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WELCOME TO
NORTHUMBRIA UNIVERSITY 
We are thrilled to welcome you to Northumbria University and the City of Newcastle upon
Tyne. It’s a great opportunity to explore life at Northumbria University campus and the
wider region of NewcastleGateshead. 

Our dedicated Venues Team and wider university staff are on hand to ensure your stay at
Northumbria is comfortable and safe. If you have any questions, please do not hesitate to
contact the team. 

We’re here to help: 
If you’re ever in need of help whilst on campus, please just let us know. We’ll ensure you’re
kept up-to-date with contact details throughout your stay. In case of an emergency, please
inform the closest member of Northumbria staff or call the following numbers depending on
the circumstance: 

Security (General): (+44) 191 227 3999 
Security: (Emergency): (+44) 191 227 3200



We’re excited to welcome you, not only, to Northumbria University, but also the wider city of
Newcastle. If you get the opportunity to explore the city further, we’ve got some useful
information that will help you navigate the city.

Local Taxis:

NODA: +44 (0) 191 222 1 888
www.noda-taxis.co.uk
Budget: +44 (0) 191 298 5050
www.budget-taxis-newcastle.co.uk

Public Transport:

Bus: Stage Coach, No.1 No 62 and No.63 services will get between City Campus and City
Centre, or its a 5-10 minute walk.

Metro: Local stations include Manors and Haymarket, for more information, visit: www.nexus.
org.uk/metro

Contact us:

In case of an emergency, please inform the closest member of Northumbria staff or call the
following numbers depending on the circumstance:
Security (General): +44 (0) 191 227 3999
Security: (Emergency): +44 (0) 191 227 3200

Scan here to
discover more!

USEFUL INFORMATION



Whether travelling by air, sea, rail or road, Northumbria University is easily accessible.

Situated in the north-east of England, Northumbria has two separate campuses. The largest,
City Campus, is situated in the centre of Newcastle upon Tyne. Coach Lane Campus is
situated in a leafy suburb of the city, 3 miles from City Campus.

Newcastle Central Station 
Newcastle-upon-Tyne station, Neville Street, Newcastle-upon-Tyne, Tyne & Wear, NE1 5DL
Northumbria City Campus is approximately 1 mile from Newcastle Central Station, the city's main train
station. It is accessible via Metro (Central Sation), No.1 Bus, Taxi or a 25-minute walk.

Newcastle International Airport 
Newcastle International Airport, Woolsington, Newcastle upon Tyne NE13 8BZ
Northumbria City Campus is approximately 7 miles from Newcastle International Airport. It is accessible
via Metro (Airport Station), X78 Bus or a 15-minute Taxi ride. 

National Express Station
National Express, Newcastle Coach Station, Churchill St, Newcastle upon Tyne NE1 4EE
Northumbria City Campus is approximately 2 miles from Newcastle Coach Station. It is accessible via
Metro (St. James Park Station), No.1 Bus or a 15-minute Taxi ride. 

Mega Bus / Flix Bus Station
John Dobson Street, Newcastle upon Tyne NE1 8TW
Northumbria City Campus is approximately 2 miles from the Flix/Stagecoach Bus Station. It is just a 5-
minute step-free walk to the City Campus. 

GETTING HERE



EVERYBODY WELCOME

WELCO-ME PORTAL

EDI ON
CAMPUS

ACCESS GUIDES
Everything you need to know about building access.

NGI’s city-wide campaign to improve accessibility.

Let us know about your requirements, and we’ll provide bespoke information about your event.

We’re always looking to improve our event accessibility, so if you have any feedback,
please let us know!

If you have any questions about your visit to Northumbria University, please do not
hesitate to contact the team at venues@northumbria.ac.uk.

CONTACT US

ACCESSIBILITY
We are looking forward to welcoming you on campus. To ensure everyone feels prepared
for their visit, we have a number of resources below to help prepare.

CONTACT US
ACCESS GUIDES
Everything you need to know about building access.Everything you need to know about building access.

EDI ON
CAMPUS EVERYBODY WELCOMEEVERYBODY WELCOME

NGI’s city-wide campaign to improve accessibility.NGI’s city-wide campaign to improve accessibility.

WELCO-ME PORTAL
Let us know about your requirements, and we’ll provide bespoke information about your event.information about your event.



SUSTAINABILITY
Sustainability is a key part of event delivery here on campus. We strive to continually
improve the impact of our in-person events, looking at areas of greatest emissions and
consumption. Take a look to see what we’re doing at NorthumbriaUniversity:   

SUSTAINABILITY IN THE CITY

ENVIRONMENTAL SUSTAINABILITY

RESPONSIBLE
VISITOR
CHARTER

CONTACT US

VENUES AT NORTHUMBRIA
Explore our how we’re contributing to more sustainable
events on campus.

NGI’s Sustainability Policy for the Toursim Sector.

Take a look at how Northumbria University is contributing to the UN’s 17 SDGs.

We’re always looking to improve our event sustainability, so if you have any
feedback, please let us know!

If you have any questions about your visit to Northumbria University, please do not
hesitate to contact the team at venues@northumbria.ac.uk.

CONTACT US

VENUES AT NORTHUMBRIA
Explore our how we’re contributing to more sustainable
events on campus.

RESPONSIBLE
VISITOR
CHARTER

SUSTAINABILITY IN THE CITYSUSTAINABILITY IN THE CITY
NGI’s Sustainability Policy for the Toursim Sector.ility Policy for the Toursim Sector.

ENVIRONMENTAL SUSTAINABILITY
Take a look at how Northumbria University is contributing to the UN’s 17 SDGs.



INTER-CITY TRAVEL
Newcastle is a very compact city, so getting around is easy!

It has one of the best integrated transport systems in the country, centred upon the Metro
system and the extensive bus networks.

The closest Metro Station to City Campus East is Manors Metro Station. Its just a 5-minute
walk from the venue.

Visit the Nexus website.

A map of Metro stops can be
found here. The closest stops to
the venue would be Manors,
Haymarket or Monument.

Information on how to use the
metro ticket machine can be
found here and information on
how to use a paper ticket can be
found here.

Manors Metro Station

City Campus East

CCE 1

City Campus EastCity Campus East



PAY & DISPLAY PARKING

Newcastle John Dobson Street NCP Car Park:
John Dobson St, Newcastle upon Tyne, NE1 8HL

The car park is open 05:30 until 23:30. It is located a 10-minute walk from the venue entrance
and has 552 spaces.
  
College Street Car Park Newcastle City Council:
College Street, Newcastle upon Tyne, NE1 8JG

This car park is open 08:00 until 18:00. It is located a 10-minute walk from the venue and has
73 parking spaces.
  
Ellison Car Park, Newcastle City Council:
Ellison Place, Newcastle upon Tyne, NE1 8ST

This car park is open 08:00 until 18:00. It is located a 7-minute walk from the venue and has
119 parking spaces.

Further information on Newcastle City Council car parks can be found here.

NCP
John Dobson

College Street

Ellison Place



Main Conference Venue:
CCE1, Northumbria Uni, City Campus East, Newcastle upon Tyne, NE1 8ST
W3W///wasp.ripe.ranges

FINDING YOUR WAY
ROUND CAMPUS



ON CAMPUS
You can use the free network WiFi Guest or EduRoam to access the Internet while on campus.

Eduroam

Visitors to Northumbria can log on to our WiFi network using the username and password
from their home university or college, as long as their institution is an Eduroam member.
Visitors should check out how to connect to Eduroam at their home university/college before
arriving at Northumbria.

See our Eduroam Help Guide for steps to connect at Northumbria and at participating
institutions in the UK and worldwide. There's also the Eduroam website to look at.

All users of eduroam must abide by the following policies and guidelines:
JANET Roaming Policy
Northumbria IT Regulations and Guidelines

GETTING CONNECTED

Or scan here to find
out more!



Make yourself familiar with all alternative exit routes. 

If you discover a fire or in the event of hearing the fire alarm/seeing the fire alarm lights
activate:

Raise the alarm by breaking the glass on the nearest red emergency fire call point
Alert others in your immediate area
Telephone Security on 0191 227 3200 or ext. 3200 and give exact details of fire. i.e.
location, extent of the fire, persons still in building, e.g mobility impaired.
Evacuate the building immediately, via the nearest safe fire exit route to your nearest
designated fire assembly point as shown on the displayed local Fire Instruction Notices
and Plan
Assist others to evacuate if safe to do so
DO NOT collect personal items or delay your exit. 
DO NOT use lifts. 
DO close all doors after you.
If you are unable to evacuate due to mobility issues (follow your PEEP), proceed to your
nearest Refuge Point:

 DO inform a member of staff, fire marshal or fellow student of your location.
 Use the ‘Refuge Call Point and/or Vocall Phone. This will alert Security to come and
get you
 A fire evacuation lift or chair will be used by staff to evacuate you from the building 

ONLY tackle to extinguish a fire if you are trained and it is safe to do so.
DO NOT re-enter the building unless instructed to do so by a member of Security staff
If you require further assistance for illness or injury, urgent medical help or emergency
assistance alert a member of security or call 0191 227 3200 or ext. 3200

It is in your own interests of health and safety to familiarise yourself with emergency
procedures for all University buildings. Make yourself familiar with all alternative exit
routes. Plans are prominently and clearly displayed on each floor level within all University
Buildings.

SAFETY ON CAMPUS



Art Gal ler ies & Museums

Newcastle Gateshead
Walking Tour
Weave your way across the River Tyne, taking in the
7 impressive bridges that connect Newcastle and
Gateshead's famous landmarks:

Baltic Centre for Contemporary Art
The Glasshouse (Tour of the Glasshouse)
Quayside Sunday Market
Tyne, Swing, and Millenium Bridge
Newcastle Castle and Keep

ATTRACTIONS

Baltic Centre for Contemporary Art
Laing Art Gallery
Discovery Museum
Hancock Museum

Live Music & Theatre
Theatre Royal
The Glasshouse
Northern Stage
Tyne Theatre & Opera House

Parks & Green Space
Leazes Park
Exhibition Park
Heaton Park

Local

EXPLORE
Newcastle

EXPLORE
Newcastle

Heaton Park



Long Sands Beach: Recognized as one of the top
10 Visitor Attraction Worldwide in 2020
(TripAdvisor Travellers' Choice Awards)
Tynemouth Market (Saturday and Sunday)
Local shops & restaurants
Water sports (paddle-boarding and surfing hire)
Tynemouth Priory and Castle

Whit ley Bay

Tynemouth

EXPLORE
Tyneside

ATTRACTIONS

Local shops, art galleries & restaurants
Beach
Arcades
Spanish City
St. Mary's Lighthouse

Durham
Durham Cathedral
Historic Market Town
Local Shops and Restaurants
Picturesque River Walks
Beamish Open Air Museum

South Shields
Ocean Beach Pleasure Park
Arbeia, South Shields Roman Fort
The Word, National Centre for the Written Word

Regional

EXPLORE
Tyneside

The Word, National Centre for the Written Word



Bamburgh Castle

Alnwick Castle & Gardens
Alnwick Castle is the iconic filming location for for
Harry Potter, Downton Abbey, and more...

Historical reenactments and theatre
Tours of the Castle
Beautiful botanical gardens at Alnwick Gardens
Alnwick Garden Treehouse

ATTRACTIONS

Rich Viking history
Historical reenactments
Arts and Crafts events
Legends, Myths, Ghosts And Dragons

Holy Is land
Rich history
Hoy Island Castle
Local shops and galleries
Historical reenactments

Hadrian’s Wall
Bus Tours
Stunning views and countryside
Easily Accessible via the A167

Full Day

EXPLORE
Northumberland
EXPLORE
Northumberland
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