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Who we are

Fisher & Paykel Healthcare is a
leading designer, manufacturer and
marketer of products and systems for
use in acute and chronic respiratory
care, surgery and the treatment of
obstructive sleep apnea.

Our medical devices and technologies help
clinicians deliver the best possible patient
care. They enable patients to transition into
less-acute care settings, recover more quickly
and avoid more serious conditions.

Because of our products and therapies,
many patients can be treated in the comfort
of their own homes instead of in the hospital.
Not only does this make life better for the
patient, it reduces costs for the world’s
healthcare systems.

Product innovation has been the cornerstone
of our success since 1969, when our first
prototype respiratory humidifier was
developed. Today, we are still striving to lead
the way in the development of medical devices
and technologies by continuously improving
our products, pioneering new therapies, and
changing clinical practice.
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Where we operate

We are a global company headquartered in
New Zealand, with more than 6,500 people
located around the world. Our products are sold
in more than 120 countries, and they have played

® Direct sales offices
© Distribution centres
& Manufacturing facilities

a key role in treating patients during the global
COVID-19 pandemic. Our largest markets by
revenue are North America and Europe, and we

are seeing growth across Asia and Latin America.

Our consistent strategy is to grow our business
in a way that is sustainable over the long term
through better products, changing clinical
practice and expanding our global reach.

6,500+ -

people around the world
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How our business works

'. RESEARCH & DEVELOPMENT

Our R&D is based in New Zealand. The team
works extensively in hospitals, and with
patients and clinicians, in order to develop

better technology that enhances patient care.

PATIENTS

Each year millions of patients are treated
with our products in over 120 countries.
Seeking to understand our patients’
needs is what drives our R&D programme.

) cusToMERS

We work with thousands of healthcare
professionals, including doctors, clinicians
and nurses, providing them the products
and tools to deliver the best possible
care. Our largest markets by revenue are
North America, Europe and Asia Pacific.

The needs of our customers and their patients drive
everything we do. We call this Care by Design.

@ HerAPES

The majority of our operating revenue

is from products and systems used in
hospitals in invasive ventilation, noninvasive
ventilation, nasal high flow and surgery.
The remainder is from products used

in home environments to treat patients
suffering from obstructive sleep apnea and
those in need of respiratory support.

. MANUFACTURING

We manufacture the majority of our
products in New Zealand and Mexico.

The co-location of engineering, quality,
manufacturing, marketing and clinical teams
facilitates collaboration and an awareness
of the medical device process from concept
and design right through to how our
products are used by patients.

@ surpLY CHAIN

We have distribution centres located around
the world and a network of distributors.

We use air, sea, road and rail freight, with

a focus on sustainable and cost-effective
methods of transportation. We source
materials from all over the world and look
for socially responsible partners to support
our growth.
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Our products and therapies

Invasive ventilation

Our products for invasive ventilation provide
warm, humidified air to patients with bypassed
airways. This can help maintain the natural
balance of heat and moisture in the airways.

Noninvasive ventilation

Noninvasive ventilation is a therapy which

provides airway support for patients through
a face mask. Heated and humidified gas flows
can improve patient comfort and compliance.

Optiflow nasal high flow

Nasal high flow is a respiratory care therapy
delivering high flows of air and oxygen through
a unique F&P Optiflow™ nasal cannula. This
allows comfortable, effective delivery of up to
100% oxygen for patients in mild to moderate
respiratory distress or during anesthesia
procedures.

Surgical technologies

Our surgical products provide warm,
humidified CO2 during surgery, which may
protect patients from hypothermia and
post-operative pain and reduce the risk of
surgical site infections, adhesions and
cancer metastasis.

In hospitals, our medical devices and
technologies help clinicians deliver the
best possible patient care, so patients
can transition into less-acute care
settings, recover faster and avoid more
serious conditions.




Find out more

To find out more about who we are and what we do,

visit our website or follow our social media channels.

B www.fphcare.com
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