
Preparing for your 
Durham University 
Open Day Visit

September 2024



Event 

Staff

Deputy Event Manager:

Amelia Dodd

Event Manager: 

Megan Clark



• Arriving, Parking and shuttle buses

• Getting your bearings (Maps and 

Session Locations)

• Event Bursary Claims

• Type of sessions

✓ Our Degrees

✓ Our Colleges

✓ Our Student Enrichment

• Food and Drink

• Feedback



Open Day Guide

• Best source of information for the whole day

• Can be found on the Open Day 
website pages: 

https://durhamuni.eventsair.com/2024-

undergraduate-ug-pre-application-open-day-

sept-2024/key-information 

• Hard copies of the ‘Session Schedules, 
Locations and Maps’ document available on 
day from information points (condensed 
version of the guide): 

https://durhamuni.eventsair.com/2024-

undergraduate-ug-pre-application-open-day-

sept-2024/locations-and-maps
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Arriving, Parking 
and Shuttle Buses



Train:  Check for any disruptions

Public Car Parks (Pages 6 and 7 of the guide) durham.gov.uk/parking

• The Gates (DH1 4SJ) – 470 spaces

• Prince Bishop’s Shopping Centre (DH1 3UJ) – 400 spaces

• Sidegate (DH1 5SY) – 107 spaces

• The Sands, Multi-storey (DH1 1SL) – 277 spaces

Please note that there is a charge to park in these car parks. Additionally, there is a 

congestion charge of £2 which must be paid to drive through Market Place.

Park and Ride

Belmont: DH1 1SR – 547 spaces

Sniperley: DH1 5RA – 330 spaces.

Limited On Road Parking

Travelling to the University/Parking



Park and Ride:

✓ One ticket must be purchased for each passenger (£2.20 per person)

✓ Must use the bus provided. Park and stride is not permitted.

Buses run every 15 minutes, Monday to Saturday.

• Belmont Park and Ride leaves at 00, 15, 30 and 45 minutes past the hour. 

The first bus is at 7.00 am and the last bus is at 6.30 pm.

• Sniperley Park and Ride leaves at 10, 25, 40 and 55 minutes past the hour. 

The first bus is at 7.10 am and the last bus is at 6.35 pm.

Travelling to the University/Parking



Free Shuttle Buses

Route 1 
• Durham Train Station 
• Palatine Centre 

Route 2 
• John Snow College (for 
Business School)
• South Road
• Palatine Centre
• Sports and Wellbeing Park

Route 3 
• Dunelm House (DSU)
• St Cuthbert's Society 
Parson's Field 
• Sports and Wellbeing Park
• Palatine Centre 

Please note: 
A bus will also depart regularly from 
John Snow College to the new Waterside 

building which houses the Faculty of 
Business for tours.

Shuttle buses will operate every 10-15 minutes starting at 08:30 and finishing at 16:30.
Last bus will leave Palatine Centre at 16:30pm to go to Train Station.

Durham is also a walkable city & walking is sometimes quicker!



Getting your 
bearings! 

Zones, Maps & 
Finding Your Way



Directions





Information Points

Locations of 
Information Points

Teaching and Learning 
Centre

Palace Green

Geographical Map 
(Corner of South Road 
and Stockton Road)

Business School
(Including Admissions 
information desk) Market Place

Train Station



Do you need to check in?

- We are not making people specifically 'check in' to the event due to the high 
volume of attendees! 

- You can go straight to any of the designated talks or drop-ins to start your day, 
there isn't anywhere you need to go to register. 

Top Tips: 
- If you're not sure where to start then a good place is to head to our 'Welcome to 

Durham' talk or our 'Colleges and Wider Student Experience' talk which are both 
occurring in the Geography building. 

- The Information Hub on the top floor of the Teaching and Learning Centre has a 
range of different stalls and people to chat to who will be able to help you plan out 
your day! 

- Try to have a rough plan before the day of where you would like to visit.



Types of Sessions:

- Academic 

- Colleges

- Student 
Experience/Enrichment



Academic 

Sessions



Presentations – do you need to book onto these?

• First come, first served basis, 

• Prospective students get priority

• Please voluntarily vacate seats if you notice 

the sessions filling up



Colleges

• All colleges aside from the College of 
St Hild and St Bede are open for drop-in 
throughout the day. 

• Representatives from Hild Bede in the 
Information Hub top floor of the TLC. 

• Colleges and Accommodation and 
Allocations Office also located on top 
floor of TLC to answer questions 
throughout the day. 

• Colleges Guides available from colleges 
or from the TLC.



College Allocation Process

At Durham, every student is a member of a college, and every college provides a sense of 
community and belonging, which stays with you throughout your time as a student here, and 
long after you leave. Each college is a vibrant community of students from different 
backgrounds, nationalities, subject areas and levels of study.

We have 16 colleges for undergraduate students. Once you receive an academic offer from 
Durham you will shortly afterwards be given the opportunity to list your college preferences. 
Currently the intention is that you will be able to list your top three preferences, and you will 
also be able to indicate whether you would prefer a catered or a self-catered college; we will 
confirm this nearer the time. We will do our best to try and allocate you a place in one of your 
preferred colleges, although this cannot be guaranteed since every college has limited 
spaces. If you do not state a preference. then we will allocate you a college at random.

You will have two weeks to complete your preferences and will hear about your college 
preliminary allocation soon afterwards, to enable you to visit your college at one of our Post-
offer Visit Days which are usually held around February, March and April. Please remember 
that this allocation is preliminary until exam results are known and your place at Durham is 
confirmed. Once your place at Durham is confirmed, your college allocation will be confirmed 
shortly after. We try and ensure that offer holders who successfully achieve a place at Durham 
remain with their preliminary allocated college wherever possible'.



Student 
Experience/ 
Enrichment



Drop-in Activities

Lots of drop-ins located in the Teaching 
and Learning Centre on the very top floor!

Building reference 50, Lower Mountjoy



Event Bursary 
Claims



Event Bursary - Are You Eligible?
In order to claim you will need to provide the following evidence prior to the event:

Evidence that shows you are in receipt of government-funded and income-assessed financial support from your college 

or sixth form, such as a 16-19 bursary or free school meals. 

AND 

Evidence that shows you are a student at a state-maintained school/college. 

or 

Evidence that shows you are care-experienced and/or estranged (CEES).

or

Evidence that shows you are studying at an independent school and in receipt of a full scholarship awarded on the 

grounds of financial hardship. 

or 

Are part of, or have successfully completed one of the following Access and Participation schemes with Durham 

University:

STEP, Sutton Trust Summer School, Supported Progression.



Event Bursary

• Signing in with us for the bursary is essential 

• Event Bursary Claim Desk is located in the 

Teaching and Learning Centre 

• Payment can take up to 8 weeks following the 

event.

• Complimentary Lunch Voucher



Food & Drink 



Cafés & Food Court

• Any of the listed cafés or restaurants 

in the guide.

• Food Court in Library Square (variety 

of local vendors).

• Durham University outlet in food 

court. (selling American-style hot-

dogs)



Refreshments/Water...

• Free drinking water available from 
any of the listed buildings

• Posters dotted around buildings 
but good to have knowledge of

• Some buildings have water 
fountains available, others require 
requesting water from the café.



Additional 
Information



We no longer accept left luggage

Martyn’s Law aims to improve protective security and organisational preparedness across the UK by mandating, for 

the first time, those responsible for certain premises and events to consider the terrorist risk and how they would 

respond to an attack.

What you need to know about Martyn’s Law:

The Bill requires certain venues to fulfil necessary but proportionate steps according to their capacity to mitigate the 

impact of a terrorist attack and reduce harm. The duties that premises will have will depend on the size of the venue. 

The University falls into the premises and events with a capacity of 800 or above which is the enhanced tier

A risk assessment has been undertaken and a proportionate step is to no longer accept left luggage.  Attendees 

staying overnight will be asked to leave them at their overnight accommodation or make alternative arrangements.

Left Luggage



Quiet Room

We have a designated quiet room for use 
during the Open Days which people can 
use as a space set aside from the noise 
and crowds of the event. 
The room is PCL051 in the Palatine 
Centre.

A handful of students have indicated that 
they would find this room helpful during 
the Open Days and so please be aware 
to know where you can direct someone 
requesting this on the day.



Faith Facilities

We have access to a number of faith facilities for on the day.

Many of these facilities are available to use, including multi-faith 

rooms at St Aidan’s College and Trevelyan College (ask college 

reception staff for details), and Islamic Prayer rooms immediately 

North of Grey College or on Old Elvet. 

For more information on our faith facilities, 

please visit: durham.ac.uk/faithsupport



Any 
Questions?
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