	Title of Research Presentation
Making a case for systematic violence reporting in the Chinese healthcare workplaces

	Background/Objectives
Violence against medical staff has raised concerns worldwide. In China violence against healthcare professionals has been so widespread and severe that effective intervention has been urgently called for to curb the situation. This study aimed to identify key patient and visitor-perpetrated violence risk factors in the Chinese healthcare sector and develop a conceptual model as the basis for interventions.
Methods
A total of 70 reported violent incidents reported between 2013 and 2017 that are publically accessible have been collected and analysed to understand the general patterns, forms, and factors that are associated with violence in the initial phase. Analysis of the violent incidents were guided with a social ecological model underpinned with a system approach, and aided with SPSS software.
Results
Results of the violent incident data analysis revealed the importance of the workplace environment, and a systematic violence response mechanism in preventing violence or minimising the resulting harm. A case is also made for establishing a systematic violence report system for the promotion of workplace health and safety. Issues with some organisational factors such as job design, availability of resources and facilities could also be important factors in affecting the experience of service users and medical staff. 
Discussion
[bookmark: _GoBack]There is clearly an important role for communication between medical service providers and service users, as direct communication, or even verbal conflicts between the perpetrator and the victim were often reported (in 32 out of the 70 cases), being the antecedent of violence that targeted individuals, which suggested a need to handle communication with service users with care. Violence was also found to be directly or indirectly related to service users’ misunderstanding or difficulty of understanding the situation and the outcomes of healthcare services due to lack of basic understanding of medical science or healthcare services. 

During this presentation, I will share findings from my initial study. In particular, I will share my experience of applying a social ecological model that was modified with the context and underpinned with a system approach in understanding workplace violence for the purpose of developing a context specific prevention conceptual framework and my learnings in the process, which entailed the value of promoting of general understanding of medical science and medical services among medical service users.
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