
APIs and the future of 
Financial Services
Solving for today, anticipating for tomorrow.



What’s driving change in global treasury services

In today’s complex environment, treasurers are taking advantage of technological 
advances to migrate to a digitally enhanced, interconnected ecosystem.   
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On demand 
From batch to 

continuous workflows 

• Real Time “Instant” Payments
• ROBO – real time receipt & 

liquidity concentration
• Continuous reconciliation

“Always on”

• Data and analytics
• Request for payment
• Cash forecasting 

• 24/7/365 availability
• Global processes and 

execution standards
• Real-time liquidity 

management

Continually informed

• Transparency
• Status tracker
• Auto confirmation
• Event driven alerts
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On-time Treasury is the technology driven acceleration of operational workflows for faster and continuous 
execution.  

REFRESH 24/7

On-time Treasury – what does it mean?

Benefits: Increases accuracy, accelerates execution, drives agility, timely business decisions, reduces manual activity , leading 
to operational scale and improves cost-efficiency



Building blocks to deliver On-time Treasury

Instant 
Payments

• Send and receive

• Request

Wallet & 
eCommerce

• Receiver controls

Cash Position & 
Forecasting

• Predictive 
analytics

Bank Reporting & 
Reconciliation

• Bank Reconciliation

• Periodic to continuous

Liquidity Optimization
• Batch to continuous

• Intra-Day periodic

• Real-time sweeps

• Virtual accounts

Business Process 
Monitoring

• Real time exceptions

• Fraud management

Analytics & Diagnostics
• Dynamic business rules

• Workflow management

• Machine Learning

Data Management
• Instant updates

• Market data

Bank Account 
Management
• In control

• Visibility  

Reporting & Performance 
Management

• On Demand dashboards

• Event alerts

• Measures the results of 
transactions
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APIs deliver a real-time banking experience, enabling your treasury team to perform 
banking activities within your chosen ecosystem. APIs can reduce costs and improve 
operational efficiency by automating your treasury processes.

Capture the value of APIs

Traditional Banking Real-time Banking

Banking in a portal

Batch processing

Weekdays

Next day settlement

Static report delivery

Banking in an ecosystem

Itemized transactions

24 X 7

Instant payments

Information  on demand

Always accessible Data as needed

User centric design Driving innovation

Increase resiliency

Benefits
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Corporate flows in an on-time world – a model

Market Data Rates 
and Currencies

Treasury Operations

• Cash Management
• Cash Flow Forecasting
• Risk Management
• Corporate Finance
• Treasury Reporting

• Treasury Payments
• Statements
• Treasury Accounting
• BAM
• Reconciliation

Dealing Platform FX 
and Investment
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Treasury settlement wire

Treasury ad-hoc wires

Notice of inbound receipt

Prior day bank statement

Current day bank statement

Current day debit confirmation

Current day credit confirmation

AP mixed payables file

AP acknowledgements – file and item

Bank account management details

FX confirmation 

Investment confirmation 

LBX remittance file

ACH remittance file

Prior day bank statement

Current day bank statement

Trade
Confirmation System

FX confirmation 

Investment confirmation 

Collections

CashPro 
Connect

Settlements
Payments

Statements

Statements

Payments

AP-AR Data Treasury Data

Accounting Operations

• Cash Application
• Cash Clearing
• Consolidation
• General Ledger

• Bank – to – Book
• Netting
• Intercompany
• Reporting management
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Reconciliation
A transportation company, 

who had been using a third-
party contractor to manage 

their check and accounts 
payable reconciliation 

process, saved time and 
money by switching to 

CashPro API. 
Making the move from checks 

to more efficient ACH 
payments via their ERP.

Working Capital
An insurance client gained 

greater visibility to the funds 
they were collecting to  

faster investment decisions 
as well as cost savings by 

shifting from manually 
downloading bank 

statements to track receipt 
of funds to having that same 

information automatically 
post to their system.

Retention
By leveraging CashPro 

Payments API, a Business 
Banking client who operates 
in a gig economy is able to 

pay contractors and 
freelancers from their own 

ERP system. Contractors and 
freelancers are paid instantly 

instead of waiting days for 
U.S. ACH to settle.

Relief
The API made it possible to 
send Zelle® payments for a  
charitable organization to  

deliver on their mission and  
provide fast, efficient 

financial assistance to airmen 
and national guard members  
through their internal ERP –
making it easier to send the 

funds when and where needed.

API Case Studies 
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Overview
Pay by Bank

Bank of America’s Pay by Bank solution allows merchants to offer an alternative payment method that 
enables their customers to pay directly via their bank account in real-time, without inputting any card details

Lower payment  
processing costs
and fees for the 
merchant; receive 
payments in near 
real-time

No exposure of 
card details to 
unauthorized 
parties, reducing 
risk of fraud

No card input 
required means 
faster checkout
and a better 
customer experience 

Lower pricing Seamless Secure
Pay By Bank
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Powered via API merchants can seamlessly embed
Pay By Bank in their on-line or mobile checkout
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APIs ARE the future of Financial Services

38

1951 – Maurice Wilkes and David Wheeler: ‘The 
Preparation of Programs for an Electronic Digital 
Computer.

1980s: APIs fuel the internet through Remote Procedure 
Calls (RPCs) that were generally supported by Java. 

2003 – SalesForce creates the first financial services API.

2010 - 111 financial services companies adopted APIs.

2017 - 1,675 banks and fintechs began using API 
technology.

2022 and beyond
Over 1,600 open banking platforms, over 5,600 API 
products are available to third parties, and most 
transaction banks are API enabled.

• APIs drive open banking and embedded 
finance. 

• The use enabled better B2B functionality 
as well as the launch of more products and 
services. 

• Eco-systems being created around 
business models, ERPs and TMS platforms, 
supported by banks and networks

• The drive to bring all data and decision 
making ‘in house’.

A timeline*

*Accenture reports



These materials have been prepared by one or more affiliates of Bank of America Corporation for the client or potential client to whom such materials are directly addressed and delivered (the “Company”) for discussion purposes only in connection with an actual or potential mandate or engagement and are subject to our review and assessment from a legal, compliance, accounting policy and risk
perspective, as appropriate. These materials may not be used or relied upon for any purpose other than as specifically contemplated by a written agreement with us. These materials have not been prepared with a view toward public disclosure under applicable securities laws or otherwise, and may not be, in whole or in part, reproduced, quoted or referred to, or shown, transmitted, or otherwise given to
any person other than Company’s authorized representatives, without our prior written consent. We assume no obligation to update or otherwise revise these materials.

These materials were designed for use by specific persons familiar with the business and affairs of the Company and are being furnished and should be considered only in connection with other information, oral or written, provided by us in connection herewith. These materials are not intended to provide the sole basis for evaluating, and should not be considered a recommendation with respect to, any
transaction or other matter and do not constitute an offer or solicitation to sell or purchase any securities, nor do they constitute a commitment by Bank of America Corporation or any of its affiliates to provide or arrange any financing for any transaction, to purchase any security or to otherwise enter into any type of business relationship in connection herewith.

These materials are based on information provided by or on behalf of the Company and/or other potential transaction participants, from public sources or otherwise reviewed by us. We assume no responsibility for independent investigation or verification of such information (including, without limitation, data from third party suppliers) and have relied on such information being complete and accurate in
all material respects. To the extent such information includes estimates and forecasts of future financial performance prepared by or reviewed with the managements of the Company and/or other potential transaction participants or obtained from public sources, we have assumed that such estimates and forecasts have been reasonably prepared on bases reflecting the best currently available estimates
and judgments of such managements (or, with respect to estimates and forecasts obtained from public sources, represent reasonable estimates). No representation or warranty, express or implied, is made as to the accuracy or completeness of such information, or of these materials, and nothing contained herein is, or shall be relied upon as, a representation, whether as to the past, the present or the
future. These materials may not reflect information known to other professionals in other business areas of Bank of America Corporation and its affiliates.

Any League Tables referenced within these materials have been prepared using data sourced from external third party providers as outlined in the relevant footnotes where applicable. For persons wishing to request further information regarding these third party providers and the criteria and methodology used to prepare a league table please contact your usual Bank of America or BofA Securities
representative/Relationship Manager.

Bank of America Corporation and its affiliates (the “BAC Group”) comprises a full service securities firm and commercial bank engaged in securities, commodities and derivatives trading, foreign exchange and other brokerage activities, and principal investing as well as providing investment, corporate and private banking, asset and investment management, financing and strategic advisory services and other
commercial services and products to a wide range of corporations, governments and individuals, domestically and offshore, from which conflicting interests or duties, or a perception thereof, may arise. In the ordinary course of these activities, parts of the BAC Group at any time may invest on a principal basis or manage funds that invest, make or hold long or short positions, finance positions or trade or
otherwise effect transactions, for their own accounts or the accounts of customers, in debt, equity or other securities or financial instruments (including derivatives, bank loans or other obligations) of the Company, potential counterparties or any other company that may be involved in a transaction.

“Bank of America” and “BofA Securities” are the marketing names used by the Global Banking and Global Markets divisions of Bank of America Corporation and its affiliates. Lending, leasing, equipment finance and other commercial banking activities, and trading in certain financial instruments are performed globally by banking affiliates of Bank of America Corporation, including Bank of America, N.A.,
Member FDIC or of the deposit protection scheme, if available, in the relevant jurisdiction, Equal Housing Lender . Trading in securities and financial instruments, and strategic advisory, and other investment banking activities, are performed globally by investment banking affiliates of Bank of America Corporation (“Investment Banking Affiliates”), including, in the United States, BofA Securities, Inc. and
Merrill Lynch Professional Clearing Corp., both of which are registered broker-dealers and Members of SIPC, and, in other jurisdictions, by locally registered entities (including Bank of America Europe Designated Activity Company and BofA Securities Europe SA). BofA Securities, Inc. and Merrill Lynch Professional Clearing Corp. are registered as futures commission merchants with the CFTC and are members
of the NFA.

Investment products offered by Investment Banking Affiliates:  Are Not FDIC Insured * May Lose Value * Are Not Bank Guaranteed.

Bank of America and BofA Securities entities and branches provide financial services to the clients of Bank of America and BofA Securities and may outsource/delegate the marketing and/or provision of certain services or aspects of services to other branches or members of the BAC Group (for example in the UK). Your service provider will remain the entity/branch specified in your onboarding documentation
and/or other contractual or marketing documentation even where you communicate with staff that operate from a different entity or branch which is acting for and on behalf of your contractual service provider in their communications with you. If you are unsure who your contractual service provider is or will be please contact your usual Bank of America or BofA Securities representative or relationship
manager.

Products and services that may be referenced in the accompanying materials may be provided through one or more affiliates of Bank of America Corporation.

For Bank of America or BofA Securities entities outside the US, please see additional information via the following link: https://www.bofaml.com/en-us/content/baml-disclaimer.html. Specifically, for Bank of America or BofA Securities entities in EMEA, please see additional information via the following link: www.bofaml.com/mifid2. Note please that BofA Securities Europe SA, with registered address at 51,
rue La Boétie, 75008 Paris is registered under no. 842 602 690 RCS Paris, and its share capital can be found at https://www.bofaml.com/en-us/content/BofASE.html.

The BAC Group has adopted policies and guidelines designed to preserve the independence of our research analysts. These policies prohibit employees from, directly or indirectly, offering research coverage, a favorable research rating or a specific price target or offering to change a research rating or price target as consideration for or an inducement to obtain business or other compensation and prohibit
research analysts from being directly compensated for involvement in investment banking transactions. The views expressed herein are the views solely of the specific BAC line of business providing you with these materials and no inference should be made that the views expressed represent the view of the firm’s research department.

We do not provide legal, compliance, tax or accounting advice. Accordingly, any statements contained herein as to tax matters were neither written nor intended by us to be used and cannot be used by any taxpayer for the purpose of avoiding tax penalties that may be imposed on such taxpayer. If any person uses or refers to any such tax statement in promoting, marketing or recommending a partnership
or other entity, investment plan or arrangement to any taxpayer, then the statement expressed herein is being delivered to support the promotion or marketing of the transaction or matter addressed and the recipient should seek advice based on its particular circumstances from an independent tax advisor. Notwithstanding anything that may appear herein or in other materials to the contrary, the
Company shall be permitted to disclose the tax treatment and tax structure of a transaction—including any materials, opinions or analyses relating to such tax treatment or tax structure, but without disclosure of identifying information or any nonpublic commercial or financial information (except to the extent any such information relates to the tax structure or tax treatment)—on and after the earliest to
occur of the date of (i) public announcement of discussions relating to such transaction, (ii) public announcement of such transaction or (iii) execution of a definitive agreement (with or without conditions) to enter into such transaction; provided, however, that if such transaction is not consummated for any reason, the provisions of this sentence shall cease to apply.

We are required to obtain, verify and record certain information that identifies the Company, which information includes the name and address of the Company and other information that will allow us to identify the Company in accordance, as applicable, with the USA Patriot Act (Title III of Pub. L. 107-56, as amended, which was signed into law October 26, 2001) and such other laws, rules and regulations as
applicable within and outside the United States.

For more information, including terms and conditions that apply to the service(s), please contact your usual Bank of America or BofA Securities representative or relationship manager.

©2022 Bank of America Corporation. All rights reserved. 1/2022
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