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Introduction. The Hong Kong Poison Control Centre (HKPCC) plays important roles in the toxicovigilance for traditional Chinese medicine in Hong Kong that encompasses clinical management, outbreak control, standard setting, clinical safety guidance and research. 
Aims. To illustrate the subject by focusing on toxicovigilance for traditional Chinese medicine (TCM) practice in the territory-wide public hospital service. 
Methods. Several clusters of TCM adverse events are discussed to illustrate the framework of toxicovigilance in the health system.  HKPCC has been leading the development of clinical safety guidelines on the co-use of TCM and drugs since 2014. Major challenges include the rational use of herbs with intrinsic toxicities, quality fluctuation of natural products, many knowledge gaps, balancing between TCM and conventional medicine practice and guideline validation.  
Results. Methodologies in TCM toxicovigilance, herb-drug pharmacovigilance and the development of clinical safety guidelines for the territory-wide integrative medicine programme are introduced. Major segments of the toxicovigilance effort are herb quality assurance, modernized TCM pharmacy practice, evidence-based risk evaluation by a multi-disciplinary expert panel, clinical safety guideline development, audit on guideline adherence and the pursuit for good quality evidence.  
Discussion.  With the increasing popularity of natural and traditional medicine worldwide, robust toxicovigilance frameworks should be in place in the health systems. Poison centre may play an indispensable role in the setup.  
