
 

Credit Card Payment 
 

 

Booking Details 

Guest Name (as per booking)  

Date of arrival  Date of Departure  

Total amount for Accommodation  Reservation number  

Payer details  

Full Name  

Home address  

City/Town  Postcode  

Home Ph   Work Ph  

Mobile Ph  Fax   

Email address  

I authorise the below selected charges to be charged  to my credit card  

Accommodation Yes      No  Other Incidentals Yes      No  

Food and Beverage Yes      No  Pre-authorisation Yes      No  

Internet & Telephone Yes      No  All Charges Yes      No  

Credit Card Details (2% credit card surchange applies) 

Name (as printed on credit card)  

Card type   Visa       Master Card      Amex      Diners    or 

  Visa Debit*     Master Card Debit*   (refer restrictions below) 

Credit card number                 

CVC (3 digits as per back of card)  Expiry date  

Do you require a receipt for Accommodation (package), Note: The guest will be provided on 
departure with a receipt for all addional charges (if applicable). 

Yes     No    

I agree and authourise Mantra Group to debit my nominated credit card as per the amount(s) nominated 
, including any authorised guest charges. 

Yes   

I undertstand that all payments made for accommodation (package) are subject to the Mantra Group 
terms and conditions. Where applicable, any refunds will be made payable to the above named guest. 

Yes   

I have attached a copy of both the front and back of my credit ID).  Yes   

Signature (as per credit card)  Date  

 
*Visa/Master Card Debit Cards – Can only be used for payments made prior to arrival. i.e.: accommodation (package) charges. 
Credit Card Fees - All credit card charges will incur an additional 2% surcharge. 
Security Bond - On check-in the guest will be required to provide a $200 guest security bond, if a credit card is unavailable at time of 
check-in, a $200 cash bond will be required. This credit card authority must not be used to process the security bond.  
Age restrictions - The named guest above must be 18+ years of age, ID maybe required at time of Check-in.  
Privacy - We recognise that your privacy is very important and we are committed to protecting the personal information, including credit 
card details we collect from you. Refer to our Privacy Statement for full details. 
Full Terms and Conditions and the privacy policy - Available on www.mantra.com.au 

http://www.mantra.com.au/

