From Lived Experience to Animation: A creative resource empowering Culturally and Linguistically diverse (CALD) Australians living with type 2 diabetes to improve medication literacy.

Background & Aim: 
Medication literacy in the type 2 diabetes (T2D) has been identified as a priority area to address the quality use of medicines in Australia, particularly in the Culturally and Linguistically Diverse (CaLD) community. A codesign process was undertaken with five language groups to elicit a deeper understanding of the practical and perceptual barriers to taking medications as prescribed.  Insights were used to develop an accessible ‘in language’ digital resource aimed at reducing these barriers, increasing medication literacy and building confidence to discuss medications with health professionals. 

Methods: 
Fifteen ‘in language’ interviews were conducted across five language groups with interpreter support. Participants shared their lived experience, their understanding of diabetes, medications, and their comfort in communicating with healthcare providers. 
These insights directly shaped the messaging, tone and structure of the digital resource, which after further consultation with community, was produced and translated into five languages.

Results: 
Themes elicited from the interviews demonstrated limited understanding of how diabetes affects the body or how medications work. Other themes included rarely seeking medication clarification from health professionals and independently ceasing medications when experiencing uncertainty or side effects. 
Participants expressed a preference for an animated resource format, describing it as engaging and easy to understand.  
The animation begins with a clear, foundational explanation of diabetes and uses co-designed analogies to convey how taking diabetes medications as prescribed assists with diabetes management. It reinforces that asking questions, raising concerns, and discussing medication alternatives with health professionals is an important aspect of diabetes self‑care.

Discussion / Conclusion: 
By validating lived experience in the context of culture and normalising questions, the resulting animation will engage more of the CALD community in diabetes self-care.  It will give both CALD community and health professionals a tool to support more effective communication when discussing diabetes medications.
