Taxonomies of benchmarking: Formal, semiformal, special interest groups and communities of practice, in support of learning and teaching
Introduction. Benchmarking comes in many forms within higher education and has become an important instrument for improving the performance of higher education institutions (Al-Khalifa, 2015). When undertaken openly, it can assist institutions better position themselves within the highly competitive operating environment (Epper 1999). The Australian Tertiary Education Quality and Standards Agency (TEQSA) define Benchmarking as: A structured, collaborative learning process for comparing practices, processes or performance outcomes. Its purpose is to identify comparative strengths and weaknesses, as a basis for developing improvements in academic quality or performance. Benchmarking can also be defined as a quality process used to evaluate performance by comparing institutional practices with identified good practices across the sector (TEQSA, 2019). 

Aims. This session will explore and demonstrate various forms of benchmarking seen within the sector and report on research that has been undertaken to inform institutional practices, specifically in support of learning and teaching.
Methods. Both longitudinal and event specific data are used to support the development of a taxonomy that can be applied by institutions for sensemaking and scaffolding of their benchmarking activities, for both internal and inter institutional use.
Results. The data indicates that when undertake as part of a broader institutional quality agenda, institution can clearly point to how these activities have contributed to improvements within their learning and teaching and support practices.
Discussion. The examples shared in this session will provide tangible examples of practice, that it is hoped institutions can then apply within their own context. Importantly though, with the aid on a documented taxonomy, institutions can then position and align their practice with that of other within the sector.
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