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How Do Customers Benefit from
Efficient ?

Consolidated processes and easy-to -use
applications create satisfied customers.

When you look at a garage door, Hormann is one of the first things that comes to mind.
The German company based in East Westphalia is the most famous manufacturer of
gates, doors, frames, and operators. And with the hundreds of thousands of products they
sell every year, a certain number of complaints can be expected. By offering

in this area, Hérmann improved its complaint management — and gained many
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Picture Credit | Hormann KG Verkaufsgeselischaft, Steinhagen, Germany. Used with permission.



Short complaint cycles, satisfied employees, and

Thanks to the long-standing SAP Partner , Hormann was able
to leverage the benefits of and within just a few months.

+ Maximum transparency: Employees at every branch can provide information to customers. Sales staff and
technicians are all on the same page and work with the same data. Customers are served better and faster.

» Clear processes: The volume of requests from customers and colleagues was drastically reduced.

- Effective root cause analysis: Facts and figures from SAP Service Cloud provide insights into causes of
complaints.

+ Optimal sales process: Axians expanded SAP Sales Cloud to include a trade fair app tailored to Hérmann's
needs. Trade fair reports can be created more quickly.

“SAP Service Cloud and SAP Sales Cloud enabled us to make customer service, from
initial contact at trade fairs all the way to complaint management, even more professional.”

Lennard Eichler, Customer Cloud Team Leader, Hérmann KG
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Hormann KG Industry Employees Revenue Solutions and Services
Steinhagen, Building Approx. 6,000 Approx. €1bn SAP Sales Cloud
Germany products SAP Service Cloud

www_hoermann.co
m/en/

Axians NEO Solutions
& Technology GmbH
Hannover, Germany
WWW axians com/en/
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© 2019 SAP SE or an SAP affiliate company. All rights reserved

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,

and SAP SE's or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any matenal, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are frademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www_sap.com/copyright for additional trademark information and notices.
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