Qura

fuse. discover. transform.

DATA ANALYTICS +
ACTIONABLE TOOLS
FOR HEALTH AND
HUMAN SERVICES

WE FUSE ALL YOUR DATA TO:
MAKE BEST-CARE DECISIONS
DRIVE ACTION & OUTCOMES
PREVENT ADVERSE EVENTS
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THE ONLY UNREPORTED
INCIDENT LIFECYCLE SYSTEM

Incident reports are important but they shouldn't be the only information that catalyzes oversight.
From detecting unreported incidents to triage, resolution, and provider outreach, Aura is the only
product on the market that gives state oversight agencies the access, insight, and control they
need throughout the entire incident & event lifecycle.

This includes automated intelligence about incidents that haven't been reported, those that have
been misreported, and even those that haven’t happened yet.

By leveraging multi-source data, Aura gives you the whole story with historical context to help
avoid preventable incidents and dramatically improve care and care delivery systems. Once state
agencies implement Aura, they see a rapid decline in all incidents - unreported and reported.

PREVENTINCIDENTS

AUTOMATICALLY DETECT UNREPORTED
ANE THROUGH FUSED CLAIMS AND OT

HELP PREVENT FUTURE INCIDENTS WIT
ONE-CLICK ANALYTICS AND REPORTS.
FLEXIBLE DEPLOYMENT MODELS

PROVIDER OUTREACH, AND RESOLUTIO

incident management system.
HOMEGROWN
THIRD-PARTY
PULSELIGHT

Close the loop on critical incidents. Aura integrates with any IMS and leverages its fused data plat-
form to automatically detect unreported incidents. Robust analytic tools offer person-centric triage
and investigation for all types of incidents, adverse events, or potential ANE. Users can connect with
stakeholders (providers, case managers, individuals) directly from within Aura to take action.
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THE POWER OF DATA

FUSED AND BROUGHT TO LIFE

Pulselight automatically fuses data from multiple sources in our proprietary analytics engine,

empowering users to discover trends, patterns, and answers about individuals, providers, and programs.

Aura enables states to meet CMS' guidance to securely share information across relevant agencies.

GRIEVANCE
REPORTS

AND OUTCOMES:

RATE INSTANT REPORTS FOR MEDICAID
TORS AND CMS.

PLY WITH FEDERAL REGULATIONS (INCLUDING
ACCESS RULE) AND AUDITS.

ENT ADVERSE EVENTS BEFORE THEY
EN WITH AUTOMATION, VISIBILITY, AND
ROPERABILITY .

IZE STAFF RESOURCES BY SAVING
SANDS OF HOURS ON TASKS.

IMPROVE
ACCESS AND EQUITY

REVIEW AGGREGATED INFORMATION TO ENSURE
TIMELY ASSESSMENTS.

ANALYZE, MEASURE, AND REPORT ON SERVICES
AUTHORIZED VS. RENDERED WITH EVV DATA.

SURFACE ASPECTS OF YOUR SYSTEM WITH POTENTIAL
HEALTH EQUITY DISPARITIES, AND QUANTIFY IMPACT.

*Example data sources are optional and not exhaustive.

ENHANCE
CARE AND QUALITY

IN ONE PLACE, SEE ENTIRE MEDICAL HISTORIES OF INDIVIDUALS
FOR OUTREACH, PREVENTION, AND TARGETED CARE PLANS.

COMPARE PROVIDER PERFORMANCE FOR QUALITY
AND VALUE-BASED PAYMENTS.

TREND AND ANALYZE PATTERNS OF ADVERSE EVENTS
AND INDICATORS OF POTENTIAL ANE.

UNCOVER POLYPHARMIC AND PSYCHOTROPIC DRUG
TRENDS AND THEIR IMPACTS ON INDIVIDUALS.



PUT THE
PERSON AT THE CENTER
OF EVERY STORY

Aura is the only product that automatically ingests claims and
other data to give you answers, insights, and actionable tools to
meet the Access Rule’s data-driven requirements.

With powerful algorithms, automation, and workflow efficiencies,
Aura helps you and your team measure, report, and act on person-
centered care, service quality & access, health equity, and incident/
ANE detection, management & prevention.

Aura improves outcomes for individuals while providing
transparency and accountability for providers and systems.
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“A game-changer.
Ridiculously powerful.
512-684-1601 Will simply save lives and money.”

-- Commissioner
Department of Developmental

team@pulselight.com Services
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faster. easier. smarter.






