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SAP Business AI 
Business AI is here – what to do now?

Kay Kretschmer, Business Development Manager, CSS MEE
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It's also very important to emphasize that SAP's newest 

innovations and capabilities will 

only be delivered in SAP public cloud and 

SAP private cloud using RISE with SAP 

as the enabler. 

This is how we will deliver these innovations with 

speed, agility, quality and efficiency. Our new 

innovations will not be available for on-premise or 

hosted on-premise ERP customers on hyperscalers.

“

SAP’s Cloud-first 

Strategy
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Artificial intelligence has arrived 

everywhere in our lives.

ChatGPT: I want a 

new tattoo: Design 

one for me!

ChatGPT: 

Summarize this 

article for me!

ChatGPT: Write my 

Application, make it 

sound cool!

What can I cook, 

when I have x, y, 

z in the fridge?
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“AI is a natural part of our 

software – and intuitively 

integrated into processes, 

data and applications.”

Thomas Saueressig, Board Member, SAP
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Evolution to a modular Cloud ERP with built-in AI



6External

However….

Not all problems are 

“nails” requesting to be 

hammered …
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“The use of GenAI in Business Processes is 

much more complex than in personal context. 

There is little or no margin for error”

Kay Kretschmer, SAP CSS MEE 

Relevant

No ChatGPT: Jon 

Bon Jovi is not a 

founder of SAP!

What? The revenue 

in the region West 

has tripled since 

yesterday…???

Reliable

Responsible

SAP’s

Responsibility

& Trust

Data security

Security standards
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Our business AI is embedded across the portfolio
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Joule - AI copilot that truly understands your business
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Achieve real-world results with embedded AI
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Build your own AI scenarios via Generative AI Hub
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Analytics

Unlock insights with AI-infused 

SAP Data & Analytics Portfolio

Enterprise 

Application

Natural user experience

and automation of repetitive tasks

Software 

Development

Supercharge Development 

with Business AI

SAP‘s AI approach addresses various areas and roles
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“With generative AI we can 
completely rethink and redesign 
the user experience and develop 

real intelligent applications.”

Mark von Kopp, SAP BTP AI 
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NavigationalTransactional AnalyticalInformational

Joule: Revolutionizes how you interact with business systems
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SAP Enterprise Service Management with Joule

https://ivj-vx.cfapps.eu10.hana.ondemand.com/journey/22fdcb25-b779-412b-b32b-e3719b928778/47498447-a169-4e16-8352-f974f99bba9d
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Joule with Microsoft Copilot for a Unified Work Experience

Sapphire June 2024



AI is neither a solitary solution, nor a hammer for all types of nails

Business AI is a journey
We take it – step by step - together with our customers
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How can SAP help to find your use cases?

AI exploration 

Where will AI bring 

the most benefit?

Translating business needs into

solutions, resulting in a roadmap

with prebuilt and custom AI models

Result:

• Prioritized AI cases 

and/or roadmap

• On demand: High-

level architecture/ 

prerequisites for adoption 

of top AI use cases

AI implementation

What is the architecture 

and which capabilities 

are needed?

Implement/ activate pre-build AI 

cases (often on BTP) +

Build and deploy custom AI models 

on BTP

Result:

• Adoption of Business AI

• Quick start implementation

• Activated embedded AI 

use cases

• Built/deployed new 

AI models

AI/data strategy 

How to scale and adopt 

to the future

Establishing AI/data strategy with 

use case evaluation, prototyping 

factory, value estimation, 

enablement

Result:

• Depending on the scope

• Examples:

• Business case(s) for AI

• Skill / enablement plan

• AI ethics guidelines

• Data strategy
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Define key goals 

and focus areas
Run process 

workshops

Define 

implementation 

prerequisites
We develop an AI roadmap featuring pre-

trained/ embedded SAP Business AI models 

– and needs for custom ones

Proposed next step: AI Exploration

What we do:

We detail out custom AI cases to define 

necessary prerequisites (technical and 

commercial)

Identify key prerequisites for 

activating/building prioritized 

cases, including necessary 

BTP services and integrations

Explore suitable AI scenarios 

with your experts to create a 

final AI roadmap. Afterwards 

we define a suitable setup 

(e.g. AI stream in S/4HANA 

project) for AI funnel and 

define pre-requisites for 

prioritized scenarios.

Processes: 

Technologies: (Gen)AI, 

process automation, situation 

handling. 
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Increase Productivity:

Use Embedded AI use 

cases or AI empowered 

business processes, to 

do more in less time

P E A Q
Gain Efficiency: Utilize 

the analytical and 

complexity pattern 

crunching capabilities of 

Business AI to outplace 

repetitive tasks 

Example: Natural 

Language processing 

capability of Joule 

speeds up all system 

interactions and 

removes thresholds for 

using complex systems

Example: 

Use Document 

Extraction Pro to 

automatically process 

invoices, delivery notes 

etc.  

Improve Availability: 

Easier system  

interaction increase 

number of possible 

users. 

End-to-end-AI infused 

processes provide 

higher availability across 

the whole process 

landscape

Advance Quality: Be 

reactive when customer 

need changes. Fast and 

easy tailoring for 

customer requirements

Example: 

More possible users, 

more automated 

processes, autonomous 

processes

Example: 

Utilize the capability of 

SAP Business AI Hub, 

embedded uses cases, 

SAP Build, SAP Build 

Code to be able to react 

fast to changing 

requirements

SAP Business AI  on SAP BTP



Thank you.

Kay Kretschmer
Business Development Manger, SAP Business AI – SAP Services

SAP Deutschland SE & Co. KG | Hasso-Plattner-Ring 7 | 69190 Walldorf | + 49 172 627 927 6
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