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Keeping Australia’s CoastAdapt “useful and used":  Evolving the national platform for coastal decision-making


	Introduction
As Australia’s national platform for coastal decision-makers, CoastAdapt has supported local governments to navigate the complexities of adaptation in the coastal zone. Launched in 2016, CoastAdapt has become a widely used resource, providing comprehensive guidance in key areas of adaptation decision making across Australia’s extensive and diverse coastal zones. A decade after its inception, CoastAdapt is undergoing a significant refresh and rethink to remain “useful and used” in a dynamic adaptation context. CoastAdapt ‘s 2016 development and 2025 refresh has been funded by the Australian Government. 
Objectives
By sharing insights and experiences, this presentation aims to support reflection on decision-making platforms – that are increasing in their importance in both developed and developing country contexts—to help ensure that they are “useful and used”.
Methodology
The refresh/rethink of CoastAdapt in 2023-2025 has provided the opportunity to consult and engage with coastal decision makers across states and a territory in Australia, as well as interaction with New Zealand and Canada. The lessons and insights from this engagement are used to reflect on the evolving nature, including advances and challenges, of decision making in the coastal adaptation context. While these reflections are derived in Australia, they also provide insights for decision support for coastal adaptation in other developing country contexts. 
Findings
Our findings include reflections on following key issues: 
· New topics that reflect the maturation of adaptation thinking. Users have expressed the need for expanded content that addresses emerging challenges such as First Nations’ engagement, emphasizing Indigenous knowledge and cultural perspectives in adaptation; equitable and just adaptation, ensuring that consideration of diverse and vulnerable populations are included in adaptation thinking; and creative community engagement strategies to involve the public more deeply in decision-making processes.
· Revisiting concepts of credibility, legitimacy, and saliency: As the adaptation landscape continues to evolve, the standards are shifting for what constitutes credible, legitimate, and salient information. The refresh will examine what this means for guidance of evidence-based information. 
· Rising expectations of content and usability: Coastal decision-makers expect increasingly user-friendly platforms that offer guidance, particularly for smaller councils with limited resources, expertise and capacity. 
· Changing expectations of consultation in a post-pandemic, lower carbon footprint context with narrowing channels for constructive community debates
Significance of the work for policy and practice 
As decision-making platforms become increasingly important, CoastAdapt’s refresh provides valuable insights for a range of types of knowledge brokers. By emphasizing the need for continuous engagement, flexibility, and user-centric design, CoastAdapt serves as a model for how decision-making platforms can remain relevant and effective over time. The key principles that have guided CoastAdapt’s evolution—engagement, usability, and adaptability—are transferable to diverse coastal contexts worldwide.



