“Almost like crickets…”: Impact of the COVID-19 pandemic on hospital education
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Introduction: Continuing professional development equips healthcare professionals with contemporary knowledge. The COVID-19 pandemic has placed excessive strains on the healthcare system in Victoria, Australia and has impeded routine activities conducted in hospitals. It is unclear to what extent hospital education has been impacted due to the pandemic.
Aim: To qualitatively explore education pharmacist perspectives on the general impact of the COVID-19 pandemic on the hospital system, the barriers and enablers to providing education during this time and the overall lessons – both positive and negative – learnt as a result of the experience.

Methods: Clinical education pharmacists (n=24) across Victorian public hospitals were invited to participate in this study. Semi-structured interviews were conducted between December 2021 and February 2022, with questions focusing on the barriers and enablers to providing education during the pandemic. Results were analysed using a content analysis approach and the Systems Engineering Initiative for Patient Safety (SEIPS) 101 model ‘PETT Scan’ tool.
Results: Ten education pharmacists participated in the study. An increase in workload and demand for clinical services were highlighted by all pharmacists, resulting in reduced education sessions. Education provision was further impacted by the lack of infrastructure to adequately support the use of virtual platforms. Enablers included the capability to record virtual education sessions as well as the development of online modules to disseminate knowledge. 
Discussion: The COVID-19 pandemic has greatly impacted the provision of education across Victorian public hospitals, with many hospitals experiencing reduced opportunities to provide education. By identifying barriers to providing education and by increasing support and resources, hospitals can improve access to knowledge during rapidly changing circumstances. 

