Day 1: Monday 25 November
10.45am —11.45am

Long Term Study - Campus experience from enrolment to exam
Dr Jan Dethlefs, Associate Director, Estate Planning & Development, University of Melbourne

We are currently working on the full student life experience from enrolment to exam and how
students interact with the campus and its facilities.

The University of Melbourne is the only Uni that has a complete data set for 4 full years of student
experience Jan will present some preliminary insights under the broader “student life” heading. The
ability to analyse the full student life journey for the total campus and the whole student body is a
unique opportunity and we will discuss possibilities and ideas with our colleagues across the HE
sector.

Dr Jan Dethlefs has worked for 13 years at the University of Melbourne. As a response to the
growing demand for utilisation information he developed new methodologies that utilise a wide
range of data to provide insight into the actual day to day performance of all buildings and spaces.
The analytics range from detailed space utilisation to lecture attendance and general campus
experience and performance.



