

Discrepancy in the Perceived Economic Value of Diabetes Education: A Comparative Analysis of Patients and Nursing Staff

Background: Diabetes education is essential for effective self-management, yet its economic valuation remains under-recognized in clinical practice. This study compares the Willingness to Pay (WTP) for diabetes education between patients and nursing staff to provide evidence for sustainable reimbursement policies.
Methods: A cross-sectional survey was conducted at Uijeongbu St. Mary's Hospital involving 133 patients/caregivers and 60 nursing staff. WTP was categorized into seven levels, ranging from "No WTP" to ">$75" (converted from KRW). Patient outcomes included satisfaction and confidence levels, while nurse outcomes focused on perceived clinical workload reduction and education efficacy.
Results: The patient group (n=133) had a mean age of 59.8±16.4 years and a baseline HbA1c of 9.5±2.4%. Post-education, 97.7% of patients found the program helpful, and 96.2% reported improved confidence in diabetes management. Regarding WTP, the majority of patients (71.4%) favored the $8–23 range, with only 20.3% willing to pay more than $23. Among nursing staff (n=60) at the same institution, while 43.3% also favored the $8–23 range, a significantly higher proportion (28.3%) valued the service at over $23 compared to patients. Conversely, 26.7% of nurses suggested a lower cost (≤$8), reflecting concerns about patient accessibility. Nurses reported that dedicated education programs significantly reduced their routine clinical workload (83.3% reported moderate to high reduction) and improved overall ward efficiency.
Conclusion: Both patients and nurses at Uijeongbu St. Mary's Hospital acknowledge the high clinical utility of diabetes education. However, nurses tend to place a higher professional valuation on the service, likely due to its role in systemic workload reduction. These findings highlight the need for institutional reimbursement that bridges the gap between patient affordability and the professional value recognized by medical staff.

