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SOLUTIONS for EVV for Health Plans

Learn more about our  
comprehensive suite of solutions at 
www.ntst.com/solutions-we-offer

A comprehensive suite of solutions that seamlessly integrates 
within existing infrastructure. As a focused leader in electronic  
visit verification (EVV) compliance, Netsmart EVV strengthens  the 
bridge between states, managed care organizations and providers. 
We ensure prospective analysis of data pre-claim submission to 
increase quality and reimbursement, creating  visibility for payer 
management. Netsmart EVV is HITRUST CFS certified, complies 
with the 21st Century Cures Act and serves as the state aggregator 
for four states: Nebraska, Florida, Georgia and Kentucky.

Key benefits
	� Reduces fraud, waste and abuse with real-time insights  
into prior authorization use and provider performance

	� Improves member experience and outcomes by holding  
providers accountable to deliver all authorized services

	� Facilitate cost savings for providers with improved  
efficiencies and reduced paperwork 

	� Experience and expertise with state, MCO and  
provider implementations

	� Comprehensive, modular platform that easily integrates  
with existing infrastructure

Key features
	� Sophisticated and flexible business  
rules engine efficiently drives insights 
across a complex network

	� Aggregates data from all providers, 
regardless of EVV vendor, with over 
80integrations in place to date

	� EVV claims engine handles  
visit verification, pre-claim review,   
claims submission and reconciliation

	� Manage data, analytics and reports in 
real-time with the payer dashboard

	� Creates transparency and accountability 
across provider networks via a single  
centralized solution

	� Enables compliance of the 21st Century 
Cures Act EVV reporting requirements

	� Optimizes care delivery and reporting 
with an easy-to-use mobile application

Improving member experience  
and outcomes through technology
Netsmart EVV for Health Plans
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Learn more about our comprehensive suite 
of solutions at www.ntst.com/solutions/
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Payer Dashboard
Identification of prior authorizations used, billed and verified broken down by provider.

Netsmart EVV by the numbers

5K unique organizations are 
using EVV solutions

$2B claims rendered 
(submitted per year)

4M visits per month

240K users who are 
individual caregivers

145 integrations with 3rd party EHR 
vendors who have their own EVV solutions
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