Comparative Resilience: Are mature aged students more resilient than school levers?
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Introduction. Our pharmacy workforce requires resilient lifelong learners. Pharmacy students’ cohorts consist of diverse learners including Mature age learners who face unique challenges. Understanding the nuances of a diverse group of learners can help improve teaching and preparation for the workforce. 
Aims. To compare the difference in resilience between mature age graduate entry (GE) learners and school leaver undergraduate (UG) learners and how it impacts their academic outcomes.
Methods. We employed a sequential explanatory mixed methods design using surveys, assessment data and semi-structured interviews. Assessment data were primarily obtained from four assessments completed by both UG and GE cohorts (Multiple Choice Questions, MyDispense exam, Objective Structured Clinical Exam and the Final Written Examination). A self-reported resilience survey was given to all GE and UG students at the end of their first semester. Semi-structured interviews were then conducted online with students who opted into the interviews. We used Cognitive behavioural model of resilience to unpack the findings. 
Results. All of the 64 GE students and 208 UG students (74%) completed the self-reported survey with 36 GE students (56.3%) and 118 UG students (56.7%) reporting having experienced burnout. Those within the UG cohort who indicated support from partner, friends and family did slightly better on the MyDispense exam, median of 95.95 vs 92.5 (p = 0.0452) whereas those who indicated no coping methods (but not “-"), tended to do slightly worse in the MyDispense test 89.15 vs 93.875 (p = 0.01369). Those within the GE cohort who indicated rest and recuperate (15) scored worse on the MCQ, median of 76 vs 90.78125, p = 0.006351 whereas those who noted natural stress performed better in the final exam, 92 vs 73 (p = 0.02022). The three key environmental factors that contributed to both cohorts were workload, receiving feedback and psychosocial support. 
Discussion. Overall, this study highlights the prevalence of burnout amongst both cohorts. Both cohorts demonstrated similar factors contributing to resilience, with GE students accepting the importance of natural stress in managing their workload. Data from this study enables educators to tailor workload, feedback and psychosocial support catered to the individuals given their resilience.  
