
Title: Listening to and learning from voices of adults living with type 1 diabetes who took part in an online program to reduce fear of hypoglycaemia.

Background & Aim: 
Fear of hypoglycaemia (FoH) is common among people with type 1 diabetes (T1D), associated with severe hypoglycaemia, and negatively affects quality of life and diabetes self-management. HypoPAST – an online, self-paced, self-directed psycho-educational program for adults with T1D – was developed as an alternative to conventional group-based, in-person FoH support. In a 6-month, two-arm, parallel-group, hybrid type 1 randomised controlled trial (RCT, n=219), HypoPAST reduced severe hypoglycaemia and daily insulin units, despite no effect on FoH. This qualitative sub-study aimed to explore users’ engagement with and perceptions of HypoPAST.

Methods: Australian adults with T1D reporting worries about hypoglycaemia were eligible for the HypoPAST RCT. Intervention arm participants (n=108) were eligible for this qualitative sub-study if they engaged in at least two (of eight) program modules (n=25). Semi-structured, audio-recorded telephone interviews were conducted at end-trial with 18 participants (median age: 40 (range: 25-81) years; T1D duration: 15 (0-62) years). Interview transcripts were analysed inductively and thematically. 

Results: Five key themes were identified. Engaged participants 1) fit the program into their lives; 2) tailored their access to the program; 3) chose which modules to access; 4) chose how to interact with program content, with wide variation in preferences; and 5) used learnings from the program to enhance their diabetes self-management in varied ways.

Discussion / Conclusion: Adults with T1D and FoH who engaged with HypoPAST appreciated its self-directed design and selectively engaged with content aligned with their priorities. This pattern reflects these participants’ well-developed health decision-making and information appraisal skills, perhaps shaped by living with a predominantly self-managed condition. Findings support accessible, flexible, and self-directed designs of online psycho-educational interventions for adults with T1D, although noting engagement was variable and results reflect the experiences of participants who engaged in the program.


