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COMPANY
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Key figures 2023

EMPLOYEES 

~11,000 

NET SALES IN CHF

3,084 million
COUNTRIES WITH SALES ORGANISATIONS

~50

PRODUCTION SITES

26
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1

2

3

Net sales in 2023 by product areas

1 INSTALLATION AND FLUSHING SYSTEMS 

 37%
 Installation Systems
 Flushing Systems

2 PIPING SYSTEMS  

 33%
 Building Drainage Systems

Supply Systems

3 BATHROOM SYSTEMS 

 30%
 Bathroom Ceramics and Furniture

Showers and Bathtubs

Taps and Controls
Waste Fittings and Traps
Shower Toilets
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THE

IT LANDSCAPE

19.06.2024

GEBERIT BTP - SAP/TAC VIENNA 2024



SLIDE 9

IT @ GEBERIT
Weltweiter

Service 

Katalog

Central IT Organisation

→ Three Sites: CH, DE, PL

~ 230 IT employees

→ ~80 in the SAP environment

Two data center locations  

→ CH and DE

19.06.2024
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SAP on-prem Landscape @Geberit

Clients

 SAP Netweaver  7.50 / 7.53 / 7.55 / 7.81 / 7.85 / 7.89 on Suse Linux 15.4

iMAM

Global 

HCM

S/4HANA

2023

BW

7.50

onHANA

Web

Dispatcher
NW SSO

SolMan

7.2

ERP

S/4 2021

HANA

PO

BC

S/4EWM

2022
ADS

NW

Gate-

way

SAP HANA 2 SP 5 / Sybase / MaxDB

GTS

6.0

EHP 8
IDM

SAP DQMALE Portal

Group

Repor

-ting

ME

MII

15.4
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SAP BTP @Geberit
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Integration Suite

Cloud

Connector

SAP BTP Services SAP Applications (SaaS)

SAP Cloud Infrastructure

Cloud Application 

Development Model

SAP Identity and Authentication

SAP Data Intelligence

SAP HANA Cloud

SAP Identity Mgmt.

SAP GTS

SAP Fiori Frontend Server

Non-SAP Systems
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SAP Cloud Licence
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Cloud Platform Enterprise Agreement 

(CPEA new BTPEA)

• Credit based Model

• Cloud Estimator for Pricing indication

• Geberit has a contract with ~150k CHF annual till 2025

CPEA

Pros: Higher discounts possible

Cons: No Flexibility

SUBSCRIPTION

Subscription

Pros: Full Flexibility

Cons: Not every product is as CPEA available 

(examples S/4 , SuccessFactors / Ariba /..)
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BTP / SCP – START

2017 2019 2021 2024

SAC PoC
SuccessFactors 

CPI Option

2018

Neo Java

2020

CPEA

IAS/IPS HANA

2015

Roambi, 

WebIDE

DSP

ABAP CLOUD

2023

DI

WORKZONECAP

2022

IAG

ACRS (MTD)
INTEGRATION 

SUITE

GEBERIT BTP - SAP/TAC VIENNA 2024

XSystem 

WF
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THE

BI & SAC SETUP
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BTP @Analytics & Planning

BI Review 

highlighted weak 
points related to 
current BI Frontend 

Strategy

Integration of BI as part of the 

S/4HANA overall roadmap

Adjustment of BI 

Vision & Mission

Decision: 

New BI 
Frontend 
Tool 

needed!
Run BI tool evaluation with focus IT driven 

dashboard & BI Self-Service

PoC of selected Tools with 

Business Users

Decision: 

SAC! Introduction of Hana 

Cloud to prepare 
external data for SAC

Introduction of SAP DI to 

load & prepare external 
data for SAC (Hana 

Cloud)

DSP
QUESTION: 

DSP as new BW?

GEBERIT BTP - SAP/TAC VIENNA 2024

19.06.2024
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SAP BTP @ Geberit BI – Vision vs. Reality

19.06.2024

SAP DATA WAREHOUSE 

CLOUD (DWC)

Key User  & IT Expert

Data Lake

SAP DATA-INTELLIGENCE (DI)

Developer 

SAP ANALYTICS CLOUD 

(SAC)

GEBERIT BTP - SAP/TAC VIENNA 2024

Operational 
DB BW

Operational 
DB

BW

SAP DATA-INTELLIGENCE (DI)

Developer 

SAP HANA CLOUD (HC) 

Developer & IT Expert

User Access Management

SAP HANA CLOUD (HC) 

Developer & IT Expert

User Access Management

SAP DATASPHERE 

Developer & IT Expert

PoC

Key User  & IT Expert

SAP ANALYTICS CLOUD 

(SAC)

VISION 2020 ACTUAL 2024

User Access

Management
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THE

BTP IN ACTION
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ENTERPRISE APPLICATION INTEGRATION
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KEY FACTS:

• Central data-interface for all IT Systems (SAP & non-SAP)

• Central administration

• Central transformation

• Clean-Up (Housekeeping)

• Common way of integration of IT Systems via Python 

scripts

• Central monitoring and alerting

--> Foundation for CRM and Social Media – Campaining
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Campaign Management
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Channel 1 Channel 2 Channel 3

Channel 1

Channel 3

-

KEY FACTS:

• Connection to 5 external Data Sources

• Google CM360

• Google Ads

• Google Analytics

• Meta

• Microsoft CRM

• Daily Data Loads (mainly) via API-Requests

• Filtering via Date, Market & Campaign

• Currency Conversion in Hana Cloud Data Model 

integrated
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Campaign MgMt
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Read Hana 

Table

→ Get 
Account IDs

Custom 

Operator

→ Get Account Ids from Input Port

→ Handle Authentication

→ Execute API Requests

→ Handle & export Data using Output 
Port

•Operator.json

•configSchema.json

•Script.py
Binary File 

Producer

→ Write Data 
into Data 
Lake

Write Hana 

Table

→ Load Data 
into Hana 
Cloud Table

Binary File 

Reader

→ Read 
Data from 
Data Lake

BTP Components

Data Container

Tables Views Table Functions

Modelling Container

Calculation 

Views

• Calculated Columns

• Aggergations

• Hierarchies

• Currency Conversion

→ Models with live connection to Hana Cloud

Data Models Story

Main logic within 

Custom Operator

Challenge:

(stable) API 
Access & 

Requests
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CRM Data Quality
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CRM Data Quality
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KEY FACTS:

• IFrame Dashboard → integrated into MS CRM

• Direct switch to Contact in CRM possible to maintain 

missing data

• Access Management via Company Code (BW) and 

Manager Hierarchy within CRM

• Daily Load of CRM Data into Hana Cloud
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Data Container

Tables Views Table Functions

Modelling Container

Calculation 

Views

• Calculated Columns

• Aggergations

• Hierarchies

• Currency Conversion

Vision: 

virtual access

Reality: 

Aggregated data 

needs to be 

replicated for 

performance (20-

70 KPIs)

 

CRM Dashboards
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Read Data 

Lake

→ Get CSV 
Files

Custom 

Operator

•Operator.json

•configSchema.json

•Script.py
Binary File 

Producer

→ Write Data 
into Data 
Lake

Write Hana 

Table

→ Load Data 
into Hana 
Cloud Table

Binary File 

Reader

→ Read 
Data from 
Data Lake

BTP Components

→ Models with live connection to Hana Cloud

Data Models Story

• Daily Full Load 

~100GB

• Delta not 

possible
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ABAP CLOUD ENVIRONMENT
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KEY FACTS:

• Central Administration

• Easy & Fast integration of 

onPrem & Cloud Systems 

(via Cloud Connector)

• Up-to-date check variants

• Cost (CVA is cheaper in the 

cloud)
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THE

OUTLOOK
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OUTLOOK – What‘s coming next?!
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SAP Build 

Work Zone

Employee Central 

Payroll

Joule & 

SuccessFactors

SAP IAG 
(Identity Access Governance) 

→ Replacement SAP IDM
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POC 1

Test Version

POC Cancelled

→ Functionalities not 

yet fully developed

DSP@Geberit

19.06.2024
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2021 2022 2023 2024 2025

POC 2

DWC & 

Bridge

POC Cancelled

→ Functionalities not fully 

developed & bridge not working 
(in our environment)

POC 3

DSP & Bridge

POC Bridge

→ More problems than 

advantages 

POC 4

DSP

Direct Connection

→ Data Replication via 

CDS Views from S/4

Decision: 

DSP future central BW Tool?
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Marius Reck

Head of IT Business Support Applications

• HCM, HXM

• Finance & Controlling

• Analytics & Planning
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