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Abstract

Wine tourism is a vital component in driving economic development, particularly in regions facing
socioeconomic challenges. Despite its potential benefits, understanding and optimizing the tourism value
chainin specialized and fragmented areas present significant hurdles. This study introduces a comprehensive
methodology tailored to identify and evaluate specialized wine tourism ecosystems within designated study
areas, with a primary focus on wineries and their production processes.

The proposed methodology enables policymakers to navigate the complexities of wine tourism by facilitating
the selection of appropriate measures—both hard and soft—in alignment with the principles outlined in the
United Nations' New Urban Agenda. By adopting this strategic framework, which places sustainability and
community well-being at the forefront, stakeholders can effectively address the unique challenges and
opportunities inherent in wine tourism development.

Through an integrated approach, this research provides valuable insights into strategic decision-making
processes for territorial governance. By emphasizing the importance of coordination and collaboration across
various sectors, the study underscores the need for cohesive strategies that integrate economic,
environmental, and social considerations.

Ultimately, this paper contributes to the ongoing discourse on wine tourism by offering a holistic perspective
on its role in fostering local economic growth and resilience, particularly in disadvantaged regions. By
leveraging innovative methodologies and strategic frameworks, policymakers and practitioners can harness
the full potential of wine tourism as a catalyst for sustainable development and community empowerment.

Introduction

Tourism, especially within the wine sector, is widely acknowledged as a powerful catalyst for revitalizing local
economies and attracting investment, particularly in rural areas striving for sustainable development. The
cohesion policy, supported by essential financial mechanisms, plays a crucial role in promoting research,
innovation, enterprise competitiveness, and environmental sustainability. Consequently, there is a pressing
need to conduct thorough assessments and analyses of public investments to ensure their alignment with
the development objectives of marginalized areas. This process enables the identification of areas requiring
improvement and facilitates the efficient allocation of funds, thereby maximizing the positive impact of
investments in wine tourism on overall sustainable development outcomes. Wine tourism emerges as a
promising solution for rural communities facing economic challenges, as it creates new income opportunities
for entrepreneurs, expands employment prospects, and fosters social networks among local stakeholders.
However, the success of wine tourism initiatives hinges on the demand for wine-related products and
services.

The concept of sustainable tourism development, championed by the United Nations World Tourism
Organization (UNWTO), seeks to optimize economic, social, and environmental benefits while minimizing
negative impacts. Despite its noble aspirations, the practical implementation of sustainable development
faces significant challenges. One major hurdle is the lack of clear consideration for geographical scale and
appropriate measurement tools, which are essential for effectively achieving sustainable development goals
and evaluating the contributions of specific policies or projects. Furthermore, the existing monitoring
mechanisms for assessing the effectiveness of sustainable tourism strategies and practices are inadequate,
resulting in limited insights from data. Consequently, there is a critical need for well-defined tourism models
that can serve as Decision Support Systems (DSS) for sustainable development planning, particularly in inland
and economically vulnerable regions.



Despite efforts by various organizations and governments to promote sustainable wine tourism, the absence
of a standardized framework for guiding strategy design has impeded information sharing, comparability of
approaches, and the ability to glean insights from past experiences and lessons.

This study proposes a comprehensive methodology for identifying and evaluating wine tourism ecosystems
in specialized areas, with particular attention to wineries and their production processes. The methodology
enables policymakers to address the challenges of wine tourism by facilitating the selection of appropriate
measures in line with the principles of the United Nations' Urban Agenda. Through an integrated approach,
the study provides valuable insights for territorial governance, emphasizing the importance of collaboration
across sectors and coordinated strategies that integrate economic, environmental, and social considerations.
Ultimately, this work contributes to the debate on wine tourism by offering a holistic perspective on its role
in local economic development and resilience, especially in disadvantaged regions. Through innovative
methodologies and strategic frameworks, policymakers and practitioners can fully harness the potential of
wine tourism as a catalyst for sustainable development and community empowerment.

Methodology

Identifying and understanding the wine tourism ecosystem, including its various components and their
interconnections, is essential for effective territorial planning, especially with a focus on sustainability. This
study lays the foundation for recognizing dynamic systems applicable across diverse contexts. The tourism
ecosystem encompasses the network of actors involved in the supply chain within a specific area, while the
tourism system delineates specialized tourism within a territory (e.g., wine tourism), including
transportation, attractions, and support services.

The case study conducted in the Vulture region of Basilicata employs an integrated approach aimed at
delineating both hard and soft measures for promoting sustainable development within the wine tourism
sector. This approach involves several methodological steps:

e Analysis of the wine tourism system: This step entails a comprehensive examination of various
aspects of the wine tourism industry in the region, including the extent of vineyard areas, production
techniques employed, and the unique characteristics of local wines like Aglianico del Vulture.

e Evaluation of specialized destination areas: Here, the focus is on assessing specific areas within the
region that are particularly geared towards wine tourism. This evaluation encompasses an analysis
of the attractiveness of wineries to tourists, the availability of complementary services, the diversity
of winery types present in the area, and the relationships between these entities within the local
landscape.

e Identification of critical issues and stakeholders: Critical issues pertinent to the sustainable
development of wine tourism are identified, along with the key stakeholders involved in the industry.
Understanding these issues and stakeholders is crucial for devising effective strategies for
sustainable development.

e Collection of best practices: This step involves gathering successful strategies and initiatives related
to promoting wine tourism products and experiences. By studying these best practices, valuable
insights can be gained into effective approaches for enhancing the visibility and appeal of wine
tourism offerings.

e Selection of hard and soft measures: Drawing from the principles outlined in the new urban agenda,
a selection of both hard (tangible, infrastructure-related) and soft (intangible, policy-oriented)
measures is made. These measures are chosen with the aim of fostering sustainable development
within the wine tourism sector while aligning with broader urban development objectives.



Overall, the overarching objective of this study is to articulate a vision for leveraging the cultural heritage
associated with wine to drive sustainable development. This vision encompasses not only economic growth
within the sector but also the integration of local communities into wine tourism activities and the promotion
of social cohesion and rural community vitality. Through its multidisciplinary analysis, the study provides
valuable insights into the implications of wine tourism for the region's territory, economy, and society.

Resources

The research conducted represents an initial attempt to define a specialized wine tourism ecosystem at a
territorial scale. In the first instance, the components of the ecosystem and their relationship with the
territory are identified. For the analyses, we have adopted an approach based on the utilization of open
datasets to ensure data currency and broad availability across diverse territorial contexts. In addition to
traditional official data sources such as ISTAT or census data, we have incorporated information obtained
from key digital players in the tourism and territorial web promotion/marketing realm, such as Booking,
Google Maps, and AIR B&B. This inclusive approach aims to leverage a wide range of data sources to provide
a comprehensive understanding of the specialized tourism ecosystem within the area.

Results

The paper's conclusions focus on the importance of adopting an integrated approach to sustainable wine
tourism development, with particular attention to the need to downscale the principles of the new urban
agenda to the local context. This entails considering the specific needs and characteristics of the area of
interest, as well as actively involving local communities in the decision-making process. Furthermore, it
emphasizes the importance of carefully evaluating the proposed strategies to ensure they are truly
sustainable and capable of generating long-term benefits for the environment, economy, and local society.
Finally, it calls for collaboration among various stakeholders, including local governments, tourism operators,
local communities, and international organizations, to promote wine tourism development that respects the
principles of sustainability and contributes to the overall well-being of the communities involved.

The primary focus is on "downscaling the principles of the NUA," seen as a fresh technical necessity for
upcoming territorial planners. The experiment reveals specific advantages over conventional urban
regeneration methods: a more comprehensive grasp of project-specific challenges; a systematic validation
process linking issues, local circumstances, and potential solutions; a framework grounded in NUA principles
to gauge the proposal's impacts, serving as a robust assessment mechanism to validate the design's quality.

However, limitations arise concerning the academic dimension of the investigation, which only partially
adheres to the procedural and administrative protocols characterizing the case study. This study contributes
to tackling the unresolved issue of tools and methodologies essential for scaling down NUA principles locally,
leveraging innovative technologies within the thematic realm of urban design.



