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COMPANY IT LANDSCAPE Bl & SAC SETUP BTP IN ACTION OUTLOOK
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Key figures 2023

NET SALES IN CHF COUNTRIES WITH SALES ORGANISATIONS

3,084 million ~50

EMPLOYEES PRODUCTION SITES

~11,000 26
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Net sales in 2023 by product areas

1 INSTALLATION AND FLUSHING SYSTEMS 2 PIPING SYSTEMS
37 % 33%
Installation Systems Building Drainage Systems
Flushing Systems Supply Systems

3 BATHROOM SYSTEMS

309%

Bathroom Ceramics and Furniture
Showers and Bathtubs

Taps and Controls

Waste Fittings and Traps

Shower Toilets
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THE
IT LANDSCAPE
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IT @ GEBERIT

Corporate
Weltweiter |ty
) tiogSer
Service \,licgf__ w
Katalog

@ Central IT Organisation
- Three Sites: CH, DE, PL

~ 230 IT employees
- ~80 in the SAP environment

E 1 Two data center locations
= —-> CH and DE

:
-
. . | |
DS R 4 Microsoft 365 Al Microsoft Dynamics
¢ DASSAULT =,
SYSTEMES
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SAP on-prem Landscape @Geberit

Clients

Global
HCM

2023

ERP
S/4 2021 S/;l(I)EZV;/M
HANA

SAP Netweaver 7.50/7.53/7.55/7.81/7.85/7.89 on Suse Linux 15.4
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SAP BTP @Geberit

Cﬁ SAP HANA Cloud

SAP Data Intelligence

@ SAP Identity and Authentication
& 62
;

Cloud Application

Integration Suite Development Model

SAP BTP Services

SAP SuccessFactors

Analytics Cloud
SAP Ariba
Data
\°*/ Companion w \gg[ﬁjhouse

SAP Applications (SaaS)

FYYS/4AHANA

SAPd

SAP Cloud Infrastructure

SADd

/ Microsoft Azure aWws

\—-/‘7

Business Warehouse

Cloud
Connecto SAP

EWM

Non-SAP Systems
SAP Identity Mgmt.

SAP GTS

SAP Fiori Frontend Server
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SAP Cloud Licence

Cloud Platform Enterprise Agreement
(CPEA new BTPEA)

Credit based Model
Cloud Estimator for Pricing indication

Geberit has a contract with ~150k CHF annual till 2025

(V) Pros: Full Flexibility

@ Cons: Not every product is as CPEA available
(examples S/4 , SuccessFactors / Ariba/..)
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SUBSCRIPTION

Subscription

@ Pros: Higher discounts possible

@ Cons: No Flexibility
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BTP/SCP - START

SAC PoC

IAS/IPS HANA

SuccessFactors
CPI Option

CPEA

ACRS (MTD)

CAP
|

INTEGRATION

SUITE

ABAP CLOUD

WORKZONE

2015

2017 2018
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2019

|
2020

|
2021

|
2022

|
2023

2024
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Bl & SAC SETUP
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BTP @Analytics & Planning

Integration of Bl as part of the Adjustment of Bl

Bl Review S/AHANA overall roadmap Vision & Mission

highlighted weak

points related to )
current Bl Frontend

Strategy

(Decision:
New Bl

Frontend
PoC of selected Tools with Run Bl tool evaluation with focus IT driven Tool
Business Users dashboard & Bl Self-Service \needed! y
Decision: Introduction of SAP DI to
SACI! Introduction of Hana load & prepare external
Cloud to prepare data for SAC (Hana
external data for SAC Cloud)
BEEE o~ 35
DSP as new BW?
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SAP BTP @ Geberit Bl — Vision vs. Reality

T
Key User & IT Expert Key User & IT Expert

X SAP ANALYTICS CLOUD
(SAC)

A a A

|

o

SAP ANALYTICS CLOUD
(SAC)

Developer & IT Expert

tg SAP DATASPHERE  umume

'S SAP DATA WAREHOUSE
CLOUD (DWC)
Developer & IT Expert

User Access Management

SAP HANA CLOUD (HC)

Developer

SAP DATA-INTELLIGENCE (DlI)

Developer & IT Expert
User Access Manag

SAP HANA CLOUD (HC) <

-
Data Lake

Developer

SAP DATA-INTELLIGENCE (DI)

User Access
: - g@% g Management
Operational BW cap - Operational
DB 006 DB
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THE
BTP INACTION
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ENTERPRISE APPLICATION INTEGRATION

System A

Y
™, DataSel
Pracassing Pipeline &+ R
Iribound Pigeling racessing Pipeline (A+C) B
Cbpect load 2
Objisct C 1+ )
System B P o y—r e KEY FACTS
YEE nbound Pipeine racessng Fipeling (A) A i

5 Oibjeect load &

Chject A —————— Dalacer .
o Objctoad 8 y — Central data-interface for all IT Systems (SAP & non-SAP)
« Central administration
Processing Pipeine (A+6) o — » Central transformation
' « Clean-Up (Housekeeping)
3—@} ' ' o bube Common way of integration of IT Systems via Python
— scripts
L Central monitoring and alerting
:EE —
HANA Cloud --> Foundation for CRM and Social Media — Campaining
| niourd kb
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Campaign Management

Start Date End Date Currency

Apr 21, 2024 7 May 21, 2024 < | Markst 7 Campaign 7 EUR KEY FACTS
OVERVIEW CAMPAIGN TREND WEBSITES CRM INFO PAGE
CAMPAIGNING DASHBOARD - OVERVIEW
Channel 1 Channe |
« Connection to 5 external Data Sources

96.243 k Py o6 000

— ' — « Google CM360

Google Ads
0.16% 8.40% Google Analytics
822.530
-35%, A% Meta
Microsoft CRM
Cost Cost
i EUR 2 _ _ _
0 Daily Data Loads (mainly) via API-Requests
0,85%
o cec com crc Filtering via Date, Market & Campaign
8 EUR 6 EUR 4 EUR
« Currency Conversion in Hana Cloud Data Model
"k EUR integrated
- :OD: “ Viewability Rate Video Completion Rate
80,84% 57,53%
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Campaign MgMt

BTP Components

SAod

)

DATA
INTELLIGENCE

Siod

SLIDE 20

Data Models

- Models with live connection to Hana Cloud

Tables

Data Container

Calculation

Views Table Functions

> Fx

N
L
Read Hana
Table

- Get
Account IDs

*Operator.json
«configSchema.json

*Script.py
Custom

Operator
— | > Get Account Ids from Input Port
- Handle Authentication
- Execute APl Requests

- Handle & export Data using Output
Port

OQMetG 0 Campaign Google .“

Manager .' Analytics
Google Ads

GEBERIT BTP - SAP/TAC VIENNA 2024
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Views

Modelling Container

e Calculated Columns
» Aggergations
e Hierarchies

* Currency Conversion

»
K

Binary File
Producer

- Write Data
into Data
Lake

A 4

$af S

Binary File Write Hana
Reader Table

- Read » > Load Data

Data from into Hana

Data Lake Cloud Table

B GEBERIT



CRM Data Quality

Y :‘F;I; 'zsznlanggzt bate A% iilsetsrglirga ~ AccountStatus A" Responsibility A" Role A RepTeam A MainType A HierarchylLevel ~ I(";I X|
OVERVIEW INFO PAGE
DQ SCORE TIMELINE IFR_DCRM_001
o May 22, 2024 9:4!
in %
67 9 [y 69,2% 68,3% BT,-4% BT,-O% 67,7% 67,9%
, 0
Completeness
2023-12 2024-01 2024-02 2024-03 2024-04 2024-05
89 40/ REACH more details INTELLIGENCE more details TIMELINESS more details
E 0 in % in % Fields not updated last 12 month in % (Filter Rating A and B)
Reach
Account - Empty Street | +0,0% OTC Rating - Empty  0,0% Update - Product inUse % 0,0%
Showroom Egquipment - Empty _ 46,1% Update - Product in Stock % 0.0%
Showroom Rating - £ 10,7%
e AR - e - Update - OTC Rating % 0,0%

16,6% Account Rating - Empty -S_,B%

No Product in stock % 0,0%

Contact - Empty Emai

0
59 J 1 A’ Contact - Empty Function

Intelligence

@ Reach 10,6%

o
n
Ed

maore details
CLOSING TIME APPOINTMENT FOR CONTACTS (ACCOUNT, SHOWROOM; OTC - LAST 3 MONTH)

43,6% = 0w

Timeliness
@ Closing Day =5 days % share > 5 days

~ (all) (all) 52 309 20,6%

> # MNolDMAccount ## —

79 ,4% ~ 5,2 309 20,6%

Closing Time Appointment
£ ~nn A0
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CRM Data Quality

Y, KPI / Snapshot Date > SalesOrg

;i 4 AccountStatus s 2esponsibility v Jole
May 22, 2024 Australia Arcounttatus Responsibility Ro

OVERVIEW INFO PAGE

REACH - ACCOUNT & CONTACT ADDRESS DATA KEY FACTS:

@ 7
Empty street Account - E;::Eg Empty function Contac::;IE:':i;;t: . .
< (e 1 IFrame Dashboard - integrated into MS CRM
v Frances_ 1 +0,0% 373 5.5%
—— : Direct switch to Contact in CRM possible to maintain
v arittany ! 0.2% > . m|SS|ng data
Erittan 1 0,4% 19 79
erook= NG 0 0,0% 17 57% )
e : - Access Management via Company Code (BW) and
« crve : . Manager Hierarchy within CRM
Daily Load of CRM Data into Hana Cloud
JUMP TO CRM ACCOUNT | NO STREET
@ 1Hidden / Navigate to External URL  §
Account Name City ggfi::m 3:3‘:’;0"1 OTC Rating Responsible
I s-vic...  Hemmant C3 (Null) (Null) Brittany Lloyd-Tertis
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CRM Dashboards

BTP Components

Spd

FYHANA

VF\

©)
DATA

INTELLIGENCE
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Data Models

- Models with live connection to Hana Cloud

Data Container

Tables

Views

Table Functions

K

Modelling Container

Calculation
Views

Calculated Columns
Aggergations

Hierarchies

e
Ka

Read Data
Lake

- Get CSV
Files

v

&? *Operator.json

«configSchema.json

*Script.py
Custom

Operator

A 4

* Currency Conversion

A 4

»
Ks

Binary File
Producer

- Write Data
into Data
Lake

A 4

»
Ks

Binary File
Reader
- Read

Data from
Data Lake

\ 4

=
Ea

Write Hana
Table

- Load Data
into Hana
Cloud Table

Vision:
virtual access

Reality:
Aggregated data
needs to be
replicated for
performance (20-
70 KPIs)

Daily Full Load
~100GB

Delta not
possible
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ABAP CLOUD ENVIRONMENT
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FILE

SAP BTP
lSecurity Findings Overview ]

Enter search value... Q, 1T Sont % Filter ¢l> Show all columns (= Excel export
(] Check Message Check Title State Person Responzible Area Remark Priority System Package Name Object Name Object Type Source Code
(] Porential SQL injection using ADBC (DML} Security Checks for ABAP (CVA) HAEFA BSA 1 15 g FRAAALD EEESIEE{_%’?‘\;CLO”D PROG Open
() Potential SOL injection using ADBC (DML) Security Checks for ABAP (CVA) KELMI BSA 1 Tis TSAPDEV_HANA L0 EEEEE;’:E%EL{’”D PROG Open
(J Potential SQL injection using ADBC (DML) Security Checks for ABAP (CVA) KELMI BSA 1 15 ESD'“PDEV—HANA—CLO EESEEE:Q%ELD”D PROG Open
(] Potential SQL injection using ADBC (DML} Security Checks for ABAP (CVA) KELMI BSA 1 15 e Eﬁgg:g%é:mun PROG Open
O Potential SQL injection using ADBC (DML) Security Checks for ABAP (CVA) KELMI BSA 1 115 Ty A e et 0 PROG Open
(] Porential SQL injection using ADBC (DML} Security Checks for ABAP (CVA) KELMI BSA 1 15 g FRAAALD EEEEEE:QSE:‘T—ELO”D PROG Open
(O Potental SOL injection using ADBC (DML) Security Checks for ABAP (CVA) KELMI BSA 1 T15 YSAPDEV_HANA_CLO EEEEE;’:E%EL{’”D PROG Open
(J Potential SQL injection using ADBC (DML) Security Checks for ABAP (CVA) KELMI BSA 1 15 ESD'“PDEV—HANA—CLO EEEEEE:Q%ELD”D PROG Open
(] Potential SQL injection using ADBC (DML} Security Checks for ABAP (CVA) KELMI BSA 1 15 VSAPDEV_HANA_CLO Eﬁgg:g%é:mun PROG Open
O Potential SQL injection using ADBC (DML) Security Checks for ABAP (CVA) KELMI BSA 1 115 Ty A e et 0 PROG Open
(] Porential SQL injection using ADBC (DML} Security Checks for ABAP (CVA) KELMI BSA 1 15 g FRAAALD EEEEEE:QSE:‘T—ELO”D PROG Open
(O Potental SOL injection using ADBC (DML) Security Checks for ABAP (CVA) KELMI BSA 1 T15 YSAPDEV_HANA_CLO EEEEE;’:E%EL{’”D PROG Open
(] Potential SOL injection (WHERE condition) Security Checks for ABAP (CVA) SAPT 1 T15 ZBID ZABCSFG FUGR Open
(] Hard-coded user name Security Checks for ABAP (CVA) RECM BSA 1 15 7810 B P-LRFROC oy Not Availsble
O Potential directory traversal Security Checks for ASAP (CVA) DEPF_EXT_BI BSA 1 T15 2810 SRR DEETE N prog Open
(0 Potential directory aversal Security Checks for ABAP (CVA) DEPF_EXT BI BSA 1 15 ZBI0 ZCRB_DELETE UNIX_  ppog, Open
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OUTLOOK — What‘s coming next?!

Employee Central
Payroll

SAP SuccessFactors Q

SAP IAG

(Identity Access Governance)
- Replacement SAP IDM

SAP Build Work Zone, standard edition

Simplify access to applications by creating
business sites.

(FREE TIER)

SAP Build
Work Zone

Hello Geoff,
How can | guide you?

Talk to me naturally. For example, 'Give
Feedback’

Get started with Joule J 0 u I e &
e — SuccessFactors
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DSP@Geberit

POC 1
Test Version

POC Cancelled\

- Functionalities not
yet fully developed

POC 3

DSP & Bridge

Decision:
POC Bridge \ DSP future central BW Tool?

- More problems than
advantages

2021 2022 2023

POC 4
DSP

Direct Connection

POC Cancelled \

-> Functionalities not fully —> Data Replication via
developed & bridge not working CDS Views from S/4
(in our environment)
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CONTACT

Marius Reck

Head of IT Business Support Applications
« HCM, HXM

+ Finance & Controlling

* Analytics & Planning

marius.reck@ geberit.com
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Alessa Staiger
Senior IT Application Analyst
Analytics & Planning

alessa.staiger@aqeberit.com
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