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By attending an Event arranged by the CII Group you agree to comply with the CII’s Code of Ethics, and any breach may result in disciplinary action taken against you.
All delegates are expected to conduct themselves with the highest standards of professionalism and respect throughout their participation in the conference. As part of this commitment, delegates agree not to engage in any form of rudeness, disrespect, or inappropriate behaviour toward fellow delegates, speakers, or members of the conference team. Any breaches of this policy may result in appropriate disciplinary measures, including removal from sessions or revocation of delegate privileges.
1. The CII Group reserves the right to amend or cancel this Event or any booking you have made. The CII Group accepts no liability in the event of amendment or cancellation, including any expenses you have incurred as a result of any amendment or cancellation.
2. Your name, job title and organisation, as provided on the booking form, will be included in the delegate pack for this Event and, where applicable and in accordance with relevant Data Protection Legislation, shared with other delegates and the event sponsors for networking purposes. If you would prefer to opt out of this, please email us at pfsevents@cii.co.uk and quote your booking reference number. Please note that your contact details will not be shared and will only be used to contact you in relation to your booking.
3. If you have any special dietary requirements, you must give us written notice at least 14 working days before the Event and a supplementary fee may be payable for special dietary requests.
4. If you need to remove a delegate from your booking or cancel it completely, please contact the Events team for advice using the contact details below. Please be ready to quote your CII PIN and date of booking (these details can be found in your booking confirmation email). Provided the CII Group is notified at least 48 hours prior to the Event scheduled start time, a delegate is able to send a substitute to the Event.
5. In instances where the CII Group is forced to cancel an Event due to circumstances outside of the CII Group’s control, the CII Group is unable to provide any refund for that Event. If reasonably possible, the CII Group will make other arrangements or reschedule the Event for a future date, however this will be at the CII Group’s discretion.
6. The CII Group is unable to move any booking to an alternative event, location or date. The original Event will need to be cancelled.
7. Where the delegate is a non-CII member the CII Group reserves the right to charge applicable fees for attendance of the Event.
8. For the avoidance of doubt, the delegate is responsible for booking and paying for any travel required to and from the Event and any required accommodation. PFS and TFI Lodestar Ltd take no responsibility for the travel and accommodation costs of each delegate. It is the responsibility of each individual to take out their own travel insurance.
9. The total liability of PFS and TFI Lodestar Ltd, as the conference organisers, to registered delegates shall be limited to the price paid to attend the conference, subject to the organisers' right to deduct any administrative costs in relation to the same. PFS and TFI Lodestar Ltd accept no liability for the act of any supplier to this meeting, nor liability for personal injury and for the safety of any attendee whilst in transit to and from this congress; for any loss or damage; nor for delays in transport by air, sea, rail, road due to adverse weather conditions, strikes, sickness, war, or other force-majeure causes.
10. Except in the case of death or personal injury arising from the CII Group’s negligence, the CII Group shall not be liable for any special, indirect, or consequential loss, or any economic loss. In addition, the CII Group’s total liability under this booking agreement is limited to the amount of the registration fee for the Event, where applicable. Furthermore, the CII Group accept no liability for any loss or damage suffered by any person acting or refraining from acting as a result of the material delivered or presented during or in connection with the Event.
11. The CII Group reserves the right to film and photograph the Event to broadcast on our website, future advertising campaigns, social media, and press releases. By booking a place to attend an Event you confirm agreement to assign to the CII Group all copyright, property rights and all other rights in any filming, recording or photography of you at the Event, for use in all media or advertising campaigns. If you do not consent to the CII Group filming, recording, or photographing you at the Event then please notify the cameraperson or photographer at the time and email pfsevents@cii.co.uk
12. Your personal data will be held by CII Group which acts as Data Controller for the purposes of the UK General Data Protection Regulation and the Data Protection Act 2018. Event Registrations are managed through a third-party system operated under contract to CII Group. Your personal data will be processed and stored on systems managed by the third party EventsAir and by CII group. Access is restricted to authorised CII staff and authorised staff of the third party. We process your personal data to manage your event booking and attendance. This processing is necessary for the performance of the contract between you and CII Group. For full details of how we use your personal data, your rights and how to contacts us, please see our Data Privacy notice Group’s Data Privacy Notice, https://www.cii.co.uk/about-us/data-protection-and-privacy-statement/. 
At our events your delegate badge may, with your permission, be scanned by sponsor or exhibiting companies in the exhibition hall. If you allow your badge to be scanned, you agree for those companies to contact you about their products, events and services – some of which may be promotional in nature. This may affect any previous permissions you may have given when registering for the event. If you attend a sponsored session and you agree to your delegate badge being scanned at that session, we may share your registration details with the sponsor. They may contact you about similar products, events and services related to your area of interest. You can opt out of receiving marketing from third parties at any time by clicking on the unsubscribe link in their emails or by contacting them directly. You can also contact them to ask them to delete your personal data.
13. I agree to my name and email address being shared with Snoball, a third-party platform for the sole purpose of sending me a maximum of six invitations to help promote the PFS National Conference via social media or email. I understand that my data will not be used for any other purpose and that I may opt out of communication at any time.
14. Acceptance by the CII Group of your booking will give rise to a legally binding contract between us on these terms and conditions, governed by the laws of England and Wales. No variation will be valid unless in writing and signed by an authorised signatory of the CII Group. Any disputes will be subject to the exclusive jurisdiction of the courts in England and Wales. By attending a Group CII Event you agree to comply with the CII’s Code of Ethics, and any breach may result in disciplinary action taken against you.
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