeting:

Date: May 30, 3:30 PM

Please let me know if this time works for you, or if you have an alternative time in mind. | am flexible and can
accommodate your schedule.

Looking forward to our discussion and the potential for a successful partnership.
Best regards,

Petr
Heavy Metals

Copy Responze

Public 10
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Petr

Heavy Metal

SGCC//BDGC/DI76d*Z+ ECO-E
Steel Coil

4500.00

0.00%

0.00

4500.00 A

5100.00

4651.00

30,00

45000.00
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Y/

(Innova Construction 2024)

7| Steel Coil ECO-E  C/DI76d*Z+

b

Copper Sheet
/

Ststeel Coil ECO-E

Business Al

13



Business Al

Intelligent Product Recommendations

Select a product category, snd do the following x
* Enter in the be edited), or provide needs attributes, or do both.
= Avoid entering personal data in text box,

Proguct Category: *

| Packagng wackagingl |

Requirements Clear Text 5

4" Extract Hints from Text

Needs Clear Values
Max. filling weight: Filling type: Fineshing
v v v
Cantent type Normy Carry handle
v e w5
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ORDER NO

0025043371

0026043313

0075031360

V025020842

LATEST ORDERS»
PO NUMBER  CREATED ON
Pifamazt 0B/LS/2024
POmnpy  25/04/2024
4384 UB/0R/ 2024
s »/0/ 2024

STATUS
Asugned To
Assigned To -
Pending Ap.

Panding Mar.

QUGTE NO
0025043390
0025043712
0025020834

0URSOTITE

WELCOME MARK  MYACCOUNT ~ PORTFOUIOS  SGNOUT

LATEST QUOTES)
NANE UPDATED
Ouotetaas.  14/05/2084
Ouotevols.  27/05/2024
Ouolo 625 Q7/05/2024
Quote 0035, Q7/05/2024

STATUS
Pending
Pancting
Panding

Panaing

TICKET hO

E§EE

LATEST SERVICE REQUESTS»
SUBJECT  CREATED ON
Wrang dellv.  21/00/2437-
Maschine de. 10/06/2312.
Maschine Ka.  20/32/22 0F.
Addresscha. 20/09/22 30

Business Al

STATUS

Cpen

In Process
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Petr

Heavy Metal

James

Consumer

& > C @ sap.com/crm/products/service-cloud.htmi
N CAD 4

= pLy Q Search

@ Home Case | 8319

Request for Advice on Future R¢

Description
Casse C B - ;

Request for Advice on Future..

Dear Heavy Metals Team,

| recently installed a roof using
purchase and delivery process

While | am confident in the du

Standard Case Type greatly appreciate any advice »

= - Thank you in advance for your
Lase Typt guidance.

Best regards,

James Smith
Cbont Indu... Nov 14, 2023

Notes (7)

CW Connie Whitley

Hi Joe, | do apologize
operate as expected, a

Search Smart Actions Al Tools

Y Last 7 Days v

J James Smith X

Request for Advice on Future Roof Ma

| recently installed a roof using your steel and I'm
thrilled with the result. | appreciate the
professionalism

What are recommended practices

for roofing maintenance?
Copy
Schedule

£ | Contacts Primary

View fpaswer

Quote for MultiEco 11i @

Nov 21, 2023 Dismiss

Business Al

Finish update

bnalism during the
accur over time. | would

le future damages early.

e condition with your

C +

w oeralT ® 2 [
ree our machine should

ide me with a...
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SCENARIO FLOW

SOLUTIONS

Public

Our journey today powered by SAP solutions

Heavy Metal, Market Analysis, Eco Steel product Order roof
leading steel manufacturer Marketing Campaign creation evaluation renovation

Innovate with services
and business models

‘ @ Ask for quote and E: )
order sustainable @

steel

Ask for additional
services

Ask for roof renovation
Customer of Innova
Construction

sal Register, . Order stat
akes Login, Campaigns Configure rder status Get product Customer
management Consent, Quote tracking recommendation service

v
Customer

Data Cloud

MS Teams Customer
Data

Commerce

* Pricing & analytics
3 Orders,
Q PriceEX Intelligent Product

: Logisti
Recommendations ogistics

Sales Cloud

Emarsys

Interactions

Customer Data Platform

CX Al Toolkit

ntegratec SAP core applications A

SAP solutions Partner solutions

Service Cloud

20
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Retailers

fiE

grereeseneasennnnaasd Industry 5
H Business Specialized
Networks Center
.................................. serice )
Distributor/ i Centers / e e,
Wholesaley, : : LT . >
Marketplace S L / ...................................
I I _ B2B H Craftsmen
Mill Products Q : e
ey || S—————— o I N\ e
Dealers Customer

Direct to
Consumer
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Pre-built Integrations

Any Business Model

Sales and
Service Cloud |

SAP
Commerce
Cloud

Customer
Data Cloud

@ Emarsys e—

BTP Services
MDI MDI 1AS/IPS

BuPa Product*

Fulfilment, Delivery And Other Business Applications/Services

—~— 000000

S/AHANA  S/4HANA

Cloud

Order Qrder Omnichannel  Entitlement Digital
Management Management Pricingand  Management payments

Foundation  for sourcing Promotion add-on

and availability

ERP

©9

22
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SAP S/4HANA Cloud 2308

Public 23



Additional interactive assets

LT TDSEST S - |

Industry and
Customer Experience
Value Stories

o
—

l-‘.

Be inspired with customer success
stories in Mill Products industry Explore your journey from Sales
(with Service) Cloud Free Trial

Mill Products

Including....
Schiico MOEN Tata Steel Netherlands Laminex
Business Outcomes Business Outcomes Business Outcomes Business Outcomes
Flexible workplace and contract Agility to quickly launch web pages to Gain the advantage of a well integrated Driving primary demand by providing
management and booking of subscription- support ongoing marketing campaigns. front and back office architects, designers, and new home
based digital products builders with easy-to-use tools and an

improved online buying experience

Public 24


https://www.sap.com/products/crm/sales-cloud.html
https://www.sap.com/products/crm/service-cloud.html
https://online.flippingbook.com/view/659040551/
https://online.flippingbook.com/view/659040551/
https://online.flippingbook.com/view/659040551/

Thank you.

Contact information:

Liane Geber Vladimir Gal
liane.geber@sap.com vladimir.gal@sap.com

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.



