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Aims: Diabetes distress affects approximately one-third of adults living with diabetes and is associated with poorer health outcomes, yet routine emotional health screening by health professionals remains uncommon. This study examined patient-reported experiences of emotional health screening.
Methods: Adults living with diabetes (N = 1,092) completed an online cross-sectional survey that asked “Has your diabetes healthcare professional ever asked you about your emotional health related to living with diabetes?”. Participant characteristics were compared by screening status. A pre-specified multivariable logistic regression identified demographic and clinical predictors of never being asked. Open-text responses were analysed using thematic analysis.
Results: Most participants (73%) reported never being asked about their emotional health by their health professional. Approximately 42% reported elevated diabetes distress (PAID-5 ≥ 8), and this was similarly prevalent regardless of screening status (Figure 1). Logistic regression identified continuous glucose monitoring use as the strongest predictor of being asked, with CGM users having approximately half the odds of never being asked compared with non-users (OR = 0.52, 95% CI 0.32–0.84, p = 0.007). Higher socioeconomic advantage and older age were also associated with never being asked. Seven qualitative themes emerged, highlighting the emotional burden of diabetes and participants’ desire to be asked about emotional wellbeing.
Conclusion: Despite guideline recommendations, most Australians living with diabetes are not asked about their emotional health. Elevated diabetes distress is common yet remains under-identified. Systemic changes are needed to integrate routine screening into diabetes care.
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Each square represents approximately 1% of participants (N=1092). White dots indicate elevated diabetes distress (PAID-5 = 8).




