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Childcare Services Terms and Conditions

1 SCOPE

1.1 The following General Terms and Conditions contain the conditions for participation in 2026 IEEE
International Conference on Robotics & Automation (ICRA) Childcare Services taking place on 1-5
June, 2026, hereinafter referred to as the Conference.

1.2 The Conference Terms and Conditions apply to every person participating.

1.3 The organiser of the 2026 IEEE International Conference on Robotics & Automation (ICRA) is the
IEEE International LLC, 445 Hoes Lane, Piscataway, N.J. 08854, USA, on behalf of the IEEE Robotics
and Automation Society.

AIM Austria GmbH, Loewengasse 3/6, 1030 Vienna, Austria is authorised to act in the name and on
behalf of IEEE International LLC.

2 CONFERENCE PARTICIPATION/REGISTRATION

2.1 The Conference is taking place at the VIECON Messe Wien, Messeplatz 1, 1020 Vienna, Austria.
To register for the Conference Childcare Services, participants need to fill in the online registration
form on the Conference website: www.2026.ieee-icra.org

2.2 After submitting the online registration form, the participant will receive an automated
confirmation of receipt by e-mail. The participant is only authorised to take part in the Services once
the full fee has been received by AIM Austria GmbH.

3 CHILDCARE SERVICE FEES

3.1 The fees published on the Conference website apply.

3.2 The amount of the fee depends on the number of kids and the duration of the stay.

3.3 Travel, accommodation, and food are not included in the fee.

3.4 VISA arrangements need to be taken care of by the participant and are not included in the fee.

3.5 Parents with infants are asked to bring diaper changing supplies, formula/baby food, and a
change of clothes and a buggy for rest periods.

4 PAYMENT TERMS

4.1 Booking fees are binding and must be paid in advance. By placing an order for a Childcare
Service, the registrant agrees to fulfil the payment obligation, regardless of participation.

4.2 Payment may be settled by credit card only.
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4.3 Fees are subject to change in the event of legal and/or regulatory changes that may result in
price fluctuations, such as changes to the applicable VAT rate, introduction of new taxes, etc.

5 NAME BADGE/ACCESS AUTHORISATION

5.1 Kids has to be brought to the Kindergarten Room inside the congress venue. Hence, the person
dropping the kid there, needs a congress badge to enter. Participants will receive their name badge
at the registration desk at the Conference venue.

5.2 To receive the Conference badge, the participation fee must be paid in full before the
Conference. Any outstanding balance can be paid at the on-site registration cash desk.

6 CANCELLATION/REBOOKING/PROCESSING FEES

6.1 Cancellation of booked services should be communicated in writing (email) to AIM Austria GmbH
at ICRA2026registration@aimgroup.eu.

6.2 No refund of the booked fee can be granted.

6.3 Rebooking (in written) the registered times slots to a different date/time is possible registration
against a charge of 12 Euro (incl. VAT). Please note that this does not include any changes on the
existing invoice.

6.4 For changes to payment information, billing address, invoice changes or other relevant
information, a processing fee of EUR 40,00 including tax will be charged.

7 PROCESSING OF PERSONAL DATA

7.1 The personal data collected for the fulfilment of the contract will be processed by AIM Austria
GmbH only to the supplier of the Childcare Services in accordance with the provisions of the General
Data Protection Regulation.

7.2 Photographs or video footage of children during the Childcare Services will neither taken nor
allowed.

8 RESERVATIONS OF CHANGE

In the event that the Conference is prohibited or unreasonably restricted in its planned scope due to
official orders and/or legal prohibitions in connection with a pandemic or other cases of force
majeure, the organiser is entitled to cancel the Conference Services incl. childcare in whole or in part
or to change the format of the Conference (e.g. hybrid or virtual format) without the participant
being entitled to withdraw from the contract. The participation fees shall be adjusted accordingly.
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9 LIABILITY

9.1 The participant acknowledges that neither AIM Austria GmbH nor IEEE International LLC can be
held liable for damages if the Conference is hindered or prevented by force majeure such as
unforeseen political (e.g. strikes), economic, epidemiological or climatic circumstances, or a change
to another Conference venue or conversion to a virtual format are necessary.

9.2 IEEE International LLC shall only be liable for damage or accidents suffered by participants in the
Conference venue in the event of intent or gross negligence. The house rules of the venue apply.

9.3 Wiener Kinderfreunde aktiv staff does not administer medication. To ensure a safe and fun-filled
environment, any child who is ill will not be admitted to the children’s program.

9.4 Please label your child’s belongings. The service provider will maintain a lost and found;
however, Wiener Kinderfreunde aktiv does not accept responsibility for the loss or theft of any toy,
book, or other personal items.

9.3 Neither AIM Austria GmbH nor IEEE International LLC assume any liability for the success of the
Conference.

10 FINAL PROVISIONS

Should individual provisions of these General Terms and Conditions be or become invalid or should a
loophole become apparent, this shall not affect the validity of the remaining provisions. In place of
the invalid provision, the valid provision that corresponds or comes closest to the meaning and
purpose of the invalid provision shall be deemed to have been agreed. In the event of loopholes, the
provision that would have been agreed in terms of meaning and purpose if the parties had
considered this point when concluding the contract shall be deemed to have been agreed.

11 APPLICABLE LAW

The law of the Federal Republic of Austria shall apply. The place of jurisdiction is Vienna.

Page 3 of 3



