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Statistics Portugal Initiatives

1. WebInq

2. Respondent Support Service

3. Opinion Questionnaire – Statistical Burden

4. Opinion Questionnaire – WebInq, E-forms and Respondent Support Service

5. Feedback to Data Providers

6. Dashboards with indicators and results
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Electronic response
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• Simplify the response processes

• Reduce collection costs

• Increase the quality of the data collected

WebInq

All the business surveys are available on WebInq

98,9%Online response rate
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Respondent Support Service

E-mail and telephone line to support business respondents

• Help using WebInq and filling the surveys

• Answer any question

• Help consunting and analysing feedback to data providers

• Motivate and encourage the response

In 2023, the WebInq support team:

• Received and answered 10 432 e-mails
• Received 11 892 calls
• Answered 97,9% of all the calls
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Opinion Questionnaire – Statistical Burden

Results – Opinion Questionnaire 2023 – Monthly basis surveys



Opinion Questionnaire – WebInq, E-forms and 
Respondent Support Service
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Respondent’s opinion about WebInq, e-forms and respondent 
support service

• Available in 2018 and 2021

• Analyse the efficacy of the improvements implemented

• Collect relevant suggestions for procedures improvement



Provide feedback to the respondents
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• Appreciate the collaboration with Statistics Portugal

• Raise awareness about the importance of Statistics

• Promote the statistical literacy

Feedback to Data Providers

Macroeconomic information

Personalized information
Feedback

In 2023, Statistics Portugal made available:
• 8 Macroeconomic Feedback
• 21 Personalized Feedback
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Feedback to Data Providers Usefulness
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Dashboards with Indicators and Results

Dashboards available to business respondentes on “Feedback to data providers”

• WebInq annual indicators

• Opinion questionnaire – statistical burden – results (every year)

• Opinion questionnaire – statistical burden – results (comparison)

https://app.powerbi.com/view?r=eyJrIjoiNmM2YTBkNzUtNGEyMS00NGNlLWE2ZTktZmE5NjRjMDA4YzliIiwidCI6IjcxOTQwYTg2LTUyYmQtNGVkMy04OWI3LWUwYTdjZDcwNDA0MyIsImMiOjl9
https://app.powerbi.com/view?r=eyJrIjoiZjA4Mjk1MmQtNTM5Mi00NTUwLWE4NGEtZjZhMDE3YjdiY2FjIiwidCI6IjcxOTQwYTg2LTUyYmQtNGVkMy04OWI3LWUwYTdjZDcwNDA0MyIsImMiOjl9
https://app.powerbi.com/view?r=eyJrIjoiNGUxMDNmMzItMDYwZC00MjRlLTlkNTktODM5ZmZlOTE1ODU1IiwidCI6IjcxOTQwYTg2LTUyYmQtNGVkMy04OWI3LWUwYTdjZDcwNDA0MyIsImMiOjl9
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From now on…

✓ Keep improving WebInq features and e-forms

✓ Extend “Feedback to data providers” to other information areas

✓ Create an interative “Feedback do data providers” through dynamic 

dashboards

✓ Reduce the statistical burden by using administrative data

✓ Consolidate a relationship with business which is increasingly seen as a 

partnership and not just a legal obligation
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Obrigada!
Thank You!
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