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Industry views
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IATA supports the EES/ETIAS long-term purpose being 
essential that they: 

• consider the impact on facilitating passenger travel and

• are built on international standards/ practices and aligned 
with existing industry operational systems and processes. 

 IATA supports the EU plan for an EES/ETIAS progressive roll 
out



Areas of Attention
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Border crossing points and procedures being effective

Comms. campaign to public

Connectivity and increased border control processing times
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Crew handling 

Airlines departing procedures jeopardized due to exceptions 
handling and the lack of 24/7 phone support from EU

Areas of Attention (cont.)



Thank you

Nuria Fermoso
Senior Manager, Customer Facilitation
fermoson@iata.org
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