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Abstract:
The adoption of Artificial Intelligence (AI) and Automated Defect Recognition (ADR) is transforming Non-Destructive Testing (NDT), but many organizations face challenges in implementation. A common misconception is that these technologies will deliver immediate cost savings, whereas, in reality, they require upfront investment and a structured, multi-step integration process. Ooga has collaborated with organizations to navigate these challenges, leveraging its platform’s access to expert NDT professionals and multiple tools in one place. Through industry insights and consulting experience, we have identified four key solutions to common pitfalls in AI and ADR adoption. A critical perspective is that AI and ADR should be viewed as evolving systems, much like NDT professionals who progress through experience and training. Successful implementation demands high-quality data, patience, and proper configuration. This presentation provides a roadmap for realistic expectations, ensuring organizations effectively harness AI and ADR for long-term productivity and efficiency gains in NDT operations.
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