MULTIDISCIPLINARY STAFF SATISFACTION WITH THE ICU PHYSIOTHERAPY SERVICE
Introduction: Our ICU expanded from 24 to 32 beds in 2016. The physiotherapy team servicing ICU expanded from 1.84 EFT to 6.4 EFT (weekdays) and 0.4 to 1.2 EFT (weekends) and added an evening service (weekdays). Objectives: 1) Determine multidisciplinary staff satisfaction with the previous physiotherapy service (2016) and the current physiotherapy service (2018), 2) Identify areas for improvement in physiotherapy service provision. Methods: A staff survey was developed, piloted and administered. 14 questions on a 5-point Likert scale assessing staff satisfaction with the physiotherapy service were included. The survey was administered to ICU clinical staff (except physiotherapists) in 2016 (prior to increased staffing) and repeated in 2018. Results: 28 and 39 surveys were distributed in 2016 and 2018 respectively. The response rate was 79% and 82% respectively. Respondents’ professions in 2016 and 2018 respectively were: Nursing 76% and 78%; Medical 14% and 16%; Allied Health 10% and 6%.  In 2016, 82% of staff were satisfied with the current weekday physiotherapy service and in 2018 this was 91%. Satisfaction with the weekend physiotherapy service increased from 41% in 2016 to 72% in 2018. In 2016, 59% of staff strongly agreed/agreed they could access urgent respiratory physiotherapy on weekdays; in 2018 this was 78%. On weekends 23% of staff in 2016 and 47% in 2018 strongly agreed/agreed they could access urgent respiratory physiotherapy.14% of staff strongly agreed/agreed they could access physiotherapy in the evening in 2016, this increased to 32% in 2018. However 18% of respondents in 2016 and 44% in 2018 neither agreed/disagreed that they could access evening physiotherapy. Conclusion(s): Improvement in staff satisfaction with the expanded ICU physiotherapy service was observed, particularly on weekends and after hours. The high percentage of staff who neither agreed/disagreed that they could access evening physiotherapy may indicate an education gap regarding the service.
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