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Introduction. Medication non-adherence is significant concern, especially among in patients with chronic illnesses. Community pharmacists through Innovative strategies in pharmacies can offer the solutions to improve adherence and patient outcomes.
Aims. To evaluate the impact of developed medication adherence assessment (MEDSTIK) tool in community pharmacies among patients with chronic illnesses.
Methods. A prospective, interventional study was carried out for a period of 6 months in six selected community pharmacies. Patients with chronic illnesses were recruited in the study through the selected community pharmacists. Patient consent was obtained prior collecting their data. Patient’s demographics, clinical records & medication details were reviewed and noted in specially designed form. A baseline medication adherence estimate was measured with a help of validated medication assessment tool. After which, Medstik intervention was introduced to individual patients through the community pharmacies. Medstik tool is comprised of colour and shape coded stickers with medication adherence information leaflets. After a month of intervention, medication adherence was reassessed. Data were recorded and further, subjected for descriptive and inferential statistics.
Results. A Total of 125 patients were enrolled in the study by selected community pharmacies. Among which 50.4% (n=63) were females. Majority were of 40–60 years age group (n=64, 51.2%). Before the introduction of MEDSTIK, 29.6% (n=37) of the patients were adherent. At post-intervention phase, around 75.2% (n=94) of patients were adherent, indicating significantly increase in adherence levels. The average non-adherence score was dropped from 5.47 ±1.6 to 2.96 ±1.6 following the post-intervention, with p-value of 0.001.
Discussion. The MEDSTIK tool was found to be ideal tool improving medication adherence in patients with chronic illness through community pharmacies in Indian context. Active engagement of community pharmacist with this tool and its Implementation in their pharmacies can assist in combating medication non adherence effectively.
