Bu at to do now?

Kay Kretschmer, Business Development Manager, CSS MEE




SAP’s Cloud-first
Strategy

11 It's also very important to emphasize that SAP's newest
innovations and capabilities will
only be delivered in SAP public cloud and
SAP private cloud using RISE with SAP

as the enabler.

This is how we will deliver these innovations with
speed, agility, quality and efficiency. Our new
innovations will not be available for on-premise or
hosted on-premise ERP customers on hyperscalers.

SAP4




Artificial intelligence has arrived

everywhere in our lives.

ChatGPT: Write my
Application, make it
sound cool!

ChatGPT: I want a
new tattoo: Design
one for me!

ChatGPT:
Summarize this
article for me!

What can | cook,
when | have X, Y,
zZ in the fridge?




“Al Is a natural p
software — and |
integrated into

data and appli

Thomas Saueressig, Board Member, SAP



Evolution to a modular Cloud ER

Present 2024+
Run smart pro > Deliver Al-driven outcome

art processes

Embedded Al Customized
Al
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Al Foundation on BTP

Cloud




However....

Not all problems are
“nails” requesting to be
hammered ...




Responsible
No ChatGPT: Jon
Bon Jovi is not a
founder of SAP!

Responsibility
& Trust

Relevant

2 v

—————
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Trustworthy

High value Effortless

“The use of GenAl in Busines
much more complex thanin
There is little or no margi

Kay Kretschmer, SAP CS



Our business Al is embedded acro

Relevant | Reliable | Responsible

Joule
A copilot that truly understands your business

Embedded Al

Customer
relationship
management

Supply chain Human capital Spend

Cloud ERP management management management

Al Foundation
on Business Technology Platform

Al ecosystem partnerships and investments

ANTHROP\C aws ® cohere < databricks Google Cloud

B8 Microsoft M e @AnviDiA




Joule - Al copilot that truly underst
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Joule
A copilot that truly understands your business

Embedded Al

Customized Al



Achieve real-world results wit

Embedded Al

Customer Business
relationship Technology
management Platform

Supply chain Human capital Spend
Cloud ERP management management management




Build your own Al scenarios via

Customized Al
via Generative Al Hub




SAP‘s Al approach addresses various are

Enterprise

Application Analytics

Natural user experience Unlock insights with Al-infused
and automation of repetitive tasks SAP Data & Analytics Portfolio



“With generative
completely rethink
the user experience

real intelligent ap

Mark von Kopp, SAP BTP Al




Joule: Revolutionizes how you interz

Transactional Navigational Informational Analytical
Rog,
Q)

< Joule < Joule < Joule

Key Position Details same as first-time candidates

San Francisco, CA

Sustainability Supply Chain
Position Name Consultant ty Supply
Job Code 010405 Hiring resources 3of3
_ Sustainability Supply Chain L Found in “policy documents” What is the hiring attrition trend for
JobTitle . o cittant this job role in the past 12 months

Okay! Here are the new position details
based on Liam Samuel:

Regular / Temporary Regular
Company Best Run
Location San Francisco, CA Sustainability Supply Chain Consultant

. . f
Department  Product Engineering Joule &' attrition versus hiring rate, Best Run, 2022

Sustainability Supply Chain Cost Center 25¢f

Position Name Consultant UCIoper £otn, Luss 124 6
Job Code 010405 The person is interested in learning more about
Sustainability Supply Chain SofaShield fabric mentioned in a previous meeting
Consultant and is considering starting an order with it since they
Regular / Temporary Regular are looking to offer more performance fabrics.
Company Best Run
Location Orlando, FL
Department Product Engineering
Cost Center 25ef

San Francisco hiring guide 2023 [

Key Position Details

You can change something else or send the SIMILAR ROLES HIRED ~ ROLE ATTRITION
position for approval. You can also say

“cancel” to exit the flow at any time.

Job Title

Can you send me more -
information about the SofaShield Action v
Fabric?

Which position detail would you like to

®
0 RN

amend? You can say something like " SofaShield from the AJ Performance Plus Collection
“change location to Florida.” - is a versatile fabric that can be used for a variety of Roles hired it
—— Il ——
=+ home décor projects, including drapery, curtains, oles e o Aen

Say “done” to bypass this step. cornice boards, pillows, cushions, table toppers,
bedding, headboards, and furniture upholstery. It is a
woven cotton, linen, and polyester fabric with a
Nanoclean soil and stain repellant finish. It is also

abrasion resistant, making it a good choice for

Go to Org Chart everyday use. - high performe
company, what was th
Sources(3): @ R W

Position sent for approval!

Arya Smart is approving your request for
Sustainability Supply Chain Consultant. View more
in Org Chart.

The attrition went up in the last 3 quarters

Position Name Job Code Job Title in 2022.

Regular / Temporary Company Location

Department Cost Center Done

(h’ype or speak something...

[ IType or speak something... [ IType or speak something...




SAP Enterprise Service Ma
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Learning Content Recent Cases z

AP Invoice Posting

Employee Update * Aug 25, 2023 . i . . :
Supplier Communication 59 I I | I l I

Training * Jul 10, 2023 Last 7 Days Mon Tue Wed Thu Fri  Sat Todey

Payment Run Schedule
Training * Jun 18, 2023

My Case Summary Quick Links Cases By Priority

§ Cases
Employee Update + Jun 8, 2023

) Create Case

f ' SLAAgreements
3 Training + Jun 6, 2023

13 8 i Proce i+

@ Overdue Payable Today
Active

Avg Response Time

V. AP Dashboard

Avg Resolve Time Avg CSAT Automation Success

Rate

& Create Supplier

15h 7=

4% above team average

22 h s

2% below team average

85% -«

3% above team average

3206 -

Total

@ Approval Inbox



https://ivj-vx.cfapps.eu10.hana.ondemand.com/journey/22fdcb25-b779-412b-b32b-e3719b928778/47498447-a169-4e16-8352-f974f99bba9d

Joule with Microsoft Copilot for a Unif

& Joule & Copilot

Sapphire June 2024




TN R

A% ASENE

Al is neither a solﬁi'ta'ry so[ution, nor a hammer for all types of nails

Business Al is a journey

We take it — step by step - together with our customers



How can SAP help to find your use cases?

Al exploration

Where will Al bring
the most benefit?

Translating business needs into
solutions, resulting in a roadmap
with prebuilt and custom Al models

Result:

* Prioritized Al cases
and/or roadmap

« Ondemand: High-
level architecture/
prerequisites for adoption
of top Al use cases

Al implementation

What is the architecture
and which capabilities
are needed?

Implement/ activate pre-build Al
cases (often on BTP) +

Build and deploy custom Al models
on BTP

Result:

« Adoption of Business Al

* Quick start implementation

« Activated embedded Al
use cases

« Built/deployed new

Al models

Al/data strategy

How to scale and adopt
to the future

Establishing Al/data strategy with
use case evaluation, prototyping
factory, value estimation,
enablement

Result:

« Depending on the scope
«  Examples:

* Business case(s) for Al

« Skill / enablement plan

« Al ethics guidelines

« Data strategy




Proposed next step: Al Exploration

Define key goals
and focus areas

Processes:

Technologies: (Gen)Al,
process automation, situation
handling.

Run process
workshops

Explore suitable Al scenarios
with your experts to create a
final Al roadmap. Afterwards
we define a suitable setup
(e.g. Al stream in S/4AHANA
project) for Al funnel and
define pre-requisites for
prioritized scenarios.

Define
implementation
prerequisites

Identify key prerequisites for
activating/building prioritized
cases, including necessary
BTP services and integrations

Goal

Improved user experience
Automation on scale
Cost savings
Managing incoming
payment fies
Digital assistant
e

Automated imvoice senice
tus checks

l Predict delivery dae Intelligent goosts

raceipt pracessing
Greation of l p—
purchase orders . Prediciive
warshouse slofting Inteligent product replenishment
Early detecton of Failurs curve
slowinon-moving Responding o analytics
stock Incoming Emaits

Demand forecasting

Artificial Process Manufacturing & Maintenance

Intalligence Automation I Digtal ss""""I

We develop an Al roadmap featuring pre-
trained/ embedded SAP Business Al models
— and needs for custom ones

Use Case Brief — Business View

Solution Idea Name  ryre; | |GENT TRAVEL REQVEST MANAGER

Target User Roles Main business benefit Relevance Indicators

CUSTBMER SERVICE EMPLOYEES

Challenges | Optimizations

+ REQUESTS COME Il DIFFERENT LANGUAGES

+ SOLVING REQUESTS TAKES LTS 6F MANVAL SEAREHES (M BIFFERENT
PLacEs

+ SOME REQUESTS ARE MORE VRGENT THAN GTUERS, BUT IT'S HARD T8
IDENTIFY THOSE REAVESTS T8 FI&ST ATTEAD TO.

Process steps with gen Al

We detail out custom Al cases to define
necessary prerequisites (technical and
commercial)




v

Increase Productivity:
Use Embedded Al use
cases or Al empowered
business processes, to
do more in less time

Example: Natural
Language processing
capability of Joule
speeds up all system
interactions and
removes thresholds for
using complex systems

v

v

Gain Efficiency: Utilize
the analytical and
complexity pattern
crunching capabilities of
Business Al to outplace
repetitive tasks

Example:

Use Document
Extraction Pro to
automatically process
invoices, delivery notes
etc.

v

interaction i
number of

landscape

Example:
More possi
more auto
processes,
processes



Thank you.

Kay Kretschmer

Business Development Manger, SAP Business Al — SAP Services
SAP Deutschland SE & Co. KG | Hasso-Plattner-Ring 7 | 69190 Walldorf | + 4€
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