Complimentary ticket programme — Eligibility criteria

1. You are not currently an SAP ERP customer.
(Using SAP Ariba, SuccessFactors, or other line-of-business tools is still acceptable.)

2. Your organisation is actively exploring transformation, such as:
ERP modernisation

Cloud migration

Al or automation

Supply chain planning improvements

Operational excellence or asset optimisation
Sustainability, compliance or DPP readiness
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3. You influence technology, transformation, or operational strategy, e.g.:
a. C-level
b. VP / Director
c. Headof IT / OT / Digital / Transformation
d. Head of Supply Chain / Manufacturing / Operations
e. Head of Finance or Process Excellence

4. You are in one of the event’s core sectors:
a. Chemicals
b. Metals & Mining
c. Building Products
d. Paper & Packaging

5. You intend to participate actively.
(e.g., joining roundtables, asking questions, contributing to discussions)

6. You are not a consultant, vendor, or solution provider.
Strictly for end-user organisations only.

Complimentary ticket programme — Terms & conditions

The complimentary ticket programme is designed to support qualified organisations that do
not yet use SAP ERP and will benefit most from attending the SAP for Manufacturing,
Materials and Mining Conference 2026.

By applying, you agree to the following terms:

1. Limited availability

e Complimentary tickets are strictly limited and allocated on a rolling basis.

e Submission of an application does not guarantee a ticket.

e TAC Insights reserves the right to approve or decline applications at its discretion.
2. Eligibility requirements

To qualify, applicants must:



Represent an end-user organisation (no consultants, vendors, partners, or solution
providers).

Not currently be an SAP ERP customer.

Work within one of the event’s core sectors (Chemicals, Metals & Mining, Building
Materials, Paper & Packaging).

Hold a role relevant to transformation, technology, operations, supply chain,
manufacturing, or business leadership.

Submit accurate information during the application process.

TAC Insights reserves the right to revoke complimentary tickets if any information is found to
be inaccurate.

3. One ticket per organisation

A maximum of one complimentary ticket per company will be awarded.

Additional colleagues are welcome to attend but must purchase standard passes.

4. Attendance commitment

Recipients must confirm their attendance upon acceptance.
A €250 no-show fee will be charged if the attendee:
o Accepts the complimentary ticket,
o Does not attend the event, and
o Fails to cancel their place at least 14 days before the conference.

This fee ensures fairness and prevents unused complimentary places.

5. Non-transferability

Complimentary tickets are non-transferable to colleagues or other organisations
without written permission from TAC Insights.

6. What the ticket includes

The complimentary ticket provides access to:

All main conference sessions

Keynotes, panels, and track content

Co-create sessions and roundtables (unless capacity-limited)
The exhibition and networking areas

Refreshments and catering provided to all delegates

Public social engagements and activities

It does not include:



e Travel
e Accommodation

e Any optional add-on activities requiring separate registration or payment

7. Use of event app & communications

e Approved applicants agree to receive event-related communications, including
schedule updates and on-site notifications.

e You agree to join the TAC Insights Ltd database. We’ll only contact you with content
and event information relevant to your industry and role. You can opt out at any time.

8. Right to withdraw or modify the programme
TAC Insights reserves the right to:

e Modify the terms

e Limit the number of complimentary tickets

e Withdraw an awarded ticket in exceptional circumstances (e.g., policy violation)

By applying, you confirm that you have read and agree to the above terms and
conditions.



