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Reservations are confirmed once the agent receives an invoice. Once the booking
request has been received, invoiced and processed, it is refundable as per the

conditions below:

Day Tours
(a) Less than 48hrs before scheduled tour = No refund

(b) More than 48 & Less than 72hrs before scheduled tour = 50% refund
(c) More than 72hrs before scheduled tour = 100% refund

(d) Cape Town Kayaks shall refund 100% of the tour fee for all tours cancelled due
to inclement weather**

Any reason for cancellation not listed above may be construed as disinclination to
travel and Cape Town Kayaks standard cancellation Terms and Conditions will

apply.

**This decision shall be made by the company on the day of the scheduled tour and
communicated to you as soon as possible. Please refer to “Bad Weather Policy”

section. Should you choose to cancel for any other reason, conditions (a) – (c) above
will apply.

+27 61 526 9304 | bookings@capetownkayaks.co.za | capetownkayaks.co.za

terms & Conditions

tel:+27%2061%20526%209304
mailto:bookings@capetownkayaks.co.za
http://capetownkayaks.co.za/


We’d love to think we can control all the elements of a Kayak Tour, but
unfortunately wind, swell, and bad weather are not some of them.

We have a policy in place to ensure that clients get the most out of a bad weather
day tour with us.

We take the below approach, when it comes to kayaking on a bad weather day:
1. Paddle only within the shelter of the Hout Bay harbour.

2. Reschedule the tour to a later time-slot, taking our availability into account.
3. Reschedule the tour to an alternative date, taking our availability into account.
4. If none of the above are suitable solutions, then a full refund will be applicable,

and shall reflect as a credit on your account.

Someone from our office will be in touch with the client via phone, text or email on
the morning of the tour to confirm the day's plan and activity.
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Our office hours are: Monday – Friday, 08h00 – 17h00, Saturday 08h00 – 13h00 South African Time.

Email enquiries outside of these times will be responded to first thing the next morning.

Our booking line will be operational from 08h00 - 18h00 on weekdays and 08h00 - 15h00 on weekends.

Our tours are booked on a first come, first serve basis, so to avoid disappointment please
book in advance.

Please note that we WILL NOT alter scheduled departure times to cater for special
needs. If you are in any doubt, contact us to book a private customized tour experience

that best suits your unique requirements.

Our group tours have set start / end times, set points of interest visited, as well as set
distances paddled. This information is all readily available on each individual tour page.

If you have booked a group tour, please note that we WILL NOT alter the tour to cater
for specific needs. If you are in any doubt, contact us to book a private or customized

tour experience that best suits your unique requirements.

As much as we would like to, we have no control over the weather. Please be aware of
this & refer to our "Bad Weather Policy" section for detailed info on how we handle bad weather.

We run 7 days a week, 365 days a year. We offer a wide selection of tours, catering for
different levels of experience and ability. Please select the correct departure time

based on corresponding ability. If you are in any doubt, please contact us, and we will
put together a private or customised tour to best suit your paddling skills and ability.
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Enjoy the spectacular views of the vast sea and the
mountains flanking Hout Bay. Indulge in the comforting
silence that comes with being away from the bustle of
the city.Cape Town Kayaks’ tours are ideal for guests of
all ages and experience levels who want to kayak in Cape
Town. Our tours are fully guided, so you can focus on
enjoying the journey without worrying about anything.

Circe Launches Kiosk - Hout Bay
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Included in the price

Excluded from the price

scheduled group kayak adventure

Kayak Instructor
Lifejacket/PFD
Seat in a 2 Person Sit on Top Kayak
Paddle

Refreshments
Gratuities To Guides

seasonal timing

11h30

Summer Timing (October - April)
09h00
11h30
13h30

Winter Timing (May - September)

2 hours

hout bay

6 yrs +
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Nothing compares to sea kayaking in Cape Town while
watching the sun rise over Hout Bay. The water is gentle,
glassy, and devoid of disturbances because the rest of
the town is yet to wake up. Witness a glorious scene as
the sun emerges from the horizon. Indulge in the
magnificent sun rays painting the sky in streaks of light.

Circe Launches Kiosk - Hout Bay
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Included in the price

Excluded from the price

sunrise kayak tour adventure

Kayak Instructor
Lifejacket/PFD
Seat in a 2 Person Sit on Top Kayak
Paddle
Hot Chocolate

Gratuities To Guides

seasonal timing
These tours run from October - March
only. Tours commence at sunrise, so
timing will vary with the seasons. Please
enquire on booking.

2 hours

hout bay

6 yrs +
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Life gets busy, and sometimes we forget to enjoy the
little things, like a beautiful sunset. That’s why Cape
Town Kayaks offers an unforgettable sunset kayak tour.
This tour is the perfect escape from the busyness of life
and the flurry of the city. It’s the ideal excuse to take
some time for yourself or bring the family out for some
fun and adventure.

Circe Launches Kiosk - Hout Bay
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Included in the price

Excluded from the price

sunset kayak tour adventure

Kayak Instructor
Lifejacket/PFD
Seat in a 2 Person Sit on Top Kayak
Paddle
Glass of MCC

Gratuities To Guides

seasonal timing
These tours run from October - March
only. Tours commence prior to sunset,
so timing will vary with the seasons.
Please enquire on booking.

2 hours

hout bay

6 yrs +
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Take to the sea and get up close and personal with
the seals from a kayak and then jump on the
Calypso boat and visit Duiker Island near the
spectacular coastline of Hout Bay with Circe
Launches "Seal Island" trips!

Circe Launches Kiosk - Hout Bay
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Included in the price

Excluded from the price

3 hours

hout bay

6 yrs +

SEAL ISLAND BOAT TRIP AND KAYAK COMBO

Kayak Instructor
Lifejacket/PFD
Seat in a 2 Person Sit on Top Kayak
Paddle
A Ticket onto Calypso a glass
bottomed boat bound for Seal Island
in Hout Bay

Refreshments
Gratuities To Guides

tour timing

Kayak Adventure at 11h30
Seal Island Boat Trip at 10h30
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Take to the sea and visit Duiker Island near the
spectacular coastline of Hout Bay with Circe Launches
"Seal Island" trips! See thousands of Cape fur seals
sunbake and play on the perfect experience for the
whole family

Circe Launches Kiosk - Hout Bay
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Included in the price

Excluded from the price

seal island boat trip

A Ticket onto Calypso, a Glass-Bottomed
Boat, bound for Seal Island in Hout Bay.

Refreshments
Gratuities To Guides

scheduled timing
09h00
09h45
10h30
15h15

45 minutes

hout bay

6 yrs +
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