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Abstract 
 People living with type 2 diabetes and chronic kidney disease (CKD) often face polypharmacy, complex comorbidities, and self-management challenges. A holistic, person-centered care model is essential—not only addressing clinical needs but also incorporating social determinants of health (SDOH), psychological well-being, and cultural sensitivity. Artificial intelligence (AI) tools such as chatbots, clinical decision support systems, and personalized feedback platforms can enhance self-monitoring, medication adjustments, and diabetes education. When aligned with DSMES principles, AI supports accurate needs assessment, tracks psychosocial and functional outcomes, and fosters continuity of care. For populations with limited health literacy or underserved backgrounds, culturally and linguistically adapted AI systems can serve as accessible companions, advancing health equity. By tailoring recommendations to individual goals and mental/physical conditions, AI has the potential to improve therapeutic relationships, promote adherence, and reduce complications and hospitalizations. The integration of AI with holistic care offers a transformative path toward more effective and human-centered chronic disease management.

