
Footprints- Walking on Country: a mobile outreach model improving access to diabetes foot screening and early risk identification
Background & Aim:
Diabetes-related foot disease is a leading cause of preventable hospitalisation and lower limb amputation. Timely foot screening is critical to reducing these complications, yet access remains limited for people facing geographic, social or structural barriers to healthcare. Aboriginal and Torres Strait Islander peoples experience a disproportionate burden of diabetes complications. Footprints- Walking on Country was developed to address these gaps through a mobile outreach service delivering diabetes foot screening within community settings across the Sunshine Coast region in Queensland. The program aimed to increase access to screening, strengthen engagement with priority populations and support early risk identification. Methods:
Footprints- Walking on Country is a nurse-led mobile outreach service operating across the Sunshine Coast Hospital and Health Service catchment. Care is delivered from a purpose-adapted clinical vehicle, providing diabetes foot screening, brief education and referral in community locations including regional townships, neighbourhood centres and services supporting people experiencing homelessness. The service is open to all community members, with emphasis on improving access for Aboriginal and Torres Strait Islander peoples and others who face barriers accessing conventional services.
Results:
Between February 2024 and September 2025, 1,087 individuals were screened and 440 referred for podiatry following identification of foot risk. Program evaluation identified 135 hospital admissions and seven emergency department presentations potentially avoided through earlier detection and intervention. Aboriginal and Torres Strait Islander peoples represented 11.1% of service users compared with approximately 2.3% of the local population, indicating strong engagement with priority communities.
Discussion / Conclusion:
Delivering preventative diabetes foot care within community settings can reduce access barriers and support earlier risk identification. The Footprints- Walking on Country model demonstrates how mobile outreach services can strengthen engagement with preventative care and facilitate timely referral pathways, with potential to reduce avoidable hospitalisations and improve access to diabetes complication screening.

