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Statistics Portugal Initiatives

1. Weblnqg

2. Respondent Support Service

3. Opinion Questionnaire — Statistical Burden

4. Opinion Questionnaire - Weblnq, E-forms and Respondent Support Service
5. Feedback to Data Providers

6. Dashboards with indicators and results



Weblinq Webll—lq

o e 16 MAL 10:48 Tazcooces () Webina@ine-pt (@) 218 426 307 webing

(Chamada para rede fixa nacional)

Electronic response @

(// TALO00099

01 000000000 - EMPRESA DE DEMONSTRAGAQ XXX de testes 2014 a 2019 (PRODUCAO) AL FOEATE AT

* Simplify the response processes —

Nome EMPRESA DE DEMONSTRAGAO XXX de testes 2014 a 2015 (PRODUCAO)
Telefone 123456798 isabelf.almeida@ine.pt

E-mail

e Reduce collection costs I

© Alterar password

Responder Entregas  Aderentes secundarios  Unidades dependentes  Alterar dados © Alterar dados do aderente

* Increase the quality of the data collected

© Unidades inquiridas

RESPONDER A INQUERITOS @ Mensagens

© Perguntas frequentes
FORA DO PRAZO A DECORRER

All the business surveys are available on Weblng exccuTar

@ Ativar chave-mestra

01 000000000 ICC 2024 - Mai 10-05-2024 01 000000000 INTRA-CH 2024 - Mai 15-06-2024 . . -
@ Ativar inquérito
01 000000000 INTRA-CH 2023 - Mar 15-04-2023
© Associar empresa
01 000000000 INTRA-CH 2023 - Abr 15-05-2023
01000000000  INTRA-CH 2023 - Jun 15-07-2023 © Responder via ficheiro XML
01 000000000  INTRA-CH 2023 - Jul 15-06-2023 INTERAGIR

. O 01000000000  INTRA-CH 2023 - Ago 15-08-2023 © Apoio ao aderente
Online response rate 98,9% oo




Respondent Support Service
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E-mail and telephone line to support business respondents

* Help using Weblng and filling the surveys
* Answer any question
* Help consunting and analysing feedback to data providers

* Motivate and encourage the response

In 2023, the Weblnqg support team: )

e Received and answered 10 432 e-mails

* Received 11 892 calls
* Answered 97,9% of all the calls

4 INSTITUTO NACIONAL DE ESTATISTICA The conference is partly
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Opinion Questionnaire — Statistical Burden

TIME SPENT

( USEFULNESS OF THE INFORMATION COLLECTED
'_l
53,7%
' 0-10 min 33,0%
89.209 RECEIVERS 47.882 ANSWERS RESPONSE RATE
11-30 min 31,3%
\ SOCIETY
PEOPLE INVOLVED 31-60 min 19,2%
66,3%
1-5 hours 11,5%
> 5 hours 4,0% @ Very useful @Useful @ Not very useful @ Useless @ No opinion
No opinion I 1,0%
) 34,4%
DEGREE OF DIFFICULTY
24,8%
@ Very easy @Easy @ Neither easy nor difficult @ Difficult @Very difficult @ No opinion BUSINESS
5,0%
meeeees S SS————
1 person 2 persons 3 persons 4 persons 25 persons No opinion

Results — Opinion Questionnaire 2023 — Monthly basis surveys



Opinion Questionnaire — Weblng, E-forms and
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Respondent’s opinion about Weblng, e-forms and respondent
support service

* Availablein 2018 and 2021
* Analyse the efficacy of the improvements implemented

* Collectrelevant suggestions for procedures improvement

2018 2021

56.062 34.572 61,7% 67.877 34.520 50,9%

ONAL DE ESTATISTICA

RECEIVERS ANSWERS RESPONSE RATE RECEIVERS ANSWERS RESPONSE RATE

the European Union



Feedback to Data Providers

Provide feedback to the respondents

* Appreciate the collaboration with Statistics Portugal
* Raise awareness about the importance of Statistics
* Promote the statistical literacy

Macroeconomic information

Personalized information

In 2023, Statistics Portugal made available:
e 8 Macroeconomic Feedback
e 21 Personalized Feedback

RETORMO Dt
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Setor  ga1a-a

INDICADORES ECY

Forse: INE, SCE, [E5

Wb da aures per trabalbade

Fonte: INE, SCE, IE5
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47.1% in August 2020, in the same arser]

CUSTOM FEEDBACK REPORT TC ENTERPRISES

IPEB - Perspectives on Expert of Goeds
MAY 2816

Mome:  Company Test
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4
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Feedback to Data Providers Usefulness

1API

Available... 2022

SOCIETY

BUSINESS

ERS
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Very useful
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Not very useful i .
20,6%

6,6%

10,3%

'

Useless

24,2%
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Dashboards with Indicators and Results

Dashboards available to business respondentes on “Feedback to data providers”

* Weblng annualindicators

webin quss‘rlomﬁmoninnmﬁn CARGA ESTATISTICA
INQ  comearacio bos ResULTADOS

DESTINATARIOS 4 .r TAXA DE RESPOSTA TEMPO DESPENDII

* Opinion guestionnaire — statistical burden — results (every year) E

\\\\\\\\\\\\\

* Opinion questionnaire — statistical burden — results (comparison)

cls

Inquérito



https://app.powerbi.com/view?r=eyJrIjoiNmM2YTBkNzUtNGEyMS00NGNlLWE2ZTktZmE5NjRjMDA4YzliIiwidCI6IjcxOTQwYTg2LTUyYmQtNGVkMy04OWI3LWUwYTdjZDcwNDA0MyIsImMiOjl9
https://app.powerbi.com/view?r=eyJrIjoiZjA4Mjk1MmQtNTM5Mi00NTUwLWE4NGEtZjZhMDE3YjdiY2FjIiwidCI6IjcxOTQwYTg2LTUyYmQtNGVkMy04OWI3LWUwYTdjZDcwNDA0MyIsImMiOjl9
https://app.powerbi.com/view?r=eyJrIjoiNGUxMDNmMzItMDYwZC00MjRlLTlkNTktODM5ZmZlOTE1ODU1IiwidCI6IjcxOTQwYTg2LTUyYmQtNGVkMy04OWI3LWUwYTdjZDcwNDA0MyIsImMiOjl9

From now on...
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v' Keep improving Weblnq features and e-forms

v' Extend “Feedback to data providers” to other information areas

v' Create an interative “Feedback do data providers” through dynamic
dashboards

v" Reduce the statistical burden by using administrative data

v' Consolidate a relationship with business which is increasingly seen as a

partnership and not just a legal obligation

4 INSTITUTO NACIONAL DE ESTATISTICA The conference is partly
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Bringing the data providers closer to official statistics
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