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Introduction
The way we design our streets shapes not only how we move but also how we interact and connect as communities. Streets with safe and accessible infrastructure encourage walking, cycling, and public transport use, reducing reliance on motor vehicles and lowering greenhouse gas emissions. Street design can also play a crucial role in fostering social connections, enhancing wellbeing, and strengthening community resilience. However, despite these benefits, changes to street design are often met with scepticism from both the public and policymakers. 

Objectives
This paper examines the impact of street transformations on residents, explores public acceptance of these changes, and identifies strategies to address resistance to modifications in street form and function. Ultimately it helps us understand how people can adapt to living in lower carbon, more resilient communities.

Methodology
This paper will present the findings of two pieces of research in Ōtautahi Christchurch, Aotearoa New Zealand. The first examined the impact of a temporary street closure to through traffic on residents’ behaviour and attitudes. This was done through a series of semi-structured interviews of residents who lived on the street. The interviews focused on people’s views of the street closure and its impact on the community, and whether people would favour a more permanent street closure. The second study looked at people’s attitudes towards street changes and before and after they were implemented. This was based on interviews with a sample of people who put in public submissions on four street change proposals. The interviews focused on people’s opinions on the street changes after they were implemented, and whether, and if so how, their options had changed once the street changes were made. 

Findings
The first study research showed that the way people used the street changed when closed to through traffic, and that the street became a place of recreation and community interaction. It also showed that nearly residents favoured a permanent closure to through traffic. The second study shows that many people who were strongly against the proposed street changes alter their views after the street changes were implemented and see the benefits of them. Respondents also saw the benefit of trials of temporary street changes. However, many respondents noted feeling excluded from the decision-making process and believed they did not have access to the right information. Their initial opposition was, in part, driven by a perception that they were not adequately consulted and lacked the necessary details to fully understand the changes.

Significance of the work for policy and practice 
This research shows that proposal to change street form and function that can reduce greenhouse gas emissions, enhance wellbeing and strengthen community resilience are not always popular. But that when implemented the benefits become apparent and people are favourable to them. Temporary street change trials and better communication can help people adapt to the necessary changes to street form and function. 
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