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Where to find

accommodations
and the ADA.

information about

AskJAN: The Job

Accommodation Network

Job Applicants and the ADA

Employers  Individuals AtoZ

JAN

Job Accommodation Network COVID-19

Curious about the ways
employers
accommodate

workers with
disabilities?

Search the
NEW
Situations
Solutions
Finder

at
AskJAN.org .

JAN

Practical Solutions | Workplace Success

JAN is the leading source of free, expert, and confidential guidance on workplace
accommodations. Need assistance exploring accommodation solutions?

Ask JAN! We can help.
(800) 526-7234

Employer Live Chat

A to Z of Disabilities, Accommodations, and Related Topics

Select a Category ¢ Select a.

Situations & Solutions Finder

MyJAN

Publications

Q | Contact®y

About JAN

Follow JAN on Social Media

SAN Job Accommodation
Network

about.7.hours.age

Did you know? JAN's Situations and Solutions Finder

allows you to save your workplace accommodation search

results as a PDF for easy reference and sharing! Explore
accommodation examples by disability, limitation, or
occupation now at AskJAN org! #AskJAN
https://askjan.org/sitsol/index.cfm
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BE An official website of the United States government Here's how you know

U.S. Equal Employment
Opportunity Commission

About EEOC ~ Employees & Job Applicants ~ Employers | Small Business +

Home» Laws» guidance» JobApplicantsandthe ADA

Job Applicants and the ADA

Federal Sector ~

@ Languages v

Search

ContactUs ~

BO0OA

Introduction

Title | of the Americans with Disabilities Act of 1990 (ADA) makes it unlawful for an
employer to discriminate against a qualified applicant or employee with a disability. The
ADA applies to private employers with 15 or more employees and to state and local
government employers. The U.S. Equal Employment Opportunity Commission (EEOC)

enforces the employment provisions of the ADA.

The ADA defines an individual with a disability as a person who: (1) has a physical or
mental impairment that substantially limits a major life activity, (2) has a record or history
of a substantially limiting impairment, or (3) is regarded or perceived by an employer as

having a substantially limiting impairment.

This technical assistance document

was issued upon approval of the

Chair of the U.S. Equal Employment

Opportunity Commission.

OLC Control
Number:

Concise Display
Name:

Issue Date:

EEOC-NVTA-
2003-4

Job Applicants
and the ADA

10-07-2003



https://askjan.org/
https://askjan.org/
https://www.eeoc.gov/laws/guidance/job-applicants-and-ada
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https://assessment.aon.com/en-us/prepare-your-assessment
https://www.shl.com/shldirect/en/practice-tests/
https://www.savilleassessment.com/practice-tests/
https://www.kornferry.com/careers/candidates/candidate-guide-assessments
https://practicetests.cubiks.com/
https://sovaassessment.com/candidate-preparation-hub
https://candidates.testgorilla.com/hc/en-us/articles/19092940874395-Step-by-step-guide-to-taking-your-assessment
https://www.talentlens.com/about/practice-tests.html
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Help me prepare for an interview

Absolutely, Ben! Preparing for an interview can be a bit daunting, but I’'m here to help
make it easier. Here are some ways | can assist you:

1. Structuring Your Answers: | can == o fo o i s Bl de s @WAR ot oo
(Situation, Task, Action, Result) to

) ) Let's practice common questions - I'm applying to work in Customer Service.
behavioral questions.

2. Highlighting Your Strengths: We

Cabot O Q' O 5:51pm
unique strengths and skills, esped
r a o o u r and problem-solving. Great choice, Ben! Here are some common customer service interview questions we
’ can practice, along with tips on how to answer them effectively:

u 3. Staying Calm and Focused: | can
a s s I s ta n t fo r A D H D interview, like deep breathing tect 1. "Can you tell me about a time you dealt with a difficult customer?"
gather your thoughts. e Tip: Use the STAR method to structure your response. Describe the

situation, your task, the actions you took, and the result. Emphasize your

L] - L
- 4. Practicing Common Questions: V problem-solving skills and ability to remain calm under pressure.
O questions together, so you feel mq

2. "How do you prioritize your tasks when managing multiple customer
requests?”

have in mind! » Tip: Discuss your organizational strategies, such as creating a to-do list

or using a prioritization matrix. Highlight your ability to stay focused and

“Help me prepare for an interview.” TR G

3. "Why do you want to work in customer service?"

usuggest some | nte I‘Vle\X/ q UGStIOhS. h) « Tip: Share your passion for helping others and any relevant experiences

that drive your interest. Connect your values to the company’s mission.

Let me know which area you‘d like to fo

4. "How do you handle constructive criticism?"
n opportunity for growth.
Let's practice common questions based on this job description: positively responded to feedback.

"Help me practice being interviewed.”

in to you?"

Position Title: Customer Service Representative .
n your own words, emphasizing

httpS://tad.Zapler.aDD Location: [Company Headqguarters or Remaote]
) S Department: Customer Support .
Reports to: Customer Support Manager juestions together? If so, pick

g extra mile for customers.

Job Overview:
We're looking for a dedicated Customer Service Representative to join our team! As

a key member of our support team, you'll provide exceptional service to our
customers, resolving inquiries, addressing concerns, and ensuring a positive
experience. The ideal candidate will have excellent communication skills, patience,
and a passion for helping people.



https://tad.zapier.app/
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