
Building Capacity of Diabetes Care Providers in Promoting Oral Health: Developing, Evaluating and Endorsing a Continuing Professional Development (CPD) Program 

Aims: Diabetes and oral health share a bidirectional relationship, yet oral health promotion remains limited among diabetes care providers. This study aimed to develop and evaluate a diabetes oral health CPD program to improve Diabetes Educators’ oral health knowledge and confidence in discussing, screening and referring clients to oral health services. The acceptability, feasibility, and sustainability of integrating the program into practice was also examined. 

Methods: The online CPD program was developed with a large team involving health professionals, health services, people with diabetes, government organisations, oral and public health academics, and professional organisations. The program consisted of three modules and integrated demonstration videos, a validated 3-item screening tool and dental referral resources that had been adapted and endorsed for Diabetes Educators in both NSW and Victoria. A mixed-methods approach was used to evaluate the CPD program. Knowledge and confidence were assessed pre- and post-intervention using questionnaires analysed with paired-sample t-test. The questionnaires included a qualitative component to explore acceptability, feasibility and sustainability, and analysed the data using directed content analysis based on pre-defined themes.

Results: Thirty diabetes educators from New South Wales and Victoria were recruited. There was an overall significant increase in the knowledge scores post-test (mean=29.67; p<0.001) compared to pre-test (mean=23.24) (n=21). Confidence also increased (p<0.001). Participants discussed that the training was acceptable, feasible, and sustainable, and offered suggestions to improve long-term sustainability.

Conclusion: The CPD program and tailored resources improved diabetes educators’ oral health knowledge and confidence and were seen as suitable for integration into clinical practice. The training has subsequently been endorsed by the Australian Diabetes Educators Association for 4 CPD hours and is available online as a microcredential. Further evaluation is underway (NHMRC-funded) to test the clinical effectiveness and cost effectiveness of the training program in improving health outcomes (oral health and diabetes).






