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Meter to Cash
Processing for Utilities

Unlock value and gain full control over customer billing with
efficient and accurate meter to cash automation

Enable faster cash collection

Automate every step in your process, from collection of meter data through payment processing @
Dynamically define customer billing for faster processing and cash collection D
Deliver bills to every customer in less time

Reduce operational costs

Minimize manual effort across your entire meter to cash process @

Be alerted to and resolve billing issues quickly and with less effort
Easily set up meter to cash workflows with pre-built templates and actions for SAP

Increase customer satisfaction and avoid regulatory risks

Reliably deliver on-time and accurate bills to your customers Kf
Reduce the volume of billing complaints and inquiries to your call centers W

Minimize risk of customer churn and avoid regulatory penalties
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Efficiently schedules and runs each step of the meter
to cash process

Automatically starts processes

Dynamically executes billing transactions with easily configurable
parameters, such as group and batch customers

Helps you to avoid missed deadlines with predictive SLA monitoring
and alerting

Notifiles you immediately if any process failures so you can quickly
resolve

Automatically re-runs stalled processes that are recoverable

Unlocks potential of SAP Utilities Core

1000+ out-of-the-box SAP wizards and templates

Low code process design allows to configure process flows visually
Supports the journey to the Intelligent Utility

Maximize throughputs to minimize process cycles times

Minimize process interruptions with intelligent auto-reactions and
exception handling

Optimize resource usage of SAP ERP SED 6,
>
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Trusted by SAP for 2 decades

* Integration with S4/HANA Utilities, Industry Cloud and other
SAP platforms without special software or infrastructure

»  Future certified integrations were co-developed with SAP

*  The only solution that is supported and managed by SAP ECS
as part of RISE

* Has the most SAP certifications
»  Keeps a clean core

»  Serving over 450 of SAP’s customers

www.redwood.com
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