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What is important to chemical companies?

Margins are challenged by volatile raw 

material and energy costs, as well as 

demand fluctuations

Profitability

Decarbonization demanded by governments 

and stockholders alike

Supply chain disruptions, rapid changes in 

demand, and evolving regulatory 

environment require flexibility

Resilience

Standardizing and simplifying 

processes across business units and 

regions saves time and money

Standard Processes

Acquiring, retaining, and training employees 

support corporate transformation

Talent & Change Management

Cyber security and sovereign data 

requirements impact landscape decisions

Cyber Security & Data Privacy

Sustainability

Operational Excellence

Managing operations to control costs and 

provide better customer service is crucial

Automation

Driving automation of low value tasks 

increases productivity and  lowers cost to 

serve 

Innovation

New products, services, and business 

models required to grow

Compliance

From REACH to new regulations like CBAM 

and the Superfund Excise tax, compliance 

requires increased effort.

Agility

Unpredictable geopolitical and economic 

environment necessitate quick strategic and 

tactical responses

Analytics

Informed decision making requires realtime

analytics and predictive capabilities
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S U R V E Y  F I N D I N G S

37%

31%

14%
12%

6%

Introducing new products
or services

Expanding production
capacity

Mergers and acquisitions Entering new geographic
markets

N/A (not expected to
grow)

All

Note: Arrows denote statistical 
significance at a 0.95 confidence interval

Of those who participated in the survey, 94% expect their company to grow in 

some capacity, just 6% do not expect growth

Expected Avenues of Growth
(% selected by respondents)

Q2. In the next 2 years, my employer is most likely to grow by:
All Respondents (n=115)

All Respondents
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S U R V E Y  F I N D I N G S

47%

43% 42%

36% 35%

30%

14%

5%

Sustainability Disruptions in
logistics & supply

chains

Regulatory
compliance

Price volatility Profitability Increased
competition

Changing customer
expectations

Other

All

Respondents identify sustainability as one of their greatest challenges, along 

with disruptions to workflow and compliance

Q3. My employer’s biggest challenges are: (Choose up to 3)
All Respondents (n=111)

Primary Challenges
(% selected by respondents)

All Respondents
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Sustainability is also identified as one of the leading areas for targeted 

improvements in the next 2 years

S U R V E Y  F I N D I N G S

Q4. In the next 2 years, my employer is most likely to focus on improvements in: (choose up to 3)
All Respondents (n=107)

64% 63%

36% 35%

24%

17% 16%
12%

4%

Sustainability Manufacturing
and operations

R&D Logistics/supply
chain

Customer
Experience

Asset Acquisition Employee
availability and

competency

Back-office
efficiency

Other

Areas Targeted for Improvement in Next 2 Years
(% selected by respondents)

Note: Uppercase letters denote statistical 
significance at a 90% confidence level

All Respondents
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Respondents identify their product carbon footprint as the leading priority 

topic to help meet their sustainability goals

S U R V E Y  F I N D I N G S

Q5. To meet sustainability goals in the next 2 years, my employer needs to focus on the following topics: (choose up to 3)
All Respondents (n=105)

43%

37% 36% 36% 35%

30%

23%

4%
6%

Product carbon
footprint

Energy transition Sustainable
procurement

Compliance w/
regulations

ESG reporting Carbon
tracking/sharing

Mass balancing Other areas of
focus

Unsure

Priority Topics to Meet Sustainability Goals
(% selected by respondents)

Note: Uppercase letters denote statistical 
significance at a 90% confidence level

All Respondents
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Respondents also cite collaboration with external partners as the greatest 

opportunity to improve supply chain organization

S U R V E Y  F I N D I N G S

Q6. The biggest opportunity to improve our supply chain organization is: (choose up to 3)
All Respondents (n=101)

61%

55%

37%

25%

19%

3%

14%

Collaboration w/
external partners

Access to real-time
data

Collaboration w/
internal planning

teams

Planning algorithm
intelligence

Touchless
planning/automation

Other Unsure

Opportunities to Improve Supply Chain Organization
(% selected by respondents)

All Respondents
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Respondents believe that AI will benefit the chemical industry most by 

providing data-based insights to aid decisions

S U R V E Y  F I N D I N G S

Q7. In the next 2 years, where do you see AI most benefitting the chemical industry?
All Respondents (n=100)

29%

26%

18%

15%

12%

Providing data-based
insights to aid decisions

Routine/repetitive task
automation

Assistance in R&D, chemical
product development

Employee/customer
experience

N/A (do not foresee clear
business benefit)

Areas Envisioned for AI to Benefit the Chemical Industry
(% selected by respondents)

Note: Uppercase letters denote statistical 
significance at a 90% confidence level

All Respondents
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Just about 1 in 4 respondents say their employer has a cost-based technology 

platform strategy, another 1 in 4 are unsure

S U R V E Y  F I N D I N G S

24%

22%

18%

12%

25%

Cost-based On-premise first Capability-based Cloud first Unsure

Technology Platform 
(% selected by respondents)

Q8. My employer’s technology platform strategy could best be described as:
All Respondents (n=97)
See Notes section for descriptions of each platform strategy

All Respondents
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SAP Stategy | Making the Intelligent Chemical Enterprise happen

Suite qualities

Consistent security and
identity management

Aligned Domain Models
and integration content

Embedded and cross-product 
analytics

One workflow inbox

Coordinated lifecycle
management

End-to-end process blueprints

Seamless user experience

Recruit to retire

Source to pay

Design to consume

Lead to cash
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Preview of Chemicals content for RSA & RBA
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Design to Consume
Intelligent Manufacturing Enterprise for Process Industries

IDEA and 

EXECUTE

FORMULATE

PRODUCE

batch & packing

DELIVER CONSUMEPLAN

procure

PLAN 

intermediates / 

materials

Develop recipe and produce batch

»Customer input and sales 

forecast (Experience and 

Operational Data)

»Develop recipe & 

packaging BOM 

»Alternative Sources and 

Raw Materials

»Alternative Recipes

»Handover to MFG & 

Maintenance

»Plan Demand

»Plan Supply for capacity, 

raw material and energy

»Trigger & Execute 

Procurement for long 

lead times

»Create

Process Order

»Master Schedule for 

Production

& Procurement

»Schedule Production

»Trigger & Execute 

Procurement for short 

lead times

»Track & Trace Inbound 

Material

»Receive Procured 

Materials into Warehouse

»Adjust Master Schedule 

for Production

»Release

Process Order

»Execute Production 

Order for batch 

production

»Control, monitor and 

maintain industrial assets

»Execute production order 

for packing order into 

bins

»Receive bin into 

Warehouse area

»Adjust Master Schedule 

for Production and 

Procurement

»Fulfillment Planning

»The filled product is 

picked from the logistics 

staging, loaded, and 

shipped to the customer.

»Transportation and 

warehousing logistics 

processes are 

automated, optimized, 

and monitored to ensure 

maximum efficiencies.

»The product is tracked as 

it moves through the 

warehouse and send to 

be consumed.

»Update Demand & 

Supply Planning

»Receiving and assessing 

safety data sheets and 

labels to create safety 

instructions and inherit 

safety information to 

finished product

»Provide performance data 

from product application

»Provide product feedback 

and request 

improvements
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• Portfolio & Project 

Management

• Integrated Recipe 

Development

• Handover to 

Manufacturing

R&D

Supply Chain 

Planning

Sales and Marketing 

Product compliance

Feedstock Supply 

Planning

Demand Aggregation

Inventory management

Feedstock Transfer & 

Transportation

Feedstock planning and 

supply

Logistics

• Pricing management

• Quote to Cash

• Omnichannel Commerce 

Management

• Context-Driven 

Segmentation

• Customer Profile 

Management

• Marketing Planning & 

Budgeting

• Sales Forecasting

Sourcing

• Sales and Operations 

Planning

• Inventory Optimization

• Demand Planning

• Supply Network 

Planning

• Forecast 

Collaboration

• Response Planning & 

allocation management

• Procurement Planning

• Strategic Sourcing

• Supplier Onboarding

• Supplier performance, risk 

management

• Spend Visibility

Asset Management 

Sustainability

• Reporting and Performance Management

• Carbon Footprint

• Maintenance 

planning, scheduling, 

execution

• Mobile Asset 

Management

• Maintenance Safety 

and Permit to Work

• Asset Strategy and 

Performance

• Asset Prediction & 

optimization

• Asset Network & 

Collaboration

• Product Marketability & Chem Compliance

• SDS and label management

• Dangerous Goods management

• International trade Management

Operations

• Environmental 

Health & Safety

• Management of 

Change

• External Processing

• Manufacturing 

Engineering

• Quality Management

• Manufacturing Execution

• Manufacturing Integration

Manufacturing Planning 

• MRP, Capacity Planning

• Constraint Based Production 

Planning and Scheduling

• Warehouse Management

• Transportation Management

• Track & Trace, logistics networks

• Yard Logistics

• Order Promising

Service

• Customer Engagement

• Customer Experience

• Service 

Collaboration

Examples of Ecosystem Solutions

Human Resources Finance Data & 

Analytics
Integration

Application Development & 

Automation

Artificial Intelligence

Capabilities | E2E Processes for the Chemical Industry
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“Smart Chemicals with Research & Development– go beyond Molecules”   Moving 

from delivering chemicals to optimizing chemical usage & applications

Customer uses 

the product

Customer Orders 

product

Chemical 

company delivers 

the product

Chemical 

Company  bills 

the customer

Chemical company 

manufactures 

product

FROM TO

Machine 

Learning

Block-

chain

IoT Mobile 

Devices

Big

Data

Predictive 

Analytics

Reduce lab trials through 

simulation and decision 

support

Integrate sensor data to 

identify how  chemicals are 

performing

Develop services for 

improving chemical 

utilization & 

performance

Open Innovation  

with intelligent 

technologies in 

Business 

Networks

Match customer requirements to existing 

R&D data to generate optimal proposals 

quickly without reinventing the wheel
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SAP PLM for Process Industries – Offering a choice

Product Management & Marketing Product Development Manufacturing Preparation Manufacturing Execution

“I need to create requirements 

for the product brief”

“I need to develop 

specifications and recipes”

“I need to create an M-BoM 

and Production Instructions”

“I need to manufacture and 

deliver the product”

PLM in S/4HANA 

(Private Cloud) 

& SAP Digital 

Manufacturing

Product Brief Specifications Recipes
Product 

Structure

Site Recipes & 
M-BoM

Production 
Instruction / Bill 

of Process

Production 
Order

Specifications Recipes

SAP PLM (Public Cloud), 

aka SAP Enterprise Product 

Development (EPD)

Ideas and
Requirements

Lab Preview
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Sustainability 
Implications

Manufacturing 
Engineering

Manufacturing 
Planning

Operations Change 
Management

Manufacturing 
Execution

Safety in 
Operations

Services 
Procurement

Asset 
Management

Operation in 
Chemical Industry

Integrated Operations Management in the Chemical Industry – Key Elements

⚫ Planning Horizons

⚫ Plan – Versions & Simulations

⚫ Capacity Planning

⚫ Batch & continuous processes

⚫ Constrained Material and Capacity 

Plans

⚫ Manufacturing Operations & Control

⚫ Intelligent and Connected 

Manufacturing

⚫ Manufacturing Performance 
Management

⚫ Quality Management

⚫ Manufacturing – Warehouse 

Collaboration

⚫ Asset Master Data

⚫ Asset Criticality & Maintenance 

Strategies

⚫ Maintenance Execution

⚫ Digital Twins & Collaboration 

Network

⚫ Risk Based Inspection

⚫ Asset Performance Monitoring & 

Analytics

⚫ Mobile Asset Management

⚫ Field Services Management

⚫ Contract Workforce 

⚫ Contract Services

⚫ Contract Manufacturing

⚫ Permit to Work –

Lockouts & Tagouts

⚫ Operational Hazards 

Assessment & Control

⚫ Occupational Health 

⚫ Incident Reporting & 

Analysis 

⚫ Operational Changes 

evaluations & impact 

Analysis

⚫ Approvals & 

implementation

⚫ Record, Track, Manage 

& Report (operations) 

Emissions  

⚫ Compliance with 

permits & regulations 

⚫ Manufacturing Master Data 

Management

⚫ Engineering Change Management
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Improving Planning
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SAP Business Network collaboration coverage

SAP S/4HANA, SAP ECC,

SAP Intelligent Spend Management

SAP Integrated Business Planning

SAP S/4HANA Manufacturing, SAP ECC,

SAP Intelligent Spend Management

SAP S/4HANA, SAP Transportation 

Management, SAP Yard Logistics, 

SAP ERP

SAP S4/HANA Asset Management,

SAP Intelligent Asset Management,

SAP Fieldglass

SAP S/4HANA Finance,

Taulia
SAP Fieldglass

Integrated with SAP solutions to orchestrate end-to-end processes with all trading partners

Supplier discovery and 

engagement

Order collaboration

Freight contracting, disputes

and settlement

Dock appointment 

scheduling and gate processing

Global, multi-modal shipment 

visibility and insights

Collaborative asset definition

Collaborative maintenance 

and service

Planning and forecasting 

collaboration

Inventory Collaboration

N-tier material traceability by 

batch and serial number

Contract manufacturing 

collaboration

Quality collaboration

Order collaboration and 

invoice visibility

Contingent Workforce 

Collaboration
Supply chain financing

Dynamic discounting

Receivables financing
Invoice visibility and 

compliance

Order fulfillment tracking

Central asset repository

SAP Business Network capabilities may differ between ERP versions

Supplier risk assessments
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Sustainability outcomes

Big Picture Business Network, Procurement & Sustainability

Buyer
consume sustainability dataprovide sustainability data

Supplier

Holistic 

Steering and 

Reporting 

for Sustainability 

(Sustainability 

Control Tower)

Supplier Management

Sustainability-embedded supplier onboarding, supplier risk 

assessment, supplier evaluation and ESG reporting

Trading Partner Experience

Embed supplier sustainability and ESG data into public trading partner profile 

page, including relationships, certificates, ratings and self-assessments

Network Catalog

Distribute product-specific sustainability data

Sustainability Data Exchange

Ad-hoc exchange of product-specific 

sustainability data based on open standards

Carbon footprint calculation, 

product and corporate carbon 

footprint management

Sustainability Footprint 

Management

for B2B collaboration

SAP Business Network

Incorporate 

sustainability into your 

purchasing events like 

category strategy, 

sourcing, ordering…

Procurement Processes

Product carbon 

footprint data

and product 

certificates

Supplier-

provided

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. 
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SAP Green Token

SAP Responsible 
Design and 
Production

SAP Sustainability 
Control Tower

SAP Sustainability 
Footprint 

Management

SAP Sustainability 
Data Exchange

SAP S/4HANA Cloud 
for product compliance

SAP Environment, Health,
and Safety Management

Green Ledger

Cloud ERP

E M B E D D I N G  S U S T A I N A B I L I T Y  I N  B U S I N E S S  P R O C E S S E S

Incrementally delivered

Shared Sustainability Services
Integration – Cross-analytics – Machine Learning

SAP Cloud for Sustainable Enterprises
Modular suite of SaaS solutions with deep integration into SAP S/4HANA Cloud
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      Simulation 

Total Vehicles

inUnit

32.786

Emission

in t O2e

388.832

OperatingIncome

inMillionUS

653,46

Simulated VehicleGrowth

inUnit

0,00

Total Vehicle Growth

0

-10 10

Simulated Total Vehicles

inUnit

33.413

Simulated Emission

in t O2e

381.915 (-1 )
( 2023 Jun - 2023 May )

Simulated OperatingIncome

inMillionUS

679,71 ( 4,02 )
( 2023 Jun - 2023 May )

O2 Price

inUS / t O2e

60

O2 Price (in US / t O2e)

60

40 150

OperatingIncome Emission

InUnit

ctual

ccount Volume ar SE ren ar SE trad Emission Operating Income

Product Group Series

SUV elta 7 214 0 100 3.114,72 3.518.333,72

Gamma X 13.431 50 50 93.373,26 280.204.991,47

Sport ar lpha 1 8.537 0 100 137.766,06 175.765.008,30

eta 3 10.604 0 100 152.564,84 193.968.104,86

Simulation

ccount Simulated Volume ar SE ren ar SE trad Simulated Emission Simulated Operating Income

Product Group Series

SUV elta 7 331 0 100 4.818,52 5.371.163,46

Gamma X 13.545 90 10 80.790,97 301.507.737,50

Sport ar lpha 1 8.654 0 100 139.642,65 176.080.798,14

eta 3 10.883 0 100 156.662,36 196.752.224,76

      Finance and GHG Emissions Overview

OperatingIncome

inMillionUS

653,46 ( 2,80 )
( )

1,99 ( 1,07 )
Operating Income per 100 Vehicles

OperatingExpense

inMillionUS

-5.845,25 (-0,73 )
( )

-17,83 ( 0,97 )
Operating Expense per 100 Vehicles

Emission

in t O2e

388.832 ( 10 )
( )

1.186 ( 8 )
Emission per 100 Vehicles ( )

Emissionper OperatingIncome

in t O2e/ MillionUS

595,04 ( 6,97 )
( )

Product Group

ll

SUV

Sport ar

OperatingIncome Emission

inMillionUS , in t O2e

Emissionper OperatingIncome

y Product Group

in t O2e/ MillionUS

y Series

in t O2e/ MillionUS

Series

ll

lpha1

eta3

elta7

GammaX

Region

ll

PJ

Europe

Operating Income

Net Revenue

Operating Expense

ost of Goods Sold

Material onsumption

irect Labor osts

Overhead Factory

Selling istribution Expense

Sales ommissions

Shipping osts

mount (US )
t O2e

Scope 1 Scope 2 Scope 3

653.456.999 388.832 40.556 147.462 200.814

6.498.710.364 0 0 0 0

-5.845.253.365 388.832 40.556 147.462 200.814

-5.633.824.148 360.346 12.070 147.462 200.814

-4.227.986.726 247.799 0 46.985 200.814

-965.297.115 100.863 386 100.477 0

-440.540.307 11.684 11.684 0 0

-211.429.217 28.486 28.486 0 0

-150.390.677 0 0 0 0

-61.038.540 28.486 28.486 0 0

y Region

in t O2e/ MillionUS

Plant

ll

ar SEren.

ar SEtrad.

y ProductionLine

in t O2e/ MillionUS
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Transactional Carbon Accounting for Product Carbon Footprint Management

SAP Sustainability 

Footprint 

Management

ERP data for 

calculations

Material 

level carbon 

footprints

Raw materials/ 

components 

footprints

Own product 

carbon 

footprintsSAP Sustainability 

Data Exchange

SAP Business Network

SAP S/4HANA CLOUD

GREEN LEDGER 
Integrated with SAP S/4HANA Cloud and as a 

feature of SAP RiSE and GROW

Modular approach

Carbon Footprint 

Management
Carbon Data 

Sharing

Transactional Data 

Foundation

SAP EHS Environment Management
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SAP S/4HANA Modular Application Portfolio (MAP)

Operational procurement

Sourcing and contract 

Supplier mgmt.

Procurement analytics

Invoice mgmt.

Order and contract mgmt.

Sales force support

Accounting and financial close

Financial operations

Cost mgmt. and profitability analysis

Enterprise risk and compliance 

Inventory

Warehousing

Delivery and transportation

Order promising

Logistics cross topics

Circular economy logistics

Production engineering

Production planning 

Production operations / options

Quality Management

Manufacturing insights

Governance, risk, and compliance solutions

Multi-Bank Connectivity

Cash Application

Analytics Cloud for planning

Customer experience:

• Sales cloud

• Marketing cloud

• Commerce cloud 

• Customer Data cloud

Experience mgmt.

Digital manufacturing

Add. 

installation 

Enterprise portfolio and project mgmt. Maintenance mgmt.

Resource scheduling

Spatial asset mgmt. 

(linear asset mgmt.)

Service master data and agreement mgmt. 

Service operations and processes

Service parts mgmt. 

Field service mgmt.

Service cloud 

Customer relationship mgmt.

Ext. production planning and scheduling

Ext. production engineering and operations

Environment, health, and safety

Adv. warehousing

Adv. transportation

Adv. order promising

Service Parts Distribution 

design

buy

maintain

supply

service

make

people

sell
finance

Industry specifics

Sustainable solutions

Intelligent applications

Extensibility framework

Application lifecycle mgmt. 

cross topics

Integrated business planning

Global batch traceability

Logistics business network

Transportation mgmt.

Extended warehouse mgmt.

Asset performance mgmt.

Mobile asset mgmt.

Spatial asset mgmt. (geo framework) 

Asset collaboration

Add. 

license 

Adv. accounting, financial close

Adv. financial operations

Treasury mgmt. 

Commodity mgmt. 

Real estate mgmt. 

Subscription billing and revenue mgmt. 

Ext. enterprise portfolio 

and project mgmt.

Product lifecycle mgmt.

Product compliance

Enterprise product development Add. 

license 
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Business process intelligence

Business technology platform

Time sheet management

Organizational structure mgmt.

Travel Management

HR administration

Time mgmt.

Payroll, reimbursement & rewarding

Talent mgmt. & learning mgmt.

HR strategy & planning

Core human resources and payroll 

Time and attendance mgmt.

Talent mgmt.

Human capital analytics

Guided buying

Supplier mgmt.

Business network

Central procurement

Sourcing and contract (ext.)

M
o
d
u
la

r 
C

lo
u
d
 

L
o
B

S
o
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ti
o
n
s

download

https://d.dam.sap.com/a/VayPaQZ/20230515_S4H_Map.pdf?rc=10
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SAP

BUSINESS

AI

Custo
mer

Experie
nce

P
ro

c
u

re
m

e
n

t

S
u

p
p

ly

c
h

a
in

IT & Cro
ss-

Functio
n

Human
Resources

Finance

• Intelligent collections

• Payment & Risk Analysis

• Co-pilot in AP & AR Apps

• Goods receipt and invoice matching

• Travel expense auditing and 
verification

• Business integrity screening through 
tax compliance screening

• Demand forecasting & sensing

• Production process optimization

• Demand-driven replenishment for 
maintenance parts

• Visual inspection in Asset 
Maintenance and Quality 
Management

• Co-pilot for Dangerous Goods 
management, Health & Safety

• Digital Assistant

• Process Automation

• Business Rule Mining

• Master Data Management

• Identity & Cybersecurity

• Skill and career path 
recommendations 

• Learning recommendations

• Performance & Goals Definition

• Workforce planning

• Sourcing item & supplier 
prediction

• Guided Buying

• Category Recommendations

• Spend Classification

• Job description for external 
workforces

• Product Recommendations

• Product content and catalog 
management

• Mobile sales assistant

• Price Optimization

Chemical Industry | AI powered scenarios across business functions*

* Click on a business function to navigate for details
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Priority Use Cases following discussion with Chemical Executive Advisory Council

…Find out more scenarios on SAP Business AI

Intelligent improvements for 
master data management:

− Duplication and outlier 
checks / suggestions

− Attributes validation and 
control 

− Description fields checks 
and suggestions 

− Quality analysis and 
suggestions

− Enrichment suggestions

− Business discipline

Better service experience for 
customers and users:

− Natural language 
experience (type, oral)

− Popular request (e.g. 
order & shipment status,
customer, compliance, 
products)

− All siloed data sources 

− Queries, Workflows, 
Approvals

− All context-related data 
at one dynamic panel

AI-supported business 
processes analysis:

− Continuous data 
gathering and detailed 
analysis

− Extracting insights, 
Identifying weak points 
and lagging KPIs 

− Generating BP 
performance overview 
report 

− Improvements 
suggestions

AI-assisted financial analysis 
and insights:

− Contribution margin 
analysis

− Invoices overpaid & 
duplicate payments 
prevention

− Period closing assistance

− Document extraction / 
Invoice processing

− Reconciliation matching 
/ Freight settlements

Financial ReportingMaster Data Self Service Assistance, 

Customer 360

Business Process 

Management

Future-looking market 
intelligence:

− External data gathering, 
matching and analysis

− Unstructured data 
processing (reports, pics, 
etc)

− Considering news, social 
trends, stocks

Structured modifiers for 
“traditional” statistical 
demand forecasting

Demand Planning

Additional Use Cases

• Non-linear optimization of manufacturing process

• Product development assistance

• In-house code development and quality testing

• Fraud prevention in different areas (sales, procurement)

• Image and sound recognition for maintenance inspection and quality management

• Documents processing (contracts, HR-related docs, etc)

https://www.sap.com/products/artificial-intelligence.html


INTERNAL – SAP and Customers Only

Focus Topics Industry Trends

Energy & raw 
material crises 

Supply/demand 
volatility & 
geopolitical upheaval

Regulatory Pressure / 
calls for 
decarbonisation

Chemicals | Industry view

Transformation Priorities

Sustainability and Compliance to 

keep your license to operate

Integrated Operations 

Management to gain 

operational excellence

Resilient Supply Chains to stay 

responsive

Customer Engagement & Co-

Innovation to differentiate with 

superior products and services

Optimize planning and production 

for higher responsiveness at 

reasonable cost

Gain supply chain transparency in 

Industry business networks 

Enterprise Product Development to 

deliver innovative solutions that meet 

customer expectations

Gain strategic advantage 

from ESG reporting 

requirements

Digital technology & 
innovation 
particularly the rise 
of AI

Managing the product footprint 

along supply chains

Price optimization for 

higher product profitability

Digitalize Product Compliance

Talent and Change Management



SAP is focusing on Innovations in our 

development roadmap.

We Innovate together with our customers

SAP Road Map Explorer

https://roadmaps.sap.com/business-views/000D3AAADBCE1EDC9684BC67DFF3673A


Contact information:

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

Marko Lange

marko.lange@sap.com
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