Student Success and Retention: What’s Academic Skills got to do with it?  
Introduction. Student success and retention in higher education is becoming increasingly important and the need for academic support for diverse students is also crucial. Academic language and learning (ALL) units are tasked to provide evidence of impact yet this evidence is often anecdotal, intertwined with other factors in students’ lives or unreported. Research reveals that students withdraw from study for a variety of reasons yet engagement appears to be a mitigating influence. ALL support is deemed integral to student success (Gurney & Grossi, 2019) although more studies are needed to evidence the impact that academic support can make (Maymon, Hall & Harley, 2019). 
Aims. This study analysed whether attendance at Academic Skills consultations in 2017 and 2018 made any difference in student performance, success, GPA and attrition.
Methods. Over 13,000 Academic Skill student consultation details from 2017, 2018 and 2019 were matched in the University Management Information System to allow derivation of metrics. The student performance, success, GPA and attrition were analysed and compared with those who attended Academic Skills consultations and those who did not in the same course. Metrics across larger courses were compared as well as how many times individual students attended Academic Skills. 
Results. The findings reveal that students who visited Academic Skills performed better than those who did not attend consultations and the difference was greater for those who attended more consultations. Student GPA was higher and significantly more students completed their study as a result.
Discussion. The results demonstrate a positive and significant impact from Academic Skills support although other factors may also be influential. A recommendation is made for universities to strategically position and resource academic language and learning support services in order to enhance the student experience.
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