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ABOUT THIS SESSION 
The AI Shift explores how artificial intelligence is already transforming teaching, learning, and 
operations across the education and skills sector. This practical, hands-on session introduces a 
variety of AI tools you can start using immediately—no technical background required—while also 
addressing the critical issues of ethics, privacy, and trust. 
 
WHY YOU SHOULD ATTEND THIS SESSION 
Build your confidence to engage with AI in a meaningful, safe, and ethical way. Leave with a toolkit 
of practical examples, ideas to take back to your organisation, and a clear understanding of how to 
start (or strengthen) your AI journey. 
 
WHO SHOULD ATTEND THIS SESSION 
Educators, trainers, curriculum developers, digital leads, and operational staff looking to explore 
practical, ethical uses of AI in teaching and learning. Ideal for anyone seeking to enhance 
personalisation, boost efficiency, and begin or build on their organisation’s AI adoption journey—no 
technical expertise required. 

SPEAKER OVERVIEW 

Richard Parker is a Senior Product Manager at Firebrand Training, where he 
leverages over 20 years of experience in the IT sector to deliver exceptional training 
and support. As Chair of the AELP IT & Digital Sector Forum, he is dedicated to 
supporting training providers and ensuring they stay up to date with industry 
developments. As Senior Product Manager at Firebrand Training, he keeps at the 
forefront of IT technology, including AI, by studying the development and 
deployment of cutting-edge AI solutions and training certifications. 

 


