Imagining the future of university online education
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The next 20 years will see 50% of job automated, and one-third of the current workforce will transfer to new careers in the next five years. Education front-loaded into the first 20 years of life will become lifelong – and mostly online. While face-to-face teaching will continue, convening students in a single place like a lecture theatre is not scalable to the expected tsunami of demand for lifelong education throughout individual careers. The alternative, online learning, still primarily consists of text, images, links and videos – and mostly ‘one-size-fits-all’ no matter the learning style of individual students. 

However, online education is on the cusp of a transformation. Augmented Reality, Virtual Reality and Artificial Intelligence technologies have the potential to change online learning and teaching experience. Adaptive e-learning has begun to pave the way to personalised learning at scale. 

The University of New South Wales has launched a new and rapidly growing Online Learning and Innovation Community of Practice. The CoP members are nurturing and sharing current online learning expertise while exploring the potential of emerging and future technologies to design, develop and implement university undergraduate and postgraduate education and work skills acquisition at scale. More than 50 academics from across the university have already joined the CoP. They share their skills and experiences in the online environment and have developed an initial outcomes-based roadmap to the future of online learning, which we will present.
