
 
 

Privacy Policy 

Why Do We Ask for Your Consent? 
We are committed to protecting all personal data you provide in connection with your 
registration for a conference or event managed by KongresKompagniet on behalf of 
the organiser. 

The following statements explain how we process your personal data, why we collect it 
and how long we retain it. This ensures that you are fully informed before submitting 
your personal information through our registration systems. 

 

Data Processor 
KongresKompagniet A/S, Universitetsbyen 71, 8000 Aarhus C, Denmark, Tel: +45 86 29 
69 60, Email: GDPR@kongreskompagniet.dk. 

 

Why Do We Collect Your Personal Data? 
We collect your personal data in order to process your registration for the conference or 
event you wish to attend and to provide the best possible service before, during and 
after the event. 
 

Third Parties That May Receive Your Personal Data 
Your personal data may be shared with third parties involved in the planning and 
execution of the conference or event. These may include: 

The conference or event venue 

Hotels booked through KongresKompagniet 

Sponsors or organisations affiliated with the event 

Service providers and software platforms such as: E-copy, Microsoft Azure, e-conomic 
(financial system), Sproom (electronic invoicing), EventsAir (event management 
platform) 
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How Long Do We Store Your Personal Data? 
Your personal data will normally be stored for up to 12 months after the conclusion of 
the conference or event, or for as long as open invoices or unresolved matters remain 
outstanding. 

 

Your Right to Be Forgotten 

1) Withdrawal of Consent.  
You have the right to withdraw your consent at any time. Please note that if consent is 
withdrawn before the conference or event begins, this may be considered a 
cancellation of your participation. Cancellation fees may therefore apply in accordance 
with the terms of your original registration. If you have questions regarding this, please 
contact us at: GDPR@kongreskompagniet.dk  

 

2) Access to Your Personal Data. You have the right to request information about the 
personal data we process about you. You are entitled to receive a copy of your personal 
data free of charge. Requests must be submitted in writing to KongresKompagniet and 
should include: Your full name, Postal address, Telephone number, Email address, the 
name of the conference or event you are registered for. The request must be signed by 
you. A copy of your data will be sent to your registered address no later than two weeks 
after we receive your request. The frequency with which you are entitled to receive such 
copies may vary depending on your country of residence. 

 

3) Correction or Deletion of Personal Data. You have the right to request that the 
personal data we hold about you in connection with your participation in a conference 
or event managed by KongresKompagniet be corrected, deleted or anonymised. Upon 
request, we will remove all data that we are not legally required to retain. 
KongresKompagniet will also correct or delete inaccurate or incomplete information if 
requested by you or if we become aware of such inaccuracies ourselves. 

 

Withdrawal of Consent 
If you choose to withdraw your consent, your registration for the conference or event 
cannot be processed or completed. 
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Why Do We Ask Whether You Wish to Be Visible? 
We are committed to protect the personal data you provide in connection with your 
participation in a conference or event. This includes participant lists and visibility within 
any event app connected to the conference. You may change your visibility preferences 
at any time directly in the event app. 

 

Which Personal Data May Be Visible in the Event App? 
During the conference or event, you may choose to share certain personal information 
with other participants. This may include: Your photo, Name, Job title, Organisation, 
Country 

If you later choose to withdraw your consent, you may still use the event app, but your 
details will no longer appear in participant searches or networking functions. 

 

Withdrawal of Visibility Consent 
We respect your privacy. If you choose not to share your personal information, your 
details will not appear on participant lists or within the event app. 

Please note that some personalised app functions may then become unavailable, 
including features related to EventStream, seating arrangements, hotel reservations 
and similar participant-specific services. 

 

If you have any questions regarding the above, please contact:  
GDPR@kongreskompagniet.dk  
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