Mindfulness in Communication Development for Diabetes Care
Background & Aim: 
The non-profit organisation comprising of diabetes nurse educators worked with behavioural therapist and developed an innovative game-based Mindfulness in Communication programme to enhance patient-educator interactions in diabetes care, addressing the critical need for empathetic and present communication between healthcare professionals and patients.
Methods: 
The programme employs gamification principles through three core frameworks: Empathy-Building Prompts (10 emotional acknowledgement techniques), Mindful Communication Techniques (10 reflection and partnership strategies), and Positive Empowerment Techniques (5 strength-based approaches). Fifteen wildcard scenarios introduce unpredictability to test authentic responses and adaptability. The game-based format creates a safe practice environment for healthcare professionals to rehearse difficult conversations without real patient consequences. The inaugural session on 25th October 2025 involved 40 diabetes nurse educators using structured role-play exercises in an interactive card game format, with scenarios evaluated across five criteria: empathy, clarity, relevance, engagement, and creativity.
Results: 
Participants demonstrated high engagement levels with positive feedback, indicating successful skill development through active, experiential learning. The gamified approach effectively enhanced educators' ability to create psychologically safe environments for patient interactions.
Future Implementation will expand the training across different institutions and community nurses and allied health caring for people with diabetes. 
Conclusion: 
This game-based programme establishes a systematic foundation for transforming patient-educator relationships through structured mindfulness practices, enabling patients to feel heard, understood, and empowered while potentially improving diabetes management outcomes.

