Identifying educational needs of pharmacists engaging in professional development: A systematic review

Yalin Ozucelik1, Jack C Collins1, Jessica Pace1. School of Pharmacy, Faculty of Medicine and Health, University of Sydney1, Camperdown, NSW, Australia 2006
Introduction. There have been significant changes in pharmacists’ scope of practice over the last two decades. Globally, this has precipitated a need for pharmacy governing bodies to update professional development frameworks to meet the challenge of future-proofing the pharmacy workforce. It is essential to determine the educational needs of pharmacists to ensure this challenge is met.
Aims. To review the literature identifying educational needs of pharmacists engaging in professional development.
Methods. A comprehensive search was undertaken in MEDLINE, Embase, IPA and ERIC using a search strategy constructed from the concepts “pharmacists”, “continuing professional development” and “priorities, interests and preferences” to identify relevant literature published between January 2004 and March 2024. Results were screened against eligibility criteria and data from the retrieved records were extracted into a table, appraised for quality, and synthesised narratively.
Results. The studies that were identified for inclusion (n = 31) utilised either quantitative (n = 16), qualitative (n = 8) or mixed (n = 7) methods. There were 13 studies that described the needs of pharmacists from the Middle East and a majority of all the studies (n = 19) involved pharmacists across more than one practice setting. Three key domains of need were identified: priority topics for education (including disease management, pharmacotherapy and skills-based topics incorporating clinical, counselling and communication skills); reinforcement of learning (such as through summary documents, assessments, evaluations, feedback and peer-sharing); and support for successful engagement, across all levels of governance from employers and organisations to professional bodies and regulatory authorities.
Discussion. Long sought-after regulatory milestones that permit expanded scope of practice, and involve increased patient care services, are being achieved. However, the needs-based education necessary to accommodate required practice changes is lacking. The identification of needs is, therefore, essential. This review identified commonalities of need despite diversity of location and practice setting. The promotion of skill learning over simple knowledge acquisition, strategies to reinforce this learning, and the implementation of support frameworks were revealed as essential areas of focus for continuing pharmacy education providers and regulators.
