
IPDA Conference
Negotiation, Conflict Engagement, & Deal-Making

Your Client Interests Other Party Interests

What approaches worked/might work for you?

Think of a client story or conflict. 

Opportunities



Take Aways

Your Default Modes



Commitment Strategy

Moving Forward

Aspiration Inspiration

Strategies You Might Use

Strategies You Use Now

Caldera Dialogue & Consulting Services 
Rae Kyritsi rae@calderadialogue.com
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