
Billing Address Details 

• Please do not include any special characters such as, '-' or '/' or ‘#’

• If you are from the USA you are required to provide a ‘state’, please ensure

that you select your state from the dropdown menu.

• If you are not from the USA – DO NOT type anything in the state field

• Please select the country from the dropdown – DO NOT type this into the box.

• The payment site does not accept company purchase cards, AMEX or PayPal.

• Some banks will require you to call them before making payment to us. They

will create a ‘window’ of when you can make the payment.

• You must have an authentication process in place. Your bank should have this

setup for you – this is called 3D Authentication. You authenticate payment, the

bank authenticates payment, and the payment platform authenticates

payment. If you do not have an authentication process in place your card will

be declined, and you will need to use a different card.


