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Network of
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Higher
Education

ENOHE is an association under
Austrian law and a network for
ombuds in higher education to

learn from each other, to contribute

to the implementation of good
governance in higher education
institutions and to build a stronger
foundation for the ombud function
in higher education.

Annual conferences
2024 in Covilha,
Portugal

Webinars to
current topics

Occasional papers
for members

Supervision groups
for members

Literature:

Ombudswork in higher education, a practical guide,
2022 Lies Poesiat

The importance of Ombuds Work, 2024 Paul Herfs
Being an Ombudsman in Higher Education, 2017 Rob Behrens

ENOHE

European Network of Ombuds in Higher Education

98 Members at in higher education
institutions all over the world

Australia, Austria, Azerbaijan, Belgium, Canada, Cyprus,
Czech Republic, Denmark, France, Germany, Ireland,
Luxembourg, Mexico, Netherlands, Norway, Poland, Portugal,
Romania, Scotland, Spain, Sweden, Turkey, England, USA

ENOHE aims to

Share approaches to
common problems in
higher education

Expand knowledge
and compare working
methods

Enhance skills and
develop competences

Learn from each other

Ombuds in Higher Education

is an impartial person to whom students
(staff, faculty and administrators) can turn in
an informal and confidential manner

is resolving problems in an informal manner,
primarily through conciliation and mediation

should identify structural problems within
the higher education institution and make
recommendations to responsible authorities
to prevent similar problems in the future or
Improve existing situation

is positioned independently from the
organisation’s management structure and has
direct access to anyone

advocates for fairness and righteousness
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